
State of California

Memorandum

Date: Júy 16,2009

To: Coastal Division

Business, Transportation and Housing Agency

FTonT: DEPARTMENT OF CALIFORNIA IIIGHWAY PATROL
Sari Luis Obispo

File No,: L0257,Cover Chapter 8 Command Audit

Strbject: HPM22.1, CHAPTER 8 (COMMAND REIMBURSABLE SERVICES &
COMMAND DUI COST RECOVERY)

As requested by Coastal Division, Alea condncted a Cornmand Level inspection of HPI|il22.T,
Inspection Program, Chaptel 8, Comrnand Reirnbursable Services, and Command DUI Cost
Recovely. Attached are the CHP 680U forms completed during tlie inspection. The following
discrepancies were noted:

Comlnand Reitnbursable Services: The only issue identified in the audit was the reconciliation
of tlre CHP 464, Tlaffic Control Cost Estirnate, and the CHP 467,Blllíng Memorandum -
Reimbursable Services, The houls worked by CHP employees was found to be accurate gn all
fonns. The rnileage reimbursetnent was either projected low ol high, but was not noted on the
final CHP 467. There were seven leimbursable events evaluated during this audit. There wele
five rvhere the actual mileage estimate was high resulting in an over charge; one where the actual
mileage was under estimated; and one where the mileage was undelestimated but was noted on
tlre CHP 467 for collection.

Corrective Action: Alea will amend the necessaly CHP 467 to ensure payrnent for under
estimated mileage and Lecorntnencl reimbursenent when rnileage was over-estimatecl.
Additionally, a checklist will be attached to each CHP 461to ensure a notation is made on
the form when rnileage is different fi-om the estimate.

Command DUI Cost Recoverv: The Alea has not been able to meet the 1O-day processing time
for the CHP 735 to Fiscal Management Section. The clelays occur at the review level of the
collisior/arrest report and agaiu when the CHP 735 is plocessecl by the cledcal unit.
Adciitionally, the CHP 7354, Cost Recovery Log, is not cuuent with dates the CHP 735 was sent
to FMS.
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Conective Action: Area has changed the review procedures for the collisior/an'est report
when a CHP 735 is attached. The CHP 735 will begin the review process at the initial
tirne an officer submits the lepbrt as complete. The Court Off,rcer/Al Review Offrcer will
detaclr the CHP 735 and forward for review/processing, This should drastically reduce the
time for submission in those cases where the breath sample is already lcnown. The Alea
clerical unit will continue to monitor those cases when a blood sample results are received
and process the associated CHP 735 within the 1O-day timefi'ame,

If there are any questions conceming this memolandum, please contact me or Acting

Command Audit
Page2
July 16,2009

Attachrnents

CaptainVAIL,
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

uommano:
San Luis Obispo

D¡V¡S¡on:
Coastal

Number:

Evaluated by:

Captain Bill Vail
Date:

06t10t2009
Assisted by:
Sergeant Chuck Jordan

Date:
06/1 0/2009

INSTRUCTIONS: Answer individual items with "Yes'' or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

n Division Level X Command Level

n Ofice of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

-âo ¿/.'*
Follow-up Required:
Xves Eruo

K r tion

BY'. vzzøzt^l

Date:

z/, /ut
For applicable policies, refer to HPM 1 1 .1 , Chapter 20.

Note: lf a "No" or "N/A" box is checked, the "Remarks" section shall be utilized for explanation.
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

X Yes n ¡lo I N/A Remarks:

2. What are these procedures?

The Standard Operating Procedures (SOP) for the Area include a chapter on completion of the CHP 735 for all incidents
meeting the requirements. The SOP also details how reconciliation is accomplished and a quarterly audit of the forms.
Additionally, the CHP 735 log is monitored by the Office Services Supervisor I and Field Operations Officer (Lieutenant).

OfficersarerequiredtoprintandattachcompletedCHP4lSsfortimespentonaDUl Reimbursableincident. Theseforms
shall have the case number/defendant's name highlighted for comparison and then are reviewed by a supervisor Final
approval is sent to the lieutenanVcaptain for signature. The signed forms are sent to the Word Processing Technician I for
processrng.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes n ¡,lo I Nln Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or any other document?

X Yes []No D ruln Remarks;
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STATE OF CAL¡FORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes !No fl N/A Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
. A chemical test is positive for drugs only
. ïhere is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes Iruo I ruln Remarks: Area had been able to
access the court database from a
remote computer in the Area office.
Afler 51112009, the court system
changed and Area has not been able
to check on the status of cases.
CHP Helpdesk requests have been
sent to help reestablish the
connection, but they have been
unable to correct the problem.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04To were received

for a commercial driver

f ves X tlo E ru¡n Remarks: There is a significant delay
in processing the CHP 735s. An
offrcer takes an average of 1-3 days
fo complete a collision report, which
is then reviewed by the Al Review
Officer. lf corrections are necessary
it is returned, causing further delay.
Once the collision report is complete,
the CHP 735 is sent for review to a

sergeant and then to the captain for
approval. The CHP 735 ìs then sent
to clerical for processing. Delays can
occur depending on furlough days
and other duties.

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused 1o provide a

chemicaltest
. The arrest was for drugs only
o A BAC of < .08% was obtained

! Yes Xruo ! rula Remarks: there is a significant delay
in processing the CHP 735s. After
blood test analysis is received, it is
enlered into the log, but the CHP 735
is not processed in a t¡mely manner.
Additionally, when BAC is below ,08,
the sample is retested for drugs.
This also causes another delay in
completing the CHP 735.

9. Is the ltemized Staff Hours section of the CHP 735
completed as required ín Highway Patrol Manual
11,1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes ! tlo ! N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes ENo I n¡e Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? I Yes E tlo E ¡¡ln Remarks:

12. Ðo the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes nruo n ru¡n Remarks: Effective 10/1/2008, new
procedures were established to
ensure reconciliation accuracv.

CHP 680U (Rev.02-09) OPI 010
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SIATE OFCALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes !ru0 E ru¡n Remarks: The arrestee's name or
case number is fisted on the CHP
415 to track time spent on the
incident

14. Are the staff hours incurred by members of the
Department for the following activities assocíated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
. On-Scenelnvestigation
o Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
r Transportation
. Booking
. Chemical Testing
. Traffic Control

X Yes E trto tr ruln Remarks:

15, Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

f ves nruo Irun Remarks: There have been no
documented times for the
lieutenanUcaptain on any CHP 735s.
Sergeant time is only documented
when they are actually associated to
the investiqation of the incident.

16. ls the current hourly rate for reimbursement, sent out
to allcommands via Comm-Net from FMS, being
used?

f, Yes I Itlo Ivn Remarks: The hourly rate is
programmed into the Acrobat form,

17. ls a copy of the CHP 735 being retained at the
command and filed? I ves I trlo n ru¡n Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes Eruo trrun Remarks:

19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

Prior to October 2008, Area was manually entering the arrestee's name and information on the FormsFlow version of the
CHP 735. Since that time, the clerical staff has utilized the automated version generated by the AIS Program However, the
latest quarterly audit indicated the processing dates for sending the CHP 735 to FMS are not indicated on the CHP 7354.
New procedures will be implemented to ensure proper dates and processing occurs within the specified timeframes.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitorino svstem?

X Yes !No nrun Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPEGTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

a Defendant lnformation
Violation lnformatíon
Court lnformation
FMS lnformation
BAC test results

a

a

t

a

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

I ves nNo X ru¡n Remarks: All cases open longer than
12 months are reviewed, but not
closed until a disposit¡on from the
court.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes nruo I ru¡n Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

I Yes nruo E ¡l¡n Remarks: Area has reviewed several
CHP 735 forms when questions have
risen regarding charges. There have
been some modifications to billing
when reconcìliation could not be
verified (príor to October 2008).

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes nNo n ru¡n Remarks: The most common
deficiency is the delay in processing
qualifying CHP 735s to FMS in a
l¡mely manner. Area recently
changed procedures to address one
area of delav.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes nruo I rula Remarks:
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STATE OF CALIFORNIA
DEPARTI\4ENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 1 of 4

Command:
San Luis Obispo

Division:
Coastal

Number:
745

Evaluated by:

Captain Bill Vail
Date:

06t1012009
Assisted by:
Sergeant Chuck Jordan

Date:
06/1 0/2009

INSTRUCTIONS: Answerindividual itemswith"Yes"or"No"answers,orfill intheblanksasindicated. Any"No"answers,discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

f] Divisíon Level X Command Levet

tr Office of lnspections I Voluntary Self-lnspection

Lead lnspector's Signature:

/"4.L---
Follow-up Required;
XYes Iruo

Date:

7/'/uç
For applicable policies, refer to HPM 1 1 .1 , Chapter 6. ¿'

Note: lf a "No" or "N/4" box is checked, the "Remarks" section shall be utilized for explanation.
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

X Yes I l.lo fl N/A Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damaoe? X Yes I ¡lo l-l vn Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

I ves trruo tr ruln Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes l-l rvo f-l ruln Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes Iruo tr ru¡n Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes I ¡lo E ruln Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

X Yes E l.lo n ¡l¡n Remarks:

B. Are written requests for specific services directed to
the appropriate command? X Yes l-l no E ruln Remarks:

9. Are traffic control services less than $50,000
approved by Division? X Yes I t,lo l-l vn Remarks:

'10. Are traffic control services estimated to be $50,000 or
more approved bv the Office of the Commissioner? X Yes I_lNo |_lvn Remarks:

1 1 . Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes INo I ruln Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

ilil;7¡iiridÌtrãih-rÏö:.icõIlêCtiiíd¡á'¡lùãi4cË:dêÈ lsi

12. ls a Reimbursable Services Agreement (RSA) log
number reouested from Division for everv contract? X Yes [lNo [-l rryR Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes nxo n n¡n Remarks:

14. Are advance payments collected from the contracting
companv prior to the start of the service? X Yes l-l ruo I ¡:¡n Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comÞanv uoon receiot of advance oavments? X Yes f-l ruo l_l ir¡n Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s )?

X yes Eruo I rule Renlarks:

17. ls a copy of the CHP 465 attached to the weekly
. CHP 230, and if applicable, a CHP 169? X Yes |-l tlo l-l ru¡n Remarks:

18. ls a CHP 466 maintained?
X Yes E tilo l-l vn Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

I ves I l.lo n rule Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes E ¡to I N¡n Remarks: Coastal Division maintains
the log and íssues numbers when
requested bv Area.

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes l-l tlo |_lruN Remarks:

22, Are sequential numbers not matching Billing
Memorandums reconciled? X Yes l-l tlo f-l trln Remarks:

23. ls the original RSA signed and filed at Area?
X Yes l-l tilo f-l run Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

I ves tr tilo I ruln Remarks:

25. ls the indemnification clause included in the
agreement when requested? X Yes l-l ruo l-l run Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes I ¡lo n N/A Remarks:

27. lf fhe service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

! ves Eruo X ruln Remarks: None in file.

28, ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

! Yes Iruo X ruln Remarks: None ín file.

29. Are dignitary protection services referred to the Office
of Diqnitarv Protection? l Yes [-l ruo X ru¡n Remarks: None in file.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

n Yes I t'lo X rutn Remarks: None in file.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

I Yes I t'¡o X ruln Remarks: None ín file.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the traininq session? |-l Yes -l ¡.lo X ruIn Remarks: None in file-

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (oiher than COZEEP,
MAZEEP, extraordinary protective services, and
special proiects) within 5 davs?

f ves Iruo X N/A Remarks: Only COZEEP, IVAZEEP,
and local event contracts in file, No
reimbursements issued pertaining to
training agreements.

34. Are copies of CHP 467 forms forwarded to the next
level of review? l-l Yes ll tlo Xvn Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

! ves E ¡lo X ¡l¡n Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X ves trruo ! ru¡n Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino purooses?

tr Yes nruo X ru¡n Remarks:

38, Are outstanding items being inspected and resolved?
f-l Yes l-l trto X ru¡n Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

I ves !No I ruln Remarks:

40. ls a reimbursable special project code obtained on
every contractual service? X Yes nruo tr ruln Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

X Yes X ¡lo E N/A Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X yes nruo n ¡ln Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-l t'lo l-l ¡yR Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq? X Yes nruo [-l rurn Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes tr ¡lo l-l vn Remarks:

46. ls a copy of the overtime report forwarded to Division
by the 1Oth of the month (except ÇOZEEPIMAZEE?\? X Yes f-l ¡lo l-l Mn Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEPIMAZEEP reports forwarded to
Division bv the 15th of the month? X Yes fl ¡lo l-l run Remarks:

48. Are all COZEEPII'AAZEEP reports approved by
Division and forwarded to FMS by the 30th of the
month?

X Yes I t'lo n ruln Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

I Yes ENo X N¡n Remarks: None in file.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

I ves nruo [] N/A Remarks: No instances observed in
file.

51. Are all payments made directly to FMS?
E Yes XNo n Nln Remarks: Most payments for

reimbursable services are paid to the
Area and forwarded through channels
each week. The amount collected is
noted on the CHP 230, Weekly
Transmittal.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes !No [] ruln Remarks: HQ routinely publishes a
list of companies who have become
delinquent in payments. Area has not
encountered a company on this
orohibited list.

CHP 680U (Rev.02-09) OPI 010



uommano:

San Luis Obisoo
Divlsion

Coastal 745
Evelualed by,

J. Orlett, #11940
Dste

st14t2009
AsslÊted by:

A. Carrillo, #11324
Date:

9t1412009

INSTRUCTIONS: Answer individual ¡tems with 'Yes" or "No" angwers, or fill in lhe blânks ss ind¡caled Any "No" answers, drscrêpancies
wtth policy. applicable legal stalues, or defìciencies noled in the inspections shall be commenled on via lhe "Remarks" section.

sl^lt.of gAr.rFoflt{A
o€P¡fi ns€úf or cá¡.f oFt{tA I'icHw\y pAìRor

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page I ol 3

Addilionally, Euch discrepancies and/or deliciencies shall be documenled on an Exceplions Documenl and addressed to the nexl level of
cornmand. Furlhermore, lhe memorandum sha¡l rnclude any follow-up and/or correctivo aclion(s) lakon lf lhis form is us€d as a Follow-

lnspeclion" box shall be marked and only deficient ¡l6ms n6ed to be re-inspected

E Divis¡on Level ! Command Level

n Ofice of lnspections ! Voluntary Self-lnspectron

Lead lnspector's SiOnalure:

T. 0,t/¿ {/"
Follow-up Required

ff ves I_J t'lo

! follow-Up lnspection

BY

Date

ql, /uç
For applicable policies, refer to HPM 11.1, Chapter 20.

Note: lf a "No" or'N/A' box is qhecked, the "Remarks" section shall be utilized for exolanation.
1 Does the command have sufficlent procedures to

ensure that a CHP 735, lnctdent Response
Relmbursement Statement, is prepared lor each
qlr.est that meets the cost recovery criteria?

I yes !ruo ! N/A Rômarkg

I

I
I

What are these procedures?

The Standard Operetlng Procedure (SOP) lor the Arêe lnctuded e chapter on completlon of the CHP 735 for atl incidents
ñeetlng tho røqulremanaE. Thø SOP elso detatted how rcconctllttton ls eccompllshed and E øEtrbltshcd a gutflorly
audlt of thø lormc. Addlllonelly, the CHP 73ã log ls monttored by the Ofllco Servtcec Supørvlsor I and Fiøld Operaiions
Ollicer (Lleutenant). Olflcers arc røqulred to prlna cnd dtlech comptetod CHP 115s lor tlmø spent on a DtJt
reimburgement lncldent. These lo¡ms shell h¿ve ths caaø numbør/deføndent's nemø htghl¡fihled for comparison, f hey
lre th9'n rcvlewed by e cupenlsor. Flnat approval ls senl to thø llsutøn¿n? ot captaln loi slgnature. fhe signed forms
aro sent to the Wotd Procøtslng Technlclan I for procøsslng.

3 Does the command have a specific employee(s)
assigned to process all CHP 738 forms? [l Yes ! t¡o n ¡¡rn Rêmerks

4. lf the answer to question 3 of thrs checklist is yes, is
the responsibility ol proc€ssing all CHP 735 forms
hsted in their job descript¡on or anv other document?

fi Yes DNo n rurn Remarks

5 Are all CHP /35 forms fon¡varded to Fiscal
Management Section (FMS) properly with completed
crrteria in either Section A or Section B of the form?

I Yes D t'lo n rur¡ Rêmerks

6 Uoes th€ command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting th8 requirements of the Drivrng Under the
lnfluence (DUl) Cost Recovery Program? This would
rnvolve cases where the following criteria applies.
r A Blood Alcohol Content (BAC) under 080/o

' A chemical test ts postttve for drugs only
. There is no supporting BAC lest of drug test (i e ,

a refusal)

fi ves Eruo D ru¡n Remerkg Area had b6en ablo to
ecc€s! thc courl datsbase lrom I
remote compulor in tho Arca otficc
After 5/1/2009, lhe courl syelem
changèd and Arêa ha.s nol bâ€n able
to check on the slatus ol ca¡oe CHP
Helpdesk requests havè been unBble
to coíect lhe problem

7 Are CHP 735 forms completed Þased on the criteria
of Section A of the form berng forwarded to FMS
w¡thin ten business days from one of the following

flYes E t¡o ! N/A Remarks There is â 6lgnlfcant
delaygd rn procosErng the CHP 735's
An officer lakes an averaoe 1-3 davc
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COMMAND DUI COST RECOVERY
Paqe 2 of 3

dates?
. The date of BAC results of :.08o/o were received
. The date of BAC results of :.04o/o were received

for a commercial driver

to complete a report, which is then
reviewed by the Al Review Officer. lf
corrections are necessary it is
returned, causing further delay. Once
the collision report is complete, the
CHP 735 is sent for review by a
sergeant and then to the captain for
approval. The CHP 735 is then sent
to clerical for processing. Delays can
occur depending on otfice staffing
levels and other duties.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < .08% was obtained

n Yes XNo n ruln Remarks: There is a significant delay
in processing the CHP 735's. Afier
the blood test analysis is rece¡ved, ¡t

is entered into the log, but the CHP
735 is not processed in a timely
manner. Additionally, when BAC is
below 0.08, the sample is retested for
drugs. This also causes another
delay in completing the CHP 735.

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes fl No D ru¡n Remarks:

10 lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without foruvarding the CHP 735
to FMS?

X Yes INo n ru¡n Remarks:

11, Are staff hours involved in the incÍdent recorded on
the CHP 735 to the nearest ten minutes? X Yes []ruo T ¡¡N Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

I ves ENo n ruln Remarks: Effective 10/1/2008, new
procedures were established to
ensure reconcilialion accuracv.

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes nruo tr Nln Remarks: The arrestee's name or
case number is listed on the CHP
415 to track time spent on the
incident.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
¡ Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
r Booking
. ChemicalTesting
. Traffic Control

I Yes I tlo E ru¡n Remarks:
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'15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 738 for
time spent performing the activities listed in question
'12 of this checklist and not exclusively supervisory
tasks?

X Yes ENo E NiA Remarks:

16 ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes fJ r.lo E N/A Remarks: the hourly rate is
programmed into the Acrobat form
which has not been updated

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes n f,lo D ¡¡¡N Remarks:

18. ls the command utilizing the, optional, CHp 73SA to
track cases qualifying for the DUI Cost Recovery
Prooram?

I Yes fl No trrun Remarks:

'19 lntheabsenceofacHP735A,howisthecommandtrackingtneo@
Prior to October 2008, Area was manually entering the arrestee's name and informatio-n on lhe FormFtow version of the
CHP 735. Since that time, the clerical staff has utilized the automated version generated by the Area lnformation System
(AlS)' However, the latest quarterty audit indicted the processing dates for sending the CHP T35s to FMS are not
indicated on the CHP 735. New procedures will be implemented to ensure proper dates and processing occurs within
the specifi ed ti m efra mes.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

X Yes ENo n ruln Remarks:

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

I Yes ENo D Nln Remarks: All cases open longer than
12 months are reviewed, but not
closed until a disposition from the
court.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

I Yes nruo Xrun Remarks: Electronic system used.

23, Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X yes ! trlo T ruIN Remarks: Area has reviewed several
CHP 735 when questions have risen
regarding changes. There have been
some modifications to billing when
reconciliation could not be verified
(prior to October 2008).

24. ts tne command reviewing the quarterly reports senl
by FMS related to the submission of CHp 73S forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

I Yes nNo E ru¡n Remarks: The most common
deficiency is the delay in processing
qualifying 735s to FMS in a timely
manner. Area recently changed
procedures to address one area of
delay.

tuesuon zþ penatns to FIscal Management Section.

¿5. rs r-rvtu revtewtng the L:Hp 735 forms for
completeness of information and returning deficíent
forms to the issuing command for corrections?

! Yes fl ruo X ru¡N Remarks: Pertains to FMS.
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DÊPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND I¡Ispecr|oN PRoGRAM
EXcEPTIONS DOCUMENT
Page 1 of 2

Command:

San Luis Obispo
Division:

Coastal
Chapter:

8
lnspected by:

J. Orlett, #11940
Date:

9t1112009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number, Under "Fonvard to:" enter the next level of command where the document
shall be routed to and its due date. This documenl shall be utilized to documenl innovalive practices, suggestions for statewide
improvement, identifìed def ciencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level E Command Level

I Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

X Corrective Action Plan lncluded

I Attachments lncluded

Follow-up Required:

X ves l-l ruo

Forward to: OINS

Due Date: 811412009

Chapter lnspection:

lnspector's Comments Regardinq lnnovative Practices:

None

ggrrr.d Srgg"rti"

None

lnspector's Findinos;

Area documents billable DUl-cost-recovery time appropriately on the CHP 415, Area is struggling to
complete and submit CHP 735s to FMS within the required 10 days and there is a need to streamline
the processing system. As recommended, the CHP 735 should be separated from the CHP
555/CHP 202 when they are sent for review; there is no need to wait for the collision and arrest
reports to be completed before processing the CHP 735. A suspense system must be developed for
pend¡ng BAC results or the adjudication of court cases, as applicable. The time for CHP 555/CHP
202 correctíon should not be included in DUI-reimbursable time.

HP 680A (Rev 02-09) OPI 010



SlAl E Of Cr\lrORNtA
o€PAÁlÀr€Nr oF cárFoRt{ túc}iwAy pArRot

COMMAND INSPECTIoN PRoGRAM
EXCEPTIONS DOCUMENT
Pega 2 ol 2

lnspector's Comments; Shall address non concurrence by commander (e,g., findings revised, findings unchanged,
etc.

Coastal Division willfollow-up with the San Luis Obispo Area in one month to ensure Area is
complying with the 1O-day submission requirement. Additionally, the Area's suspense system will be
evaluated.

Corrective Action PlanÆimeline

Emproyee woutd t¡ke to d¡sc{,sg thls report with
the reviewer
(See HPM 9,1, Chaoler 8 for eooåal oroeedrrr¡

" 
t/tz
z/o2

ll Reviewer discussed this report with
ployee
ncur I Do not concur

DAI ts

"1
.L\ 'rJ¡
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STATE OF CALIFORNIA
DEPARIMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 1 of 4

Command:
San Luis Obispo

Division:

Coastal
Number:

745
Evaluated by:

SSA Gomez, #A12534
Date:

9t14t2009
Assisted by:

N/A
Date;

911412009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fìll in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documenled on an Exceptions Document and addressed to the next level of
command, Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

X Division Level

n Of¡ce of lnspections

n Command Level

n Voluntary Self-l nspection

Follow-up Required:

fl Yes X r.¡o

For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

Note: lf a "No" or "N/A" box emarks" section be utilized for
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation poli

2-Does the billing rate include mileage and other
expenses such as uniform or equi t

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum?
ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?
ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their s)?

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

rties?
B Are written requests for specific services directed to

the a command?
9. Are traffic control services less than $50,000

approved by Division?
10. Are traffic control services estimated to be $50,000 or

more approved by the Office of the Commissioner?
1 1. Are extraordinary protective services approved by the

Assistant Commissioner, Field?

Task has not occurred during

Remarks: Task has nol occured during

)HP 680U (Rev 02{9) OPI 010 qþtlrl /ùt^f-ú¿' (lur ûrt' ' 
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

12. ls a Reimbursable Services Agreement (RSA) log
number reouested from Division for contract?

13 ls a CHP 465 form completed in accordance with
?

14. Are advance payments collected from the contracting
com ior to the start of the service?

15. ls a CHP 251 prepared and mailed to the contracting
com n receipt of advance

16. ls a CHP 467 prepared and submitted to the Fiscat
Management Section upon completion of the
contractual S)?

17 . ls a copy of the CHP 465 attached to the weekty
CHP 230, and if applicable, a CHP 169?

'18 ls a CHP 466 maintained?

Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit tocation code, and a sequential
number for each
ls the CHP 466 closed out at the end of each fiscal
year with a new log impfemented on July 1 beginning
with the ntial number OO1?

21. Are all sequential numbers accounted for when
reconciling wíth the Billinq Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23 ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and

25. ls the indemnification clause included in the
agreement when ested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Services?

27. lf lhe service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local puþlic

29. Are dignitary protection services referred to the Office
of Dio nitarv Protection?

30. Are CHP 312 forms, CHP 313 forms, and CHp 467
forms prepared when a statewide agreement is in
effect?

'19

20

22

Remarks: Log number assigned by
Coastal Division; may or may not
start with sequential number 001.

Remarks: Task has not occurred during

Task has not occurred dur¡ng

Remarks: Task has not occurred during
this inspect¡on

Remarks: Task has not occurred during
this ¡nspection

Remarks: Task has not occurred during
this inspection.

Task has nol occurred during

Remarks: Task has not occuned during
lhis inspection.

)HP 680U (Rev 02{9) OPI 010
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3'1. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Section?

Questions

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

within 5 da
34. Are copies of CHP 467 forms fon¡varded to the next

level of review?
35. ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control

ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Division
Coordinator at the end of each month?
ts the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billin

38. Are outstanding items being inspected and resolved?

r39

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?
ls a reimbursable special project code obtained on
every contractual service?
ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 4'15 forms for each

Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43 Are all corrections noted on the overtime report(s)?

Are overtime reports approved and dated by the
commander after reconci

45 ls the originalovertime report(s) fon¡varded to FMS?

J/

39

40

41

-46 ls a copy of the overtime report fonruarded to Division
bv the '10'n of the month (except COZEEPIMAZEEP'I',
Are all COZEEP/MAZEEP reports fonruarded to
Division bv the 1Srh of the month?
Are all COZEEPIMAZEEP reports approv.ed by
Division and forwarded to FMS by the 30"' of the
month?

47

4B

Remarks: Task has nol occurred during
th¡s ¡nspeclion.

Task has not occured dur¡ng

Remarks;

Remarks:

Remarks: Task has not occurred during

Remarks: Task has not occurred durlng
this inspection

Remarks: Task has not occurred during

Remarks: Division Level. Area not
involved in this process.

HP 680U (Rev 02{9) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49, ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X yes I trto n nln Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

! ves n ¡lo x N/A
Remarks: Task has not occurred dur¡ng
this inspection

51. Are all payments made directly to FMS?
X Yes l-l wo l-l N/A Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes n ¡lo X ru¡n
Remarks: Task has not occurred during
this inspection.
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COMMAND INSPECTION PROGRAM
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Page 1 of 2

Command:
San Luis Obispo

Division:

Coastal
Chapter:

I
lnspected by:

SSA Gomez -#412534
Date:

9t14t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonruard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified delciencies, corrective action plans. A CHP

TYPE OF INSPECTION

X Division Level ! Command Level

n Executive Office Level

Follow-up Required:

Yes X tlo

TOTAL HOURS EXPENDED ON THE
INSPECTION;

2 hours

n Corrective Action Plan lncluded

n Attachments lncluded

Fonruard to: OINS

Due Date: 811412009

Chaoter lnsoection:

lnspector's Comments Reqardinq lnnovative Practices;

None

Command Su ons for Statewide lm ovement:

None

NS s Findi

Upon completion of this ChapterS inspection, San Luis ObispoArea is in compliance.
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Command:
San Luis Obispo

Division:

Coastal
Chapter:

I
lnspected by:

SSA Gomez - #A12534
Date:

9t14t2009

Commander's Res

lnspector's Comments: Shalladdress non concurrence bycommander(e.g., findings revised, findings unchanged,
etc)

Required Action

Corrective Action Plan/Timeline

N/A

Employee would like to discuss this report with
the reviewer.

HPM 9.1. C

Reviewer discussed this report with
employee

E concur

*n
SIGNATURE

{

-)-
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
oago I cl 3

Corhmrnd

i._ _rer_nj
; E'r.lu¡l€d by

leton

J. Orlett #1 1940
AtsrSled 9y

N/A

iNSTAUCTIONS Angrver rndrv¡dual rlems .rilh Yos' Or'NO angwera, ø lìll in lh€ btanLs !s rndtcat?d. Àny -r.lo' an$r/ers, drscrop€nget
with pçlr4y. applccble lcA"ai ¡t¡tucs. or dehcrgncrcl notcd in lhé nrpoçlron3 rn¡ri ùe Ç+mrn€nted on viâ ihe'Rema¡ks' Eeç1ion
Addr¡onatty õuch drscfgr¡encês and/of ctefrcruncrcr tñefl !g docu,nen¡cõ on an Exceplrons Dccu¡nenl and ãdclfesceÉt to lhe nefl level ol
comrnand trudh€rmore, lhc mcmoranoum shet¡ rnct$de rny tol¡or.r.up añ6lo( coíodiivo É¡€lrorys) laken lf lhts lcrm is used as e Follow-
up lnspectÞn, lho 'Follow-uf, Inipælton' Þox sh6[ ÒO marhed ðnd Only rjef€nnl ¡iem:r ne,ed to be re.iF.spectÊd-

Y/Þ fjr !.i!€(. trJ¡

li] D¡nsron Level

- 
I Office of Inspec-flcns

L6ôo Inipcctô{ g Srgnaturc

FollDß-up Requrred

fi ves nno
For applicable polictes, refer to HPM 1l 1, Chapter 20,1

ensure that a CHP 735, lncident Rosponso
Reimburs€menl Statemelrt, is preÞa¡ed lor each

flyes
arrest that crileria?

2 Whet are these p

Pacl Príct¡cø was to send In all CHP 73dt as loon ar thø olticq compløtad CHP 4t 5s fo¡ time spent on I DUI
relmburcdmont h,cldl'nl. The CHP 736 wec lhen rcvlowod by a auporvttor. Flnel approval ¡yas sonf to tho lleutsnant lor
slgrta?ure and thon slgnod formc we.re sr,nl lo ?ha Olltce Se¡v/ces Suporv/sor / lOSS.r/ for processlng. The OSSy' rrsed
the Area tnfonnatlon System (AIS) co koop troctt ol the cHp 73ês, fhc Oss-, dtd tto? wal? lor BA rasults to retum,

On 9/16/2009 tho procøse was changed to comply wllh HPM 11 ,1 . The Area is now ìa compliance-

þ)
Remaxs: OSS-tesstgned to pfocess all cHP 735 formsz

f-l commanc Lever , / ;, Ûrli, /
] votuntary Se'l.tnspect,on | /

fil Fotlow-Up trrspecrþrì

BY J Orlett 9i t5/2009

lf the enswer to quesllon 3 of thto checkhct rr ye6, rs
the responsibrl¡ty 0f processrng alt CHP 735 lorms

tn lhetr toÞ descr or Env olher
Are allCHP 735 forms fon¿arded to Frscai
Management S€cttorì (FMS) propôrty rvrth comgt€teo

Aor B ol th6 lorm?
Does the comrnand håve A Sugp€nse 5y6tcm tn ptaca
!o lacllitete nolil¡cålþn cl a convçtron rnvolvtng câseg
meeûng the requrrernents of lhe Drlvrng Under lhe
lnlluence (DUl I Cost Recovery Progrâm'r Thra woult!
¡nvolve csses where lhe folloltrng C/rlen8 Applles
. A Blood Alcohol Content (BAC) r.lnder 08%
o A ch€mcel lest tE positNe lor drugs onty
¡ There rS no rupFìof ing BAC lesl ol drug têst (r e

a refusal
7 Are 735 forms on lhe crrleris

of Seclion A of lhe form being lonrardecl to Ftr4S
wrthin ten business days from one ol the lolf owrng
dete8?

fi yes Flom3lkSl

S ves lruo ] ¡u¡ ' Rc¡¡rlçs

Roñêrks: Corrêclsd ¡s of g/ ! 6/2009

Rcñrerk$, Thê OSS-| snd Coun
Oflicer ¡rc ôûr,rortrôo toglcfher lc
en5u.e lbe s{,Épefrse sy3Þm rñecl3
tle rê5ui?err¡ên16

S ves Euo iD¡¡¡n

] R".a**. Therewetê nodeltyi år
i thê CHP '136 vt.i beir0 rênr pnor tc
i 

'ror¡flcalron 
of BAC ThiÊ hae Þ€€n

Uiiir 5!,OU:raor O7-?tloPl OIC

ffi Yes



STATE OF CruIFORNIA
DEPAR-ÍMENT OF CALIFORNIA HIGI-IVVAY PATROL

INSPECTION PROGRAM
CHAPÏER 8
COMMAND DUI COST RECOVERY

of

The date of BAC results of :.08% were received

The date of BAC results of :.04o/o were received
for a commercial driver

a

a

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
. A BAC of < ,08% was obtained

X Yes XNo E ru¡N Remarks

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11,'1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes E ¡lo fl N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonruarding the CHP 735
to FMS?

! Yes XNo [] N/A Remarks: The suspense system now
includes this correct¡on.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nNo n nln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 4'15, Daily
Field Record?

X Yes nruo ! N/A Remarks: Effective 9/15/09, new
procedures were established to
ensure reconciliation accuracv.

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes nno n ¡lln Remarks: The arrestee's name or
case number is listed on the CHP
415 to track time spent on the
incident.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
o On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
. Booking
. ChemicalTestíng
. Traffic Control

X Yes I tlo T N/A Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
'12 of this checklist and not exclusively supervÍsory
tasks?

X ves ENo ! N/A Remarks:

)HP 6B0U (Rev, 02-09) OPI 010
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16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

[] Yes X ¡lo ! N/A Remarks: The hourly rate ¡s

programmed into the Acrobat form
which has not been updated.

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes ! t¡o E N/A Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

I Yes ENo n N/A Remarks:

19. ln the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

Prior to 9/1 5/09, Area was using A/S. Since that time, the clerical staff has utilized the CHP 735A. New procedures will
be implemented to ensure proper dates and processing occurs withín the specified timeframes.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

X ves ENo n ru¡n Remarks:

21, Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

! ves Xwo E ruln Remarks: All cases open longer than
12 months are now in a pending file
untìl disposed by the court,

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes E l,¡o !run Remarksr

23, Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Deoartment?

X Yes ENo n ruln Remarks

24 ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Proqram?

I Yes ENo T N/A Remarks

Question 25 pertains to Fiscal Management Section.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuino command for corrections?

n Yes nruo X ru¡n Remarks: Pertains to FMS

CHP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNfA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Temoleton
DiViS¡on:

Coastal
Chapter:

I
lnspected by:

J, Orlett, #11940
Date:

9t1112009
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may b

None

Command S tions for Statewide lmprovement:

None

lnspector's Findings:

At the time of inspection on 911112009, the CHP 735 was completed and submitted immediately
following the arrest, without waiting for BA results or the investigation's completion. Upon re-
inspection on 9/15/09, the Area had corrected the process to include accurate times of DUI
reimbursable events and processing of CHP 735s. Additionally, the Area did not have an SOP for
CHP 735s. A sample SOP has been provided to the Area.

)HP 68oA (Rev 02-09) OPI 010
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__Templeton
lnspocrèd b),

J Orlett, #11940 9t1112009

ùoastal

Commander's Response: fi Concur or F Do Not Concur lDo trcl Concur snsil dccumert bssts for response) 
I

!nspector's Comments Shall aodress non coneLirrence by ccr¡'nan¡Je'ie g , frndr:rgs rev¡sêC, finCings ,JncFangecl,

uired Action

Correctrve Action Plan/Timeline

Corrective measures have already been rnrplenrented.

fl Enprgysg rvoulcl l¡'(e ro oiscuss thrs ¡eporl ,/rith
lh€ favrewer.

-, (See ¡t ¡r_ocedure-s ¡

l/"r/of
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SIA'fI OF CÁtIfORNA
UqPARTMEMT OI' CA/.IFORNIA II¡GI.IWAY PAIIIOI"

INSPECTION PROGR,AM
CHAP IER 8
COMMAND REIMBURSABLÉ SERVICES
Page I of 4

'"5ïlgçTIONS:Answerlncjividual 
ilcmswilh"Yos"or"No"answers,orfill intheblanksasindrcated, Any"No"answers,dtscrepancies

wilh policy, appllcable lcgal slatues, o¡ deficiencies noted in lhe inspectrons shall be commented on via the'Remarks" seclion
Addrironally, such drscrepancies and/ordeficiencies shall be documenlerj on an Exceptions Documenl arrd addressed to lhe next level of

command Furlhermore, lhe rnemorandurn shall include any follow-up and/or correclive aclion(s) taken ll this lorm ls tlsed as a Follow'up

lnspectron, the "Follow-up lnspecliorr" t¡ox shall be marked and orr" t¡ox shall l¡e marked and orrly deficient rtems need lo be re-ittspected

Lead lnspector's Sþnalure:

Divrsron Level

Yes

f] Command Level

fl Voluntary Self-l nspection

Required: fJ foltow-up tnspection

1_

Chapter 6

Prior to the performance of services, is the
contracting party informed of the rates charged for fi ves
services, departmental equipment usage, and
cancellation policv?

2 Does the billing rato include mileage and other

_ exggnses sl.leh as unrform _or .gquipl.ngnt damage?
3. When a safety service is provrded to another state

agency, is the agency's five-digit biliing code lJ ves
obtained?

4 ls the billing code documented on the Reimbursable

NiA Remarks:

INo X ¡yn

Remarks: I ask has no{ occurred du,lng
!No I N/A úrs insooctlon.

Remarks:

Remarl(s:

Remarks:

Remarks:

Remarks' Task hâs nctocalrrrðd dullng
lhls inspecton-

ft-mW*.k
nder's Sign

fruo E N/A Remarks:

No

Services Billing Memorandunr? f ves

5 ls $50 charged for each CHP uniformed employee
assrgned to the detail if the cancellation notification ts

lass than 24 hours plior to the scheduled service?
6 ls a nìr'nirnurn payrneñt of ¿'-noulrs o"eit¡nrerc¡rarged

when employee(s) could not be notified of the

ffi ves fJ r.¡o

fi yes DNo
cqn ce I la tio! of th e ilg slylgglÐl__

7. ls informalion regarding the procedures to oblain
necessary rrght-ol-way clearances or permits, local
requrrements, and other pertinent information made

DNo

8 Are wrrtterl requests for specific services directed to
the -?pprop4ate commanQ?

9. Are traffic controi services less than $50,000
Division? Yes I ¡lo

10. Are traffic control services estimated to be $50,000 or
more a p p roved by th e OÍ¡cg_gllg_Cgl r,.g'oLgr? fl ves E tlo I rurn

11. Arc extraordinary protective servrces approved by the
Assistant Commissioner, Field? ! Yes NO X N/A

Remarks Task has nol oÊclrrr8d durlng

this rnÊpeclìon

Remalks' Task hâs nol occurred durln0

CFP 6AOU (¡rou 02i9) OPI oto
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍVVAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

12. ls a Reimbursable Services Agreement (RSA) Iog
number reouested from Division for contract?

13. ls a CHP 465 form completed in accordance with

14. Are advance payments collected from the contracting
ior to the start of the service?

15. ls a CHP 251 prepared and mailed to the contracting
n receiot of advance pavments?

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual se s)?

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169?

18. ls a CHP 466 maintained?

Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?
ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the seouential number 001?
Are all sequential numbers accounted forwhen
reconcilinq with the Billinq Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and
ls the indemnification clause included in the
agreement when requested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Services?
lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?
ls a copy of the resolution, order, motion, or ordinance of
the local governing body obtained when one of the
contracting parties is a county, city, district, or other local
public body?

29

30

Are dignitary protection services referred to the Office
of Dionitarv Protection?
Are CHP 312 forms, CHP 3'13 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

19

20

21

22

25

27

28

Remarks: Log number assigned bY

Coastal Division; may or may not
start with sequential number 001.

: Task has not occurred dur¡ng

465s to HQ and retained copies but
will retain oriqinals from now on

Remarks: Task has not occurred during

Remarks: Task has not occurred during
this inspection.

rks: Task has not occurred durjng

IHP 680U (Rev 02-09) OPI 010



STAIE OF CALIFORNIA
DEPARTMENT OF CALÍFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31 When state agencies are requesting a statewìde
agreement, are they referred to Enforcement
Services Field Section?

32

33

ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZ E E P, extraord i nary protective services, a nd

ects) within 5
Are copies of CHP 467 forms forwarded to the next
level of review?
ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control

?

34

ls a copy of the command's Reimbursable Services
Control Log foruarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
bill¡

38. Are outstanding items being inspected and resolved?

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protectíve
services?
ls a reimbursable specíal project code obtained on
every contractual service?
ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

ect?
Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconciling?

45. ls the original overtime report(s) forwarded to FMS?

36

39

40

41

42

46. ls a copy of the overtime report fon¡varded to Division
bv the '1Oth of the month (except COZEEPIMAZEEP)?

47. Are all COZEEPIMAZEEP reports forwarded to
Division bv the 1Srh of the month?

48. Are all COZEEPIMAZËEP reports approved by
Division and forwarded to FMS by the 3O'n of the
month?

Remarks: Task has nol occurred during

this inspection-

Remarks: Task has not occurred during

Remarks: Task has not occurred during

Remarks: Task has not occurred dur¡ng
this inspeclion.

Task has not occured dur¡ng

Remarks: Division Level. Area not
involved in this process.

)HP 680U (Rev 02Ð9) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
þersonnel hours?

I ves nNo n ruln Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
! Yes ENo X ru¡n

Remarks: Task has not occurred dur¡ng
this inspeclion.

51, Are all payments made directly to FMS?
X Yes l--l trlo l-l N/A Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes I tlo Xvn Remarks: Task has not occurred dur¡ng
th¡s Inspection.

)llP 680U (Rev 0249) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI{WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Templeton
Division:

Coastal
Chapter

I
lnspected by:

SSA J. Gomez, #A12534
Date:

9t1012009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

rmpr""ement, id".

TYPE OF INSPECTION

X Division Level E Command Level

E Executive Office Level

Follow-up Required

Yes

Cha lns

tor's Comments

None

None

lnsoector's Findinqs:

ln regards to Question 23-ls the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?-The Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Upon completion of this Chapter I inspection report, Templeton Area is in compliance.

IHP 680A (Rev o2-O9) OPI 01O
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9/1 0/2009

|cõ¡ryryú"r c'uror D Do Not Concur
_( 

D o N o t C o n c_Vl_gllg.!_q999 rn_g n t-b a s I s f o r re s po n_.etl

ll 
"Ootess 

non c.,n;,rrte".. by.oñ".d"(. g., lrndings revtsed, frndings u

Corrective Action Plan/ I tmeline

N/A

n

1lz1 lwt
2/-'.,
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S] ATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 1 of4

Command:

Division
Division:

Coastal
Number:

701
Evaluated by:

J, Orlett, #11940
Date:

9t10t2009
Assisted by:

N/A
Date:

9t1012009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

rYPE OF INSPECTION

X Division Level

I Office of lnspections

n Command Level

n Voluntary Self-lnspection

Follow-up Required:

E Yes X t'lo

For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

Note: lf a "No" or "N/4" box is
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

2. Does the billing rate include mileage and other
ses such as uniform or nt dam

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum?

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours to the scheduled service?

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their s)?

7. ls information regarding the procedures to obtain
necessary right'of-way clearances or permits, local
requirements, and other pertinent information made
available to inouiri rties?

8, Are written requests for specific services directed to
the aoorooriate command?

9. Are traffic control services less than $50,000
Division?

Are traffic control services estimated to be $50,000 or
the Office of the Commissioner?

'1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

l lzt(zn,lÈ.^1

Remarks: Task not performed dur¡ng this

Remarks: Task not pelormed during lhis

CHP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
OEPARTMENT OF CALIFORNIA HIGI.]VVAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 ot 4

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract? X Yes l-l tlo l rulR Remarks:

13 ls a CHP 465 form completed in accordance with
oolicv? X Yes l-l tlo l-l ru¡n Remarks:

14. Are advance payments collected from the contracting
companv Þrior to the start of the service? X Yes [] ¡lo l-l N/A Remarks:

15, ls a CHP 251 prepared and mailed to the contracting
companv upon receipt of advance pavments? X Yes [-l ¡to l-l vn Remarks:

'16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractua I service(s)?

X ves I trlo n ru¡n Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP '169? X Yes l-l trto l-l ru¡a Remarks:

'18. ls a CHP 466 maintained?
X Yes [-l tlo l--l ruln Remarks:

'19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequentíal
number for each aoreement?

X Yes nruo I rura Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes nruo I ruln Remarks:

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes l-l tr¡o l-l ruln Remarks;

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes l t'lo N N/A Remarks:

23. ls the original RSA signed and filed al Area?
X Yes f-l ruo l-l t'llR Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes n ¡lo f ruln Remarks:

25. ls the indemnification clause included in the
agreement when requested? tr Yes nruo X ruln Remarks: Task not performed during this

26. ls the inclusion of the indemnífication clause
approved by the Department of General Services,
Office of Leqal Services?

! ves I l.lo X ruln Remarks: Task not pelormed during th¡s
inspection

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

! Yes nruo x N/A
Remarks: Task not performed dur¡ng this
¡nspection

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting pafties is a county, city, district,
or other local public bodv?

n Yes I tlo X N/A
Remarks: Task not performed during this
inspection

29. Are dignitary protection services referred to the
of Diqnitarv Protection? E Yes nruo X ruln

Remarks: Task not performed dul¡ng this
insoection

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in ! ves INo X ¡¡¡N

Remarks: Task nol perfo¡'med during this
insoeclion

)HP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 3 of 4

effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Divísion, Field Support Section?

n Yes ! tlo X ruln
Remarks: Task not performed during this
¡nspection.

Qu

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? n Yes n ¡¡o E ru¡n

Remarks: Task nol performed during this
¡nsnÊcliôn

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special proiects) within 5 davs?

X Yes Eruo E ¡¡ln Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes I-lruo f-l trl¡R Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
L 2

E Yes X t'lo E ruIN Remarks: Procedure corrected.

36 ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes nruo X ¡yn Remarks: Division Coordinator
utilizes Division-wide CHP 466.

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been repofted to FMS for
billinq purposes?

X ves nruo !vn Remarks:

38. Are outstanding items being inspected and resolved?
! Yes Eruo X ru¡n

Remarks: Task not performed during this
¡nena^fiñn

îta

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

n Yes n ¡¡o X N/A
Remarks: Task not peformed during this
inspeclion.

40. ls a reimbursable special project code obtained on
everv contractual service? I yes n ¡lo Xrun Remarks: Task nol pelormed dur¡ng this

insoection

41, ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

X Yes n ¡lo n ru¡n Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X yes nruo tr ru¡n Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-l No N N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq? X Yes I l¡o f-l ru¡n Remarks:

45 ls the originalovertime report(s) forwarded to FMS?
X Yes nruo l-l N/A Remarks:

46. ls a copy of the overtime report fonvarded to Division
bV the 10'n of the month (except COZEEPIMAZEEP)', X Yes l-l trlo |_lrun Remarks:

47. Are all COZEEPIIVIAZEEP reports fon¡¡arded to
Division by the 15th of the month? X Yes [lruo l-l N/A Remarks:

48. Are all COZEEPII\i.AZEEP reports approved by
Division and fon¡yarded to FMS by the 3O'h of the
month?

X Yes nruo n N/A
Remarks: Division Coordinator does
not have a back-up. On occasion,
reports have been delayed in

Coordinator's absence.

3HP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIG'-{WAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
Page 4 ot 4

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

X Yes nNo n rurn Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes nruo X ru¡n
Remarks: Task not performed during this
inspection.

5'1. Are all payments made directly to FMS?
X Yes nruo !run

Remarks: Division Coordinator
receives payment in full before
conducting services. Policy
procedu res are followed thereaft er.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nruo X ruln
Remarks: Task not performed during this
inspection

3HP 6B0U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENf OF CALIFORNIA HIGHWAY PA-TROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Division
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett, #11940
Date:

9t10t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonruard to;" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

1 Memorandum may be used if additional space is required.

None

II Command Suggestions for Statewide lmprovement:

To save on paper costs, send electronic copies when ava¡lable. For example, scan paper copies of
the approved Reimbursable Services Contract to Divisíon and/or Fiscal Management Section (FMS)
forfile. Currently, Caltrans has implemented this process by providing scanned copies of their
Transportation Permits to CHP Coastal Division (Commercial Unit), as means of saving on
paper/printing costs,

ln regards to the CHP 466, Reimbursable
the date issued to FMS. Upon completion
compliance.

Services Log, Division has updated procedures to identify
of the Chapter I ínspection, Coastal Division is in

IHP 6804 (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CATIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Division
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett, #11940
Date:

9t1012009

Commander's Response: X Concur or E Do Not Concut (Do Not Concur shall document basis for response

lnspector's Comments: Snall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

Corrective Action PlanÆimeline

None

Employee would like to discuss this report with
the revíewer.
See HPM 9.1, C

Reviewer discussed this repoft with
employee
Concur fl Oo not concur

Çtn,
TURE

:t
S '')"' /' 'il¿t 

I ";
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State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Business, Transportation and Housing Agency

September 24,2009

Coastal Division

DEPARTMENT OF CALIFORNIA HIGIT\ryAY PATROL
Coastal Division

701.13808

COMMAND INSPECTION PROGRAM, HPM 22,1, CHAPTER 8, DUI COST
RECOVERY-COASTAL DIVIS ION EXEMPTED

This memorandum is to document that the Coastal Division office (proper) does not participate

in the DUI Cost Recovery Program. All personnel assigned directly to Coastal Division, who

have occasion to participate in events that may result in the generation of DUI Cost Recovery

documentation, do so in conjunction with the Area office in which the event occuned, As such,

Coastal Division maintains no DUI Cost Recovery files and no formal Chapter 8 inspection for

DUI Cost Recovery was conducted at the Division office during the second quarter of 2009.

CHP 5'lWP (Rev 1l{6) OPI 076

Søfety, Service, and Security



SÍATE OF CAIIFORNIA
DÊPAR'IMENI OF CALIFORNIA HGI-WAY PAIROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page 1 of 3

Command:

Santa Cruz
Division:

Coastal
Number:

720
Evaluated by:

J. Orlett, #11940
Date:

sh4t2009
Asslst€d by;

A, Carrillo, #11324
Dale:

9t14t200s

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fìll in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal stalues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or defìciencies shall þe documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken, lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deflcient items need to be re-inspected,

Xl Division Level X Command Level

E Ott¡ce of lnspections n Voluntary Self-lnspection

Lead lnspecto/s Slgneture:

F,Or*r/
Follow-up Requíred:

X Yes D l,lo

! Follow-Up lnspection

BY:

uommanders Stgnature:

/,2/rt t ara

Date:

7-za-27
For appÍicable policies, refer to HPM 11.1, Chapter 20. vð
Note: lf a "No" or "N/4" box is checked, the "Remarks" section shall bê utilizêd for.explänaticjn,

1. Does the command have sutficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, ís prepared for each
arrest that meets the cost recoverv criteria?

X ves D t¡o ! ru¡n Remarks:

What are these procedures?

CHP 735s are prepared by the arresting officer and attached to the CHP 555/CHP 202 and forwarded to the Accident
lnvestigation Revlew Officer's (AIRO) desk. The AIRO makes an Area lnformatlon Sysúem (AIS) entry Indicatlng in the
comment sect¡on a CHP 735 has been generated, After the revlew and any correctlons, the CHP 735 Is fo¡warded to a
sergeant. The sergeant revlews the CHP 735 and assoclated CHP 415s for accuracy, then stamps the notes section and
reconciles the t¡mes on the CHP 735 with lhe accompanylng CHP 415s, The CHP 735 i's sent fo #¡e OSS-/ for processlng.
Currently thìs Area has reduced its processing time from 38 days to l8 days.

2

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes tr tlo ! ru¡n Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in theÍr iob description or anv other document?

[l ves !No fl ¡lrn Remarks:

5. Are all CHP 735 forms fonruarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes ENo D ¡l¡n Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
¡ A Blood Alcohol Content (BAC) under.0B%

' A chemical test is positlve for drugs only
. There is no supporling BAC test of drug test (i.e.,

a refusal)

X Yes !No nrun Remarks

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being fonryarded to FMS
within ten business days from one of the following
dates?

I ves X ¡to n N/A Remarks: There is a signif¡cant delay
ln processlng lhe CHP 735s. An
officer takes an averagô 1-3 day to
comolete a reoort. which is then

CHP 680U (Rêv 02{9) OPI o10



SIATE OF CALIFORNIA
DEPAR'ÍMENT OF CALIFORNIA HIG¡IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page 2 of 3

The date of BAC results of :.08o/o were received
The date of BAC results of =.04o/o were received
for a commercial driver

reviewed by the Al Review officer. lf
corrections are necessary it is
returned, causing further delay, Once
the collision report is complete, tho
CHP 735 is sent for reviow by a
sergeant and lhen to the captain for
approval, The CHP 735 is then sont
to clerical for processing. Delays can
ocour depending on staffing
schedules and other dulies.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being fon¡¡arded to FMS
within ten business days from being notified of a
convictíon of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
¡ The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
o A BAC of < .08% was obtained

X Yes XNo D ru¡n Remarks; There is a significant delay
in processing the CHP 735s. After
the blood test analysis is received, it
¡s entered into the log, but the CHP
735 is not processed in a timely
manner. Additionally, whert BAC is
below 0.08, the sample is retested for
drugs. Thls also causes another
delay in compleling the CHP 735.

I ls the ltemized Staff Hours section of the CHp 735
completed as required in Highway patrolManual
I 1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes nruo ! N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHp 735
to FMS?

ffi Yes !No flN/A Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes E t¡o ! ru¡n Remarks:

12. Ðo the total number of staff hours charged on the
CHP 735 agree with the appropriate CHp 41E,Daily
Field Record?

X Yes n r'¡o ! ruln Remarks:

13. Does the Notes portion of the CHP 415 indicate the
billable DUltime when the CHP 41S includes more
than one actívitv?

X Yes nno nrun Remarks: A stamp is used in the
note section to ensure correct times.

14. Are the staff hours incurred by members of the
Depadment for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
¡ Follow-uplnvestigation
. Repoft Writing
. Vehicle Storage
r Call Back
. Field Sobríety Testing
r Transportation
r Booking
r ChemicalTesting
r Traffic Control

X Yes fNo !run Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHp 735 for time ffi Yes []No D ru¡n Rernarks:

CHP 660U (Rev 0249) OPI o10



STATÊ OFCALIFORNIA
DEPARruENT OF CALIFORNIA HIGI.IWAY PA'IROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page 3 of 3

spent performing the activities listed in question 12 of
this checklist and not exclusively supervisory tasks?

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

XlYes nNo !run Remarks: the hourly rate is
programmed into the Acrobat form
which has not been updated

17. ls a copy of the CHP 735 being retained at the
command and fifed? ! Yes nNo ! n¡n Remarks:

'18. ls the command utilizing the, optionat, CHp 735A to
track cases qualifying for the DUI Cost Recovery
Program?

X Yes DNo t nln Remarks:

19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
¡ Defendantlnformation
. Violationlnformation
. Court lnformation
r FMS lnformation
r BAC test results

X Yes n ¡lo n ¡lln Remarks:

21. Are cases not resulting in a conviction within 12
months after submissjon to the District Attorney
closed out after court verification of case status?

X Yes nNo ! ¡¡n
Remarks: All cases open longer than
12 months are reviewed, but not
closed untíl a disposition Írom the
court.

22. Do closed out cases on the monitoring system have
a line drawn through the Convíction Date and Date to
FMS as well as the reason the case was closed and
date of last followup check?

I Yes E l.¡o Xrun Remarks: Electronlc tracking

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00
processed by the Department?

being X Yes ! tto n r'un Remarks

24, ls the command reviewing the quarterly réþorts serrt
by FMS related to the submission of CHp 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUt Cost
Recovery Program?

I Yes D tto fI N/A Remarks: The most common
deficiency is the delay in processing
qualifying CHP 735s to FMS in a
tímely manner. Area has reduced the
tíme during the last guarter.

Question 25 pertalns to'fjl9a!.Irtân¡,9 !
25. ls FMS reviewing the CHp 73S forms for

completeness of information and returning deficient
forms to the issuing command for corrections?

! ves I ¡lo X ru¡n Remarks: Pertains to FMS

CHP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
OEPARIMENT OF CALIFORNIA HIGHVVAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 ol 2

Gommand:

Santa Cruz
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett, #11940
Date:

9t14t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fll in the blanks as indicated, Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficienci O-O-itional space is requíred.

Although Area is not submitting CHP 735s to FMS within the required 1g-day window, Area has been
addressing the issue as of late and has reduced the processing iime from Sa Oays down to 18 days.
Area is to be commended for their efforts in thís endeavor, Of 

-course, 
Area is aware of the 1g-day

submissíon requirement and will continue to expedite the processing of CHP 735s until the
appropriate timeframe is achíeved. One recommendation toward aðhieving this goal is to
ímmediately separate the CHP 735 from the CHP 555/CHP 202, sothe Clip zglis not delayed
during the collision report/arrest report review process. The CHP 735 and accompanying CHR +tSs
can be forwarded to the oss-l for processing as soon as they are completed.

CHP 6804 (Rev 02-09) oPI 010



STATE OF CALIFORNIA
DEPAR'IMENT OF CALIFORNIA HIGTIWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 oÍ 2

Commander's Response; tr Concur or n Do Not Concut (Do Not Concur shail document basis for response

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Coastal Division will follow'up with the Santa Cruz Area in one month to ensure Area is compliance
wíth the 1O-day submission requirement.

Command:

Santa Cruz
utvt9ton:

Coastal
Chapter:

8
lnspected by:

J. Orlett, #11940
Date:

9t14t200s

l_J Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, Chapter 8 for appeal orocedures.)

COMMANDER'S SIGNATURE

/ Zá'".-?t4,z ? ",?2 - 27

-73-C7
\TE

q
LJ Revrewer dtscussed this report with

employee
! Concur f] Oo not concur ? 'u '"?

CHP 6804 (Rev 02-09) OPI 010



STATE Of CAIFORì{A
DÉPARrltÆNl tr CALFGT{A rre¡À,VAY P^lROt

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 1 of 4

Commend:

Santa Cruz
Oivision

Coastal
Numbcr:

720
Evaluated by:

SSA J. Gomez, #A12534
Dale:

9t1412009
Arsisled by:

Sgt. A. Carrillo, #11324 9t14t2009

INSTRUCTIONS: Anewer indÍvldual items wilh "Yes" or "No' ânswerg, or lìll in the blanks as indicated. Any "No' answors, discrepancies

with poticy, applicable legal stalues, or delicienciee noted in lhe inspeclions ehall be commented on vla the "Remarks'aection,

ndOiiionaíty, åuc¡r Oi¡creõancies and/or deficiencios shalt be docum€nlad on an Exceptions oocument and addres¡ed to th€ next level of

command. Furthermore, the memorandum shall include any follow-up snd/or correctíve action(a) taken. lf lhis form is used ae a Follow'up

lnspection, lh6 'Follow-up lnspection' box ehall be markod and only deflcient items need to be fc-inspôcl8d.

Romafi¡: Teü nol porlolmcó duriôo lho
rntDoclp¡

Remaû¡: Tlrk nol pcrlormad dudne thi¡

Rcmaftt; Tlrt( ml pclortmd duñng thßt

Rcm¡rks: Trlh rþt pcrlomìcd durine hit

Lead lnspector's
IYPF: OF INSPECT|oN

ffi Division Level

! Otfice of lnspections

foriow-up nequ¡reO:

n Yes I t¡o

fl Command Level

D Voluntary Self-lnspection

fl Fotlow-up lnspection

For applicable policies, refer to HPM 1 1.1 , Chapter 6.

Ñote: or'N/A'.þox is checked.,the "

1. Prior to the performance of gervices, is the
contracting par$ informed of the rates charged for
services, departmental equipment usage, and
cancellation
Does the billlng rate include mileego and other
ex such as uniform or equi
When a safoty service is provlded to another state
agcncy, is the agency's live-digit billing code
obtained?

4. ls the billing code documented on the Reimbursable
Services Memorandum?

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours to the service?
6. ls a minimum peyment of 4 hours overtime charged

when emptoyee(s) could not be notified of the
of their servicels)?

7. ls informalion regarding the procedures to obtain
necesgary right-of-way clearances or permits, local
requirements, and other pertlnent informalion made
avaílable to inquiri
Are written requeste for specific services directed to

command?
0 Are traff¡o conlrol services lese than $50,000

Divicion?
Are traffic control gerv¡c€s estlmated to be $50,000 or

the Office of the Commissioner?
11. Are extraordinary protective services approved by the

Aesistant Gommlssioner, Field?

BY:

Commander's

1',(/¡" U{:t-íL
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for contract?

13. ls a CHP 465 form completed in accordance with
OIICV r

14. Are advance payments collected from the contracting
company prior to the start of the service?

15. ls a CHP 251 prepared and mailed to the contracting
com receipt of advance pavments?

16 ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

17 . ls a copy of the CHP 465 attached to the weekly
CHP 230, and if a CHP 169?

18. ls a CHP 466 maintained?

22

20

'19 Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digít fiscal
year, three digit location code, and a sequential
number for each
ls the CHP 466 closed out at the end of each fiscat
year with a new log implemented on July 1 beginning
with the sequential number 001?

21. Are all sequential numbers accounted forwhen
reco with the Billino Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

25. ls the indemnification clause included in the
agreement when ted?

27

26 ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Services?
lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28 ls a copy of the resolution, order, motion, or ordínance
of the local governing body obtained when one of the
contracting parties is a county, city, district, or other
local public body?

29 Are dignitary protection services referred to the Office
of Diqnitarv Protection?
Are CHP 312 forms, CHP 313 forms, and CHp 467
forms prepared when a statewide agreement is in
effect?

30.

Remarks: Completed by Division

Remarks: Completed by Division

Remarks: Origínal sent to FMS.

Remarks: Task not performed during this

Remarks: Task not performed during this
inspection

Remarks: None during this inspect¡on.

Remarks: Task not performed during this

Remarks: Task not performed during this
inspection.

)HP 6B0U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
Page 3 of 4

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Su Section?

Questions

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

ts) within 5
34. Are copies of CHP 467 forms fonvarded to the next

level of review?
35. ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
?

36, ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Divísion
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

38. Are outstanding items being inspected and resolved?

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?
ls a reimbursable special project code obtained on
every contractual service?
ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 4'15 forms for each

ial proiect?

Are the special project codes on the ovedlme
report(s) verified to ensure the correct special project
code has been used?

43. Are allcorrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconcil ino?

45. ls the original overtime report(s) forwarded to FMS?

39

40

41

42

46. ls a copy.of the overtime report forwarded to Division
by the 10'n of the month (except COZEEP/MAZEEP\?

47. Are all COZEEPIMAZEEP reports fonvarded to
Division bv the 15th of the month?

48. Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30th of the
month?

Remarks: Original 467s sent to FMS;
however, the Area does not maintain
a CHP 466 to verify the 467s are
processed within 5 days.

Remarks: Task not performed during this
¡nspeclion.

Remarks: Task not pelormed dur¡ng th¡s

Remarks: Division Level. Area not
involved in this process.

CHP 6B0U (Rev. 02-09) OPI 010



SIATE OF CATIFORNIA
DEPARTIVIENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49. ls a copy of the CHP 71 attached to the overlime
repoñ(s) when there are reimbursable nonuniformed
personnel hours?

X Yes ! t'lo n ruln Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes nruo x N/A Remarks: Task not performed during th¡s
inspect¡on

5'1. Are all payments made directly to FMS?

X Yes n ¡lo nrun Remarks: Coordinator receives payment
in full before conducling serv¡ces. Policy
orocedures are followed thereafter.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nruo X ru¡N Remarks: Task not performed during this
inspect¡on.

IHP 680U (Rev. 02-09) OPI 010



SÍATE OF CALIFORNIA
DEPARTIVIENT OF CALÍFORNIA HIGIIWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Santa Cruz
Division:

Coastal
Chapter:

I
lnspected by:

SSA Gomez, #412534
Date:

9t1412009

INSTRUCTIONS: Thisdocumentshall betyped. Checkappropriateboxesasnecessary,orfill intheblanksasindicated.Enterthechapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

TYPE OF INSPECTION

X Division Level ! Command Level

I Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

3 hours

! Corrective Action Plan lncluded

n Attachments lncluded

Follow-up Required:

l-l Yes X rrlo

Fonruard to: OINS

Due Date: 811412009

Chapter lnspection: Chapter 8 Command Reimbursable Services .

lnspector's Comments Regarding lnnovative Practices:

None

Command estions for Statewide lm nt:

None

n s Findi

ln regards to Questíon 23-ls the original CHP 465 (Reimbursable Services Agreement) sígned and
filed at Area?-The Area was sending an Original and one copy of the RSA to Fiscal Management
Sectíon; however, upon reviewíng policy, the Area will now keep the Original RSA on file for their
records, Also, during the inspection it was identified the Area did not maintain a CHP 466,
Reimbursable Services Control Log. This procedure has been corrected as of 911512009; Area is
now in compliance with policy. Upon completion of this Chapter I inspection report, Santa Cruz Area
is in compfiance.

IHP 6B0A lRev 0249) OPI O10
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9t14t2009

Shall address non concurrence by commÊnder (e.g . findings revised, findinga unchanged,
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

uomman0:

Hollister-
Gilrov

Division: Coastal Number:

Evaluated by: Sgt. Dave Hill Date:9-11-09

Assisted by:Officer Chris Gallego Date:9-1 l -09

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

n Division Level x Command Level

n Off¡ce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required:
!Yes Iruo

E Follow-Up lnspection

BY:

Commander's Signature: Date:

For applicable policies, refer to HPM 1 1.1, Chapter 20.

Note: lf a "No" or "N/A' box is checked. the "Remarks" section shall be utilized for exolanation.
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

x Yes E t¡o Erun Remarks:

2. What are these procedures?

735 Prepared by arresting Officer. 735 attached to investigation/incident and forwarded to A.l. desk. A.l. Officer makes an
AIS entry (collision screen) indicating in the comments section a 735 has been generated. After Al review, 735 and
inveatigation/incident is forwarded to a Sgt. Sgt reviews 735 and 415's for accuracy and forwards to the Court Officer for
processing. Court Officer checks the 735 and 415's for accuracy. Court Officer updates AIS in the DUI cost information
screen. lf 735 requirements (A or B) are met, the 735 is forwarded to the Clerical Supervisor for final processing. Court
Officer makes an entry in the notes section of AIS when this is accomplished. Clerical Supervisor completes her portion of
the 735 and forwards to FMS. A copy of the 735 and 415's are retained at the Area in a 735 folder in a locked file cabinet.
735's which are in a suspense mode are kept in a locked file drawer in the Court Officer's Desk. Court Officer reviews the
quarterly outstanding list of 735 which are provided by FMS.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? x Yes n ¡lo n ruln Remarks:Court Offìcer. Officer Chris

Gallego

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob descriotion or anv other document?

x Yes nruo nrun Remarks:

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

x Yes nruo n n¡n Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
o A Blood AlcoholContent (BAC)under.08%
. A chemicaltest is positive for drugs only
¡ There is no supporting BAC test of drug test (i.e.,

a refusal)

x Yes E tto nNn Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
¡ The date of BAC results of :.08% were received
o The date of BAC results of :.04o/o were received

for a commercial driver

x Yes nruo nrun Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
o The arrest was for drugs only
. A BAC of < .08% was obtained

x Yes nruo n N/A Remarks:

L ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
1 1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

x Yes ENo nrun Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

n Yes xNo n N¡n Remarks: All information is logged in
the comments section of AlS.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? x Yes nruo E ruln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes n ¡lo nNn Remarks:
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13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

! Yes xNo nrun Remarks: Offìcers indicate billable
time with defendants name in line
entrv on 415.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
. On-Scenelnvestigation
¡ Follow-uplnvestigation
. Report Writing
¡ Vehicle Storage
. Call Back
o Field Sobriety Testing
o Transportation
. Booking
o ChemicalTesting
¡ Traffic Control

x Yes nNo nrun Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

x Yes nruo n ¡ln Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

x Yes nruo n ruln Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? x Yes nruo n ¡¡n Remarks:

18. ls the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery
Prooram?

n yes xNo nun Remarks:

ts. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

AIS is utilized as the tracking mechanism (arrest screen, DUI cost)

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
o Defendantlnformation
¡ Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

n Yes xNo nrun Remarks:
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21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

E Yes xNo nrun Remarks: Open cases remain in
suspense until a court decision is
rendered.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

! ves n ¡lo x N/A Remarks: not utilized.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

x Yes ENo n ruln Remarks: lf a dispute memo causes
review by Area and amount is less
than originally indicated, a new 735
and memo are sent to FMS
exolaininq chanoes in billable hours.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencíes in the
submission and accountability of the DUI Cost
Recovery Prooram?

x Yes nNo n rrln Remarks:

Question 25 pertains to Fiscal Management Section.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

E Yes n ¡lo E ruln Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

Command:

Hollister-Gilrov
Division:Coastal Number:

Evaluated by:

Sqt. Dave Hill
Date:

9-1 1-09
Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deflciencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

n Division Level x Command Level

E Ot¡ce of lnspections n Voluntary Self-lnspection

Lead lnspector's S¡gnature:

Follow-up Required:
!Yes Xruo

n Follow-Up lnspection

BY:

Commander's Signature: Date:

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: lf a "No" or "N/A' box is checked, the "Remarks" section shall be utilized for explanation.
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

x Yes n ¡lo n ruln Remarks:

2. Does the billing rate include mileage and other
exDenses such as uniform or eouioment damaoe? x Yes nruo |--lrun Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

n Yes nruo x N/A Remarks Have not performed this
task.:

4. ls the billing code documented on the Reimbursable
Services Billing Memorandum? ! ves n f.¡o x N/A Remarks: Have not performed this

tqqk

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

x Yes nNo n N/A Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

x Yes E tto nrun Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inouirinq oarties?

x Yes n r,lo !run Remarks:

8. Are written requests for specific services directed to
the aoprooriate command? x Yes l-l tto |--lrun Remarks:

9. Are traffic control services less than $50,000
aooroved bv Division? x Yes nruo nvn Remarks:

10. Are traffic control services estimated to be $50,000 or
more aooroved bv the Office of the Commissioner? x Yes l-l t,lo l-l vR Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? n Yes n ¡lo x N/A Remarks: Have not performed this

task.
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Questions l2 through l7 pertain to collecting advance deposits.

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract? x Yes l-l tlo l-l tryR Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? x Yes l_.l trlo l-l vn Remarks:

14. Are advance payments collected from the contracting
comoanv orior to the start of the service? x Yes I-l ¡to l-l ru¡n Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comDanv uoon receiot of advance oavments? x Yes T t¡o l-l ru¡n Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

x Yes INo n Nln Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? x Yes l_l trlo lvn Remarks:

Questions 18 through 3l pertain to the preparation of agreements.

18. ls a CHP 466 maintained?
x Yes l-l trto l-l nln Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable seruices, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

x Yes trNo n Nln Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

x Yes nruo Irun Remarks:

21 . Are all sequential numbers accounted for when
reconcilìnq with the Billinq Memorandum? x Yes l-l ruo l-l lrllR Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? x Yes lno l-l ¡¡n Remarks:

23. ls the original RSA signed and filed at Area?
x Yes [-lruo [-l rryR Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

x Yes nruo n uln Remarks:

25. ls the indemnification clause included in the
agreement when requested? ! Yes nruo x N/A Remarks: Have not performed this

task.

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

E Yes ENo x N/A Remarks: Have not performed this
task.

27 . ll the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

x Yes nruo T ¡¡¡n Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

n Yes nruo x N/A Remarks: Have not performed this
task.

29. Are dignitary protection services referred to the Office
Remarks:
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of Dignitary Protection? x Yes L-l No LI N/A

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

! Yes I t'¡o x N/A Remarks: Have not performed this
task.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division. Field Suoport Section?

! Yes n ¡lo x N/A Remarks: Have not performed this
task.

Questions 32 through 38 pertain to training agreement procedures and reporting for services provided.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? ! Yes n ¡lo x N/A Remarks Have not performed this

task.

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
soecial proiects) within 5 davs?

x Yes !no INn Remarks:

34. Are copies of CHP 467 forms fonruarded to the next
level of review? x Yes l-l trlo l-l Nln Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

x Yes n ¡¡o n nln Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes xNo nvn Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourposes?

x Yes nno n Nln Remarks:

38. Are outstanding items being inspected and resolved?
x Yes Xruo l-l ru¡R Remarks:

Questions 39 through 52 pertain to extraordinary protective services and report of overt¡me hours for relmbursable
soecial oroiects.

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

tr Yes n ¡lo x N/A Remarks: Have not performed this
task.

40. ls a reimbursable special project code obtained on
everv contractual service? x Yes l t'to [lvn Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 4'15 forms for each
special proiect?

x Yes !no n rrlln Remarks: Clerical

42. Are the specialproject codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

x Yes nuo n ru¡n Remarks: Clerical

43. Are all corrections noted on the overtime report(s)?
x Yes l-l rrlo l-'l run Remarks: Clerical

44. Are overtime reports approved and dated by the
commander after reconcilino? x Yes n ¡lo n ruln Remarks:

45. ls the original overtime report(s) forwarded to FMS?
x Yes l-l rrlo l-l ruln Remarks:
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46. ls a copy of the overtime report forwarded to Division
bv the 10th of the month (except COZEEPTMFZEEP)? x Yes l-l tllo [-l lryR Remarks: Clerical

47. Are all COZEEPIMAZEEP reports forwarded to
Division bv the 15th of the month? x Yes ll tto l-l Nn Remarks: Clerical

48. Are all COZEEPIMMEEP reports approved by
Division and forwarded to FMS by the 30th of the
month?

x Yes nruo n rula Remarks: Clerical

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

x Yes nruo !Nn Remarks: Clerical

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes nruo x N/A Remarks: Have not performed this
task.

51. Are all payments made directly to FMS?
x Yes [lNo ll run Remarks: Clerical

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

x Yes nruo n ru¡n Remarks:
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uommåno:
Hollister-Gilroy

D¡vl6ion:

Coastal
Number:

725
Evaluslod byi

J. Orlett, #11940
Datei

9t14t2009
Asaisted by:

A, Carrillo, #11324
Dele;

9t1412009

INSTRUCTIONS: Answer individual items wllh 'Yes'or'No" answers, or fìll fn the blanke as lndicated, Any'No* answers, discrepancles
wilh policy, applicable legal statues, or deficlenclee noted ln lhe inspectlons shall be commenled on vla lhe'Remarks" sectlon,
Additionally, such discrepancies and/or deflclencles shall be documenled on an Excoplions Documenl and addreseed lo the next level of
command Furlhermore, the memorandum shall lnclude any follow.up'and/or correcllvo actlon(s) laken, lf thls form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deflclent ltems need to be re-inspected,

STATE OF CALFOflNIA
OEPAR'II'f M OF CArfffi NtA HIG¡IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY
Page 1 of3

IYPE OÉ INSPECTION

ffi Division Level fl Command Level

I Otfice of lnspections f]Voluntary Self-lnspecilon

Lead lnspeclols

1.

FOLLOW.UP RE0UIREOI

! Yes X t'lo

E FottowUp lnspection

BY:

Commander's Slgnature:

-72aÐr¿W
Date:

7zoÇ
For applicable policies, referto HPM 11,1, Chapter20,

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criterla?

I Yes E ¡¡o ! ruln Remarks:

What are these procedures?

CHP 735 are prepared by the arrestlng offlcer and attachød to the lnvestlgatlon and then lorwarded lo the Accldent
lnvestigation Review Qfficer (AIRO). ThE AIRO makes an Areë lnformatlon System (AIS) entry on the Colllsion screen
indicating in the comment section a CHP 735 has þeen generated, After AIRO revlew, the CHP 735 and colllslon
investigation are fomvarded to a sergeant for revlew, The sergeant revlews the CHP 735 and assoclated CHP 415s lor
accuracy and then fonvards the lorms to the Court Officer lor processlng, The Courl Ofllcer checks the CHP 735 and
CHP 415s for accuracy. The Court Offlcer updates AIS ln the DUI Cost lnformatlon screen. Once Søctlon A
røquirements are met, the CHP 735 is lorwarded to the Offlce Serulces Superulsor (OSS/ for llnal prccess/ng. The Cou¡l
Offlcer makes an entry ln the notes section of ths AIS when thls ls accompllshed, Open cases (Secf/o n B requlrements)
remain rn suspenss untll a coutl declslon ls rendered, Formg are kept ln a locked llle drawer ln lhe Court Qfficer's desk,
The Court Officer reviews the quañerly outslandlng llst ol CHP 735 whlch are provlded by FMS,

2

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? I Yes El t¡o Erun Romarks: Court Oflcer, Officer

Gallego

4. lf the answer to question 3 of thls checkllst is yes, ls
the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?

fi Yes ENo E N/A Remãrks:

5. Are allCHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

I Yeg !No E N/A Remarks:

Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeling the requirements of the Drivlng Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applles:
. A Blood Alcohol Content (BAC) under.08%
¡ A chemical test is posítive for drugs only
, There is no suooortino BAC test of druo test

I Yes fl No trl run Remarke:
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INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY
Page 2 of 3

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being fonruarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04o/o were received

for a commercial driver

X Yes nruo n ruln Remarks:

I Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
¡ The person arrested refused to provide a

chemical test
¡ The arrest was for drugs only
o A BAC of < ,08% was obtained

I Yes ! l,lo n ruln Remarks:

9. ls the ltemized Staff Hours sectíon of the CHP 735
completed as required in Highway Patrol Manual
1 1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

I Yes n ¡lo E ruln Remarks:

'10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonvarding the CHP 735
to FMS?

I Yes !ruo n ruln Remarks: All information is logged in

the comments section of AlS.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes ENo Erun Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415,Daily
Field Record?

X Yes n ¡lo n ruln Remarks:

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 4'15 includes more
than one activity?

X Yes E t¡o tr ru¡e Remarks: Officers indicate billable
time wíth defendant's name in line
entrv on 415.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
. Booking
. Chemical Testing
. Traffic Control

X Yes INo n N/A Remarks:

'15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

X Yes nruo TruN Remarks:
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STATE OF CALIFORNIA
DEPARIì4ENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY
Page 3 of 3

'12 of this checklist and not exclusively supervisory
tasks?

16, ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

17. ls a copy of the CHP 735 being retained at the
command and filed?

18. ls the command utilizing the optional CHP 7354 to
track cases qualifying for the DUI Cost Recovery

19, ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

AIS is utilized as the tracking mechanism (arrest screen, DUI cost)

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
¡ BAC test results

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last fol check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being

'ocessed bv the rtment?
24. ls the command reviewing the quarterly reports sent

by FMS refated to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recove

Question 25 peÉains to Fiscal Management Sect¡on.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the is command for corrections?

m?

Remarks: Refer to #19 below.

Remarks: AIS is used in conjunction
with the court documentsX r.¡o

Remarks: Open cases remain in

suspense until a court decision is
rendered.

Remarks: Electronic system used

Remarks: Pertains to FMS
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OEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

uommand:

Hollister-Gilrov
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett, #11940
Date:

09t1412009

STAfE OF CALIFORNIA

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans, A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level I Command Level

n Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

n Corrective Action Plan lncluded

E Attachments lncluded

Follow-up Required:

flYes X ¡lo

Forward to: OINS

Due Date: 811412009

Chapter lnspection:

lnsoector's Comments R rdi lnnovative Practices:

None

Command Suggestions for Statewide lmprovement:

None

lnspector's Findinos:

Area documents billable DU|-cost-recovery time appropriately on the CHP 415 and is currently
submitting in CHP 735s to FMS within 10 days. Area is in complíance with applicable policy and law
pertaining to DUI Cost Recovery.
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O€PARTM€M OF C¡IFORiXA IflCTfWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 ol 2

comm9nd:

Holllster-Gllrov
Dlvlsl0n:

Coastal
chsptef:

I
ln8pocted by;

J. Orlett, #11940
ualo:

0911412009

Commander's Response: El Concur or E Do Not Concuf (Do Not Concur shall document basls for response)

STATEOf CAT.FORHA

lnspector's Comments: Shalladdress non-concurrence by commander (e.g,: flndings revlsed, findings unchanged,
etc,

[_.1 Employee would like to discuss this repol with
the reviewer
(See HPM 9,1, Chapter I for aooeal oroceduree.)

\TE

4-xz-09
J Reviewer dlscussed this report wlth

employee
] Concur D Oo not concur

tJ .15 . o,î
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STATE ff C¡T.FORÍ{IA
D€PA¡Ir'€{T 0f C^LFOnN!I HrcHWAY PA'lROt

INSPECTION PROGRAM
CHAPTER 6
COMMAND REIMBURSABLE SERVICES
Pego I of 4

gommano:

Hollister-Gilrov
DiviE¡0n:

Coastal
Numþer:

725
Evaluated by:

SSA J. Gomez, #A12534
Date:

9t1412009
Aeslsted by:

Sgt. A, Carrillo, #11324
Date:

911412009

INSTRUCIIONS; Answer lndlvldual ltems wllh nYes' or'No" anewers, or fill ln lhe blanks as indicâted. Any "No'answers, discrepancies
with policy, appllcable legal etatues, or deflclenoiee noted ln the lnspecllons shell be comment€d on via lhe "Remarks' secllon,
Addilionally, euch discrepancles and/or dellciEncles shall be documented on an Exceplions Documenl and addregsed to the next level of
command, Furlhermore, the memorandum ehall lnclude any followup and/or correc{lve actlon(s) taken. lf thls form is used as a Follow-up
lnspectlon, lhe -Follow-up 

lnspec-llon" box shall bE marked and only deficlent ltems nEed lo be re-lnspected.

fYPE OF INgPECTION

X Division Level fl Command Levet

D Ottice of lnspections ! Voluntary Self-lnspection

{-''ftu
Follow-up Required:

f]ves Xruo

n follow-Up lnspection

BY:

Commander'o Signaturo: 
I 

Dstêt

;r77d,f)a-W I ?-zY-Z
For applicable policies, refer to HPM 1 1.1, Chapter 6.

1. Prior to the performance of services, is the
contraotlng party informed of the rates charged for
serulces, departmental equipment usage, and
cancellation oolicv?

[l Yes fJtlo E r'¡n Remerfts:

2. Does the billing rate include mlleage and other
expenses such as unlform or eouloment damaoe? I YEs E tlto tr ¡¡n Remarks:

3. When a safety servlce is provided to another state
agency, is the agency's five-digit billing code
obtalned?

! Yes nruo 8run Remad<s: Ta¡k not porlomed durlng üìi3
inepedlon.

4. ls the billing code documented on the Reimbursable
Services Billins Memorandum? fl Yes [] ¡¡o XI N/A

RomarfiS: Task nol pélorm€d during lhir

5. ls $50 charged for each CHP uniformed employee
assigned to the detall if the cancellation notification is
less than 24 hours prior to thE scheduled service?

.[ ves E t¡o Erun Remerks:

6, ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notilled of the
cancellation of thelr servlce(s)?

B Yes fltlo ¡ N/A Rcmerks: ê

7, ls information regarding the procedures to obtain
necessary rlght-of-way clearances or permlts, local
raquirements, and othEr pertinent informetion made
available to lnqulrlng parties?

El Yes fltlo Ell¡r¡ Rcmañ(s:

8. Are written requests for speciflc servlcEs directed to
the a Þproþrlate command? X Yes E tlo EvR Rcmark!:

9. Are tratfic control services less than $50,000
aooroved bv Divlsion? XlYes Eruo E ¡lla Remarks:

10. Are traffic control services estimated to be $50,000 or
more aÞDroved bv the Office of the Commissioner? El Yes Eruo D N/A Rema¡te:

11. Are extraordlnary protectlve servlces approvad by the
Assistant Commissloner, Field? E Yes ü ¡¡o E ¡¡N Remerks: Task not perlornod durlng lñle

CHP 60ru (Rcv 02{9) OPI 0.|0



STATE OF CALIFORNIA
DEPARTIVIENI OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
Page 2 ol 4

Questions 12 through l7 pertain to collecting advance deposits.

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract?

13. ls a CHP 465 form completed in accordance with

Are advance payments collected from the contracting
n to the start of the service?

15 ls a CHP 25'1 prepared and mailed to the contracting
companv upon receiot of advance oavments?

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if ble, a CHP '169?

18 through 31 pertain to the preparation of agreements.

18 ls a CHP 466 maintained?

Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?
ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July '1 beginning
with the tial number 001?

22

21 Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?
ls the indemnification clause included in the
agreement when requested?
ls the tnclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?
lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28 ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local oublic bod

29

30

Are dignitary protection services referred to the Office
of Diqnitarv Protection?
Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

'19

25

26

27

Remarks: Log number ass¡gned by
Coastal Division; may or may not
start with sequential number 001.

Remarks: Task not performed during th¡s

Remarks: Task not performed during thrs
¡nspection

CHP 680U (Rev 02{9) OPI 010



STATE OF CALIFORNIA
DEPARTMEMT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division Field Su Section?

Questions 32 through n to training agreement procedures and reporting for se provided.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

within 5 davs?
34. Are copies of CHP 467 forms fonrvarded to the next

level of review?
35. ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
Loo?

36. ls a copy of the command's Reimbursable Services
Control Log fonvarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billin

38 Are outstanding items being inspected and resolved?

Questions 39 through 52 pertain to extraordlnary protective services and of civertlme hours reimbursable
ial proiects.

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

40 ls a reimbursable special project code obtained on
everv contractual service?

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

-ÃÃ Are overtime reports approved and dated by the
commander after reconcilinq?

45 ls the original overtime report(s) fonvarded to FMS?

46. ls a copy of the overtime report fon¡yarded to Division
bv the 10'n of the month (except COZEEP/M AZEEP\?

47. Are all COZEEPIMAZEË.P reports forwarded to
Division bv the '15rh of the month?

48 Are all COZEEP|MAZEEP reports approved by
Division and fon¡yarded to FMS by the 3Oth of the
month?

Remarks: Task not performed during this
¡nspection

Remarks: Task not performed dur¡ng this

Remarks: Log maintained by Division

Remarks: Procedure corrected,

Remarks: Task not performed dur¡ng thìs
inspection.

Remarks: Division Level, Area not
involved in this process.

CHP 680U {Rev 02'09) OPI 010



STATE OF CALIFORNIA
OEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
Þersonnel hours?

X Yes nruo n N/A Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

! Yes !No x N/A
Remarks: Task not performed during this
inspection.

51. Are all payments made directly to FMS?
X Yes nruo n ¡lln Remarks: Coordinator receives payment

in full before conducting seN¡ces. Policy
orocedures are followed thereafter.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

E Yes nNo x N/A
Remarks: Task not performed during th¡s

insp€ction.
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STATE OF CALIFORNIA
DEPARTMENT OF CATIFORNIA HIGI-IVVAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Hollister-Gilrov
Division:

Coastal
Chapter:

I
lnspected by:

SSA Gomez - #412534
Date:

911412009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP

n Corrective Action Plan lncluded

n Attachments lncluded

TOTAL HOURS EXPENDED ON THE
INSPECTION:

3 hours

TYPE OF INSPECTION

X Division Level n Command Level

n Executive Office Level

Follow-up Required:
Forward to: OINS

Due Date: 811412009

Chapter lnspection: Chaoter 8 Command Reimbursable Seruices

ln s Comments Reqardinq lnnovative Practices:

None

C_qmmand Suggestion

None

ln r's Findin s

ln regards to Question 36-ls a copy of the command's Reimbursable Services Control Log
fonruarded or e-mailed to the Division Coordinator at the end of each month?-The Area has
corrected this procedure as of 911512009 and will email their Control Log to the Division Coordinator
by the 1Sth of every month. Upon completion of this Chapter I inspection report, the Hollister-Gilroy
Area is in compliance.

IHP 6804 (Rev 02-09) OPI 010
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lne revteweí

__(See,l IPM I 1 , Ch-apter B for appeal procedut_qs.

lìev,ewer drscussed this report wrth
ef'¡cloyee

E c o ltI__ _l -o_g lot cro tgl !

I

I

I

¿f ?r¡' ct 2-

1(rt l*7 I

'2¿-).'-l'zz:2y'

l, ., ':r( rii ,: ¡¡/ ÙJt ttit q1'¿

8-v,
DATE



State of California

Memorandum

Date: September 22,2009

To: Coastal Division

Business, Transportation and Housing Agency

FTom: DEPARTMENT OF CALIFORNIA HIGI{WAY PATROL
Coastal Division

File No.: 701,13808

Subject: COMMAND INSPECTION PROGRAM, HPM 22.l,CHAPTER 8, COMMAND
REIMBURSABLE SERVICES AND DUI COST RECOVERY-GILROY
TNSPECTION FACILITY EXEMPTED

With the concurrence of the Facility commander, Lieutenant M. Delaney, no formal Chapter 8

inspection was conducted at the Gilroy Inspection Facility during the second quarter of 2009.

The Facility does not participate in reimbursable services contracts or the DUI cost recovery

program. Involvement by Facility personnel in either program is ancillary in nature and

associated paperwork handled by one of the adjoining Area offices,

S. M. NEUMANN, Sergeant

cc: Gilroy Inspection Facility

CHP 51WP (R€v. l1-86) OPI 076
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STATE OF CALIFORNA
OEPARTIv'IENT OF CAtIFORNtA HIGÌîryAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Pego 1 ol 3

Commandl

Monterev
Divislon:

Coastal 730
Evaluated by;

K. Sonniksen, #15088 9t15t2009
Asslsled by:

C, Bonilla, #15965
Dato:

9t15t2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answoro, or fill in the blanks as indicatod, Any "No" answers, discrepancies
with polloy, applicable legal slatues, or deficlencies noled ln the inspections shall be commented on via the "Remarks" section.
Additionaily, such discrepancies and/or deficiencies shall be documented on an Exceptions Documenl and addressed lo the next level of
command, Furthermore, the memorandum shall include any follow-up and/or conective action(s) taken. lf this form is used as a Follow
up lnspection, the "Follow-up lnspection" box shall be marked and only doficient items need to be re-inspected.

TYPE OF INSPECTION

fi Division Level I Command Level

! Otflce of lnspections ! Voluntary Self-lnspection

Follow-up Required:

X Yes X ttto

For applicable policies, refer to HPM 1 1 .1 , Chapter 20.

1, Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms

or anv other document?
5. Are all CHP 735 forms forwarded to Fiscal

Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

nno
6, Does the command have a suspense system in place

to facilitate notification of a conviction involvlng cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
¡ A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

7, Are CHP 735 forms completed based on the criteria
of Section A of the form being fon¡varded to FMS
within ten business days from one of the following
dates?

Lead lnspeclor's

*..p&/
Date:

?- 1-oa

lf a "No" or "N/4" box is check thelRgmarkg" sectlon shall be utilized for

2. What are these procedures

The arresting ofllcer ls requtred to ftll out an Area-spectftc form whlch ls tltled "DUIARRESI CHECKLIST CHP 202 / CHP
216 / INCIDENT COVERSHEET" (copy attached). The coversheet lncludes check boxes whlch lndlcate the forms
required for each type of arrest / incldent eneounterød. Offlcers are further requlred to fill outthe CHP 735 and attach it
to a DlJt report when the repoft ts generated as a respons e to an lncldent, lnstructìons on the checklist advlse lhe
arresting offlcer to include copies of Automated CHP 415s. Sergeants thøn revlew the arrest report and ensure that the
CHP 735 ls fllled out properly.

Remarks;

Remarks:

Remarksr

Remarks: Slgnifioant delays ¡n the
processing of CHP 735s were noted.
Delays may have beon due to court



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PA-IROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

of

The date of BAC results of :.080/o were received
The date of BAC results o1 :.04Yo were received
for a commercial driver

officer vacation as the court officer is
the only person authorized by DOJ to
open blood test result envelopes,
Also it was noted that oftentimes
officers fail to attach a CHP 735 to a

qualifying arrest report. Delays are
encountered when otficers must
complete a CHP 735 after the fact as
it is more difficult to get copies of
CHP 415s.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being fon¡varded to FMS
within ten business days from being notified of a
conviction of Californía Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < ,08% was obtained

X Yes Eruo n ruln Remarks:

L ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
'1 1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

I Yes nNo n ruln Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonivarding the CHP 735
to FMS?

n Yes n ¡lo x N/A Remarks: No transient files were
found or inspected for the time frame
audited.

1 1, Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes ! t¡o D N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 4'15, Daily
Field Record?

fi Yes ENo n N/A Remarks: Of the numerous CHP 735
forms inspected, one CHP 735 did
not match the 415's bv ten minutes.

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes nruo trrun Remarks: Time ìs broken down in the
ACTIVITY / COMMENTS section of
the CHP 41 5.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes nruo n ru¡n Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

X Yes XNo fl N/A Remarks:

)l-lP 680U (Rev 02-09) OPI 010



STAIE OF CALIFORNIA
DEPARTMENT OF CAIIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

12 of this checklist and not exclusively supervisory
tasks?

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

'17. ls a copy of the CHP 735 being retained at the
command and filed?

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery

ram?
19. ln the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
o Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

21. Are cases not resulting in a conviction within '12

months after submission to the District Attorney
closed out after couft verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being

sed bv the
24. ls the command reviewing the quarterly reports sent

by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Rec Prooram?

Question 25 pertains to Fiscal Management'Section;

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuino command for corrections?

Iruo

Remarks: The most common
deficiency is the delay in processing
qualifying CHP 735s to FMS in a
timely manner. Copy of Memo from
FMS dated Apr¡l 15, 2009, attached

Remarks: Pertains to FMS,

)HP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Monterev
Division:

Coastal
Chapter:

8
lnspected by:

K. Sonniksen, #15088
Date:

9t1512009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Fonruard to:" enter the next level of command where lhe document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified defìciencies, corrective action plans. A CHP

TYPE OF INSPECTION

X Division Level fJCommand Level

E Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

3 hours

X Corrective Action Plan lncluded

X Attachments lncluded

Follow-up Required:

X Yes [] tlo

Fonruard to: OINS

Due Date: 811412009

Chapter lnspection:

lns or's Comments Reqardinq lnnovative Practices:

Area developed an Area-specific DU I Arrest Checklist CHP 202 / CHP 216 / lncident Coversheet
form. The form itself is a useful communications tool for any arrest, but is of particular interest since
it guides specifically in the appropriate form completion for DUI cost recovery incidents.

Command Suqqestions for Statewide lmprovement:

None

lnspector's Findinqs:

Area's average for submission of CHP 735s to FMS exceeded 10 working days, Area is aware of
the need to expedite the processing of CHP 735 and associated CHP 415s in order to come into
compliance with the 1O-day requirement. Additionally, then need for sergeants to pedorm a diligent
review of all arrests which are a result of a response to an incident and ensure that all forms are filled
out and turned in a timely manner was discussed.

)HP 6804 (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARIMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 ol 2

uommano:

Monterev
D¡vision:

Coastal
ChapterI

I
lnspecled by;

K, Sonniksen, #15088
Date:

9t15t2009

I

lnspector's Comments: Shalladdress non concurrence by commander (e,9., findings revised, findings unchanged,
etc.

uired Action

Corrective Action Plan/Timeline

Coastal Division will folfow-up in one month to ensure the following are implemented:

1 . Area will strive for 100% submission of CHP 735s to FMS with the 10 working day
requirement. ln order to accomplish this task, Area must expedite CHP 415 processing,

2. Area will ensure sergeants diligently review all arrests involving DUI cost recovery to ensure
both CHP 415 and CHP 735 are completed properly and then submitted in a timely manner,

lJ Employee would like to discuss this report with
the reviewer.
lSee HPM 9.1. Chaoter 8 for aooeal orocedures.)

uAtts

a - 2t.q
DATE

2'st -,:)
fl Reviewer discussed this report with

employee
fJ Concur ! oo not concur

TURÊ,2 DATE

cl .zf -øt¡



State of Galifornia

Memorandum

Date:

From:

File No.:

Subject:

Business, Transportation and Housing Agency

April 15,2009

Monterey Area - 130

Attention: Captain M. S, Lynclt

DEPARTMENT OF CALIF'OR¡IIA HIGITWAY PATROL
Fiscal Mauagement Section

71.1'12s67

APR2AzW

To:

SUBMISSION OF CTIP 735 "INCIDENT RESPONSE''

The attached DUI Cost Recovery Program repoft lists all CHP 735s, "Incident Response Reimbursemeut
Staternerlt," posted to the system between January 1 and March 3l,2009. The report will assist you itt
rnonitoring the length of time it currently takes to submit a CIIP 735, Your review of this report will also

assure you that docr¡ments submitted by your command are received and processed by tlie Fiscal
Management Section (FMS). Curent policy states that CHP 735s are to be submitted to FMS within ten

business days after supporting BAC test results are received, or within 10-days of the conviction date

wíthout a supporting BAC or if the arrest was for a drng-related DUI.

The report notes arrest or conviction, received in FMS, billed, receipt of BAC results, and submission

dates to FMS. It also provides the number of days between the BAC results received date, conviction
date, and the date tlie CHP 735 was received in FMS for each CIÐ 735. Noted at the end of the report is

the total amount billed, total number of invoices billed and the average number of days between the date

the BAC results are received, or conviction date, and the date received in FMS.

If you have questions regarding tlie data reflected irr this report, please contact Ms. Julie Martin of the
Reinrbursable Services Unit at (916) 375-2776 or E-mail JGMartin.

Comnander

Attachment

Søfety, Semice, and Securtty



STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
735 Area Stat¡stics
Time Period 1l1l201g - 3/31/2009
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Coiíúiät¡óñ
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1..r1:iJri,,'¡ jji ¡ ¡2.
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-_$¡ãõ¡ô
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$910 00

$616.00
sJzòoô

2/3t2009

ñit2oos
2113t2009

19 1 30596 1117t2009

ulTt'riog
2t4t200s 3t4t2009 'l'4

20 1 30597 2141200s 3t4t2009

31412009

14 1t17t2009
21 1 30595 1 i1 6/2009 214t200s 15 1t16t2009

$350-00

$660.00
- s-àã.07- 

$ãì-o.oo
- $¿ìôs?

$462 00

129477 11t29t2008 115t200s 1120t2009 1t 12115t2008 12115t2008
23 129481 10t1a2008 1t5t200( 1120t2009 17 121151)ñtrR.
2.4 I 301 78 12129t2008 1t21/2005 2119t2009 19 12t2At2ññA 1 /1 6/2009

1 i 1 6/2009
'?5

1 301 70 8120t2008 1t21t2009 2t19t2009 20 12t28t2008
26 1 31 531 212t2009 2t26t2009 4t212009 20 212t2009 2123t200ç'2t 13't529 111112008 2126t2009 4t212009

ùterzoos
21 211t2009 2t23t200a,28

1 301 79 12t22t2008 112'v2009 $542.67
s462 00

26

n
1 i 1 6/200€'29 '129478 121612008 '1t5t2009 1t20t2009 12t6t2008 12115t200t

$378.00

$704.00

30 r 30080 10t25t2008 1t5t2009 2t17t2009 27 1215t2008 12115t200t
31 129475

lzsaTa
11t8t2008 1t5t2009 1t20t2009

',32t ¿ 12t5t2008 12115t2008
$293.33

$278.67
IO/ZUUö 1t5t200a 1120t2009 27 '12t5t2008 1211512008

33 1 301 69 8/1 6/2008 12119t2008 1t21t2009 2t19t2009 2a 12t10t2008 1/16/2009
9t 129476 10t31t2008 1t5t2009 1t20t2009 3t 12t1t2008 12t15t2008

ùC/Z UU
--s¿a+oõ

$7õ2 ôõ

-q19q..9$440.00

$420.O0

¡ zY4ðU 'I 1/3U/2008 115t2009 112012009 32 11t30t2008 12t15t2008'óþ 129474 11t27t200 1/5/2009 1120t2009 35 1,1I)7|t^^e 1211512008

zx,tzoos
12115t2008

37 1 31 525 11 2126t2009 4t2t2009 /1 A/tnno
3ra 1 301 73 12n/2008 1/21t200s 2t19t2009 41 2nnooa
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STATE OF CALIFORNIA

DEPARTMENT OF GALIFORNIA HIGHWAY PATROL
735 Area Stat¡st¡cs
Time Period 111t2OO9 - 3/31i2009

$528.00 
I

-${u-=l

89

91

108
-1ît --

¿oð

Total Amount

Average # Of Days Bet. BAC/Conv. And
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sf fEoFc^LtFoRNt
OEP^'IÍMENT OF CATIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 1 of 4

INS fRUCTIONS: Answer individual items wilh "Yes" or "No" answers, or fill ln lhe blanks as indicaled. Any "No" answers, discrepancies
wilh policy, applicable legal slalues, or deficiencies noted in the lnspections shall be commenled on via the "Remarks' section.
Additionally, such discrepancies and/or deficiencies shall be documenled on an Exceplions Document and addressed to the next levol of
cornmand. Furthermore, the memorandum shall include any follow-up and/or correctivo action(s) taken, lf this form is used as a Follow-up
lnspeclion, the'Follow-up lnspeclion" box shall be marked and only deflcienl items need to be re-inspected.

I'YPE O¡ INSPÉCTION

ffi Division Level ! Command Level

n Office of lnspections ! Voluntary Self-lnspection

Lead I nspector's Signature:

f,mæ
Foltow-up Required: | ! foltow_Up tnspection

I

D Yes X tlo I BY:-
vv .fu

# 't-

Date:

9-Zas
For applicable policies, refer to HPM 11,1, Chapter 6. ,//

Note: lf a "No" or "N/A, box.is checked, the "Remarks" section shal
1 Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and

__ cancellation policv?

E ves ! t¡o n N/A R6marks:

2 Does the billing rate include mileage and other
_ eðxe-ns_es luch as uniform or equipment damage? X Yes l-'l ruo f-lvn RÊmarkÊ:

3 When a safety service is provided to another state
agency, is the agency's five-digit billing code
oþtained?

n Yes Eruo X tl¡R
Remaßs: Tosk hag nol occured dur¡ng
lhis hspoclion

4. ls the billing code documented on the Reimbursable
Services Billing Memorandum? E ves n ¡¡o X ruta

RemarkB: Tosk has nol occurrod durlng
lhts rnaogcllon

5. ls $50 charged for each CHP uniformed employee
assigned to the detail il lhe cancellation notification is

___ less than 24 hours prior to the scheduled service?
K ves ! tlo nrun Rsmârks:

6 ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nruo n N/A Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

X Yes nruo ! ¡¡n RomarkB:

8. Are written requests for specific services directed to
_ the appropriate command? X Yes [l tlo E N/A Remarks:

9. Are trafl'ic control services less than S50,000
approved by Division? X Yes E ¡lo N N/A Remarks:

10 Are traffrc control services estimated to be $50,000 or
__rn,o_Lq.qp1l_fgr9d by the Office of the Commissioner? El Yes D ¡lo X ruln

Remafks: Tasl( has nol occt¡trod durlng

11. Are exlraordinary protective services approved by the
Assistant Commissioner, Field? fJYes E trlo Xvn Remarfig: Task hss nol occurr.d during

lhla iñ.ôa¡ll^^

CHP 6801,, (Rsv 02-09) OPI 010



STATE OF CALIFORNIA
DEPAR-ÍMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES
Page 2 of 4

12

IJ

15 ls a CHP 251 prepared and mailed to the contracting

ls a Reimbursable Services Agreement (RSA) log

ls a CHP 465 form completed in accordance with
number requested from Division for everv contract?

2

14. Are advance payments collected from the contracting
rior to the start of the service?

nv uÞon receiot of advance oavments?
16. ls a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the
contractual service(s)?

17 ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169?

18. ls a CHP 466 maintained?

'19 Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

20. ls the CHP 466 closed out at the end
year with a new log implemented on

of each fiscal
July I beginning

with the seouential number 001?
21 Are all sequential numbers accounted for when

reconcilinq with the Billinq Memorandum?
22. Are sequential numbers not matching Billing

Memorandu ms reconciled?
23, ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and its?

25. ls the indemnification clause included in the
reement when requested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of I Services?

27. 11 lhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?
Are dignitary protection services referred to the Office
of Dignitary Protection?
Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

29

30.

Remarks: Log number assigned by
Coastal Division; may or may not
start with sequential number 001.

Remarks: Task has not occurred during

Remarks: Task has not occured during
this inspect¡on.

Task has not occurred during

Remarks: Task has not occuffed during
this inspect¡on

CHP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPAR-TMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Section?

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

within 5 da
34. Are copies of CHP 467 forms fon¡¿arded to the next

level of review?
35, ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
2

36. ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billin

38 Are outstanding items being inspected and resolved?

c¡äll
39, ls a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective
services?

40. ls a reimbursable special project code obtained on
contractual service?

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

al proi

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconcilinq?

45. ls the originalovertime report(s) fonvarded to FMS?

46. ls a copy of the overiime repod fon¡varded to Division
by the 10'n of the month (except COZEEPIMAZEEP)?

47. Are all COZEEPIMAZEEP reports fon¡varded to
Division by the 15tn of the month?

48. Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30th of the
month?

Remarks: Task has not occurred dur¡ng
this inspection.

Remarks: Task has not occurred during

Remarks: Procedure corrected.

Remarks: Task has not occurred durlng

Remarks: Division Level Area not
involved in this process.

IHP 6B0U (Rev 02{9) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes fl ruo n ruln Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

! Yes nruo X ¡¡ln Remarks: Task has nol occurred during
this inspectioñ.

51. Are all payments made directly to FMS?
X Yes fl tlo n N/A Remarks: Coordinator ¡ece¡ves paymenl

in full before conducting services. Policy
orocedures are followed thereafter.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

! Yes ! f,lo Xrun Remarks: Task has not occurred during
this inspection.

HP 66oU (R€v. 0249) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 ol 2

Command:

Monterev
Division:

Coastal
Chapter:

I
lnspected by:

SSA Gomez - #A12534
Date:

9t15t2009

INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated, Enter the chapter
number of the inspection in lhe Chapter lnspection number. Under "Fonruard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level I Command Level

I Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

3 hours

n Corrective Action Plan lncluded

n Attachments lncluded

Follow-up Required:

fl Yes X ruo

Fonryard to: OINS

Due Date: 811412009

c h a pter I nspection : c ha pte r 8 comrnand, Reim b.u rsa ble. serv¡ces

lnspector's Comments Regarding lnnovative practices:

None

None

ln regards to Question 36-ls a copy of the command's Reimbursable Services Control Log
forwarded or e-mailed to the Division Coordinator at the end of each month?-The Area has
corrected.^this procedure as of 911512009 and will email their Control Log to the Divísion Coordinator
by the 15'n of every month, Upon completion of this Chapter I inspectiðn report, the Monterey Area
is in compliance,

HP 6804 (Rev 02-09) OPI 010



stArE or. cArlFoRNtA
I)ÊPAIìTMENT OÊ CAIIFOIINIA HIGIIWAY PATROL

COMMAND INSPECT]ON PROGRAM
EXCEPTIONS DOCUMENT
Pago 2 ol 2

Command:
Monterev

Divisioni

Coastal
Chapter:

I
lnsPecfed by:

SSA Gomez - #A12534
Date;

9t1512009

Concur or E Do Not Concur (Do Not Concur shatl document basis for

lnspeótoiG Comments Shall address non concurrence by commander (e,9., findings revised, findings unchanged,

None

Corrective Action Plan/Timeline

l_J Employee would like lo discuss lhis report with
the reviewer.

s.) 7'2va?
I lz't lrp¿ q

DATE

LJ Reviewer d¡scussed th¡s report with
employee

! Concur E Do not concur

DATE

t / ,7fn,

cliP 6804 lRsv 0209) OPI 010



SIATE OF CALIFORNTA
DEP^R'IMENT OF C^I.IFORNIA IIIOI{WÀY PATNOT

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page I of 3

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, dlscrepancies
wilh policy, applicable legal slatues, or deflcienc¡es noted in the inspecllons shall be commented on via lhe "Remarks" seclion.
Additionally, such discrepancies and/or deficiencies shall be documenled on an Exceptions Document and addressed to the next level of
command Furlhermore, lhe memorandum shall include any follow-up and/orcorreclive action(s) taken, lf lhis lorm is used as a Follow-
up lnspection, lhe "Follow-up lnspection" box shall be marked and only deficient ilems need to be re-inspected.

IYPE OF INSPÊCf ION

I Division Level

D Oftice of lnspections

I Lead lnspeclor's Signâture:

Follow-up Required ! Fottow-Up lnspection

BY:ll Yes E ¡lo

For applicable policies, refer to HPM 11 '1, Chapter 20.

Note: lf a "No" or "N/A' box is checked, the "Remarks'l,section shall be útilized fôr e ation.
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

fi Yes !ruo n ru¡n Remarks

! Command Level

D Volr¡ntary Self-lnspection

Commânde¡"s Signâture:

-*'% oQ.ttr'l

2. What are, tñesã]rocedures?

Excerpt from Area SQP, Chapter 3:

Refet to HPM 11.1 , Adm¡n¡strative Procedures Manual, Chapter 20, Offícers are responslL'le for preparing a CHP 735,
lncident Response Relmþursement Statemeni lhat meeas fre cost recovery ciltarla,
Completed CHP 735 forms based on Section A shall be fo¡warded to Fiscat Management Secfion (FMS), Relmbursable
Services Unit, wlthin ten business days of the date BAC r€sults of 0.0E% or grealer are recelved or the date BAC results
of 0,04% or grcater are received for a commercial driver.
Completed CHP 735 based on Section B shall be lorwarded to FMS within ten business days of the notification of a
conv¡ct¡on of Vehicle Code Secfions 231 52, 23153, ot a greater o/fense as a rcsult of a refusal, dn arrest lor drugs only,
or a BAC of /ess than 0,08%.

3 Does the command have a specific employee(s)
assigned to process all CHP 735 forms? E Yes Eruo ! N/A Remarks: OA Finch ¡s assigned this

responsibilily. ln Ms. Finch's
ebsence. OSS-l Mo¡ales wíll handle4. lf the answe¡ to question 3 ol this checklist is yes, is

the responsibility of processing all CHp 735 forms
listed in lheir job description or any other document?

E Yes !ruo I N/A Remarks: OA desk "how to"
procedures.

5. Are all CHP 735 forms fonryarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

tl
X ves ! ¡.lo n N/A

ti
Remarks:

b Ljoes tne command have a suspense system ¡n pface
to facilitate notification of a conviclion involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery program? This would
involve cases where the following criterla applies:
o A BloocJ Atcohot Contenl (BAC) under 0g%
. A chemicat test is positive for drugs only
e There is no support¡nq BAC test of druq test

I Yes D tlo !va Remarks

CtlP 680L1 (Rov 02-09) OPI 010



STATE OF CALIFORNTA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

o

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being fon¡rarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results ol:.04o/o were received

for a commercial driver

X Yes n ¡lo n NiA Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < ,08% was obtained

X Yes nruo []run Remarks:

9. ls the ltemized Staff Hours section of the CHp 73S
completed as required in Híghway Patrol Manual
1 1.1, Administrative Procedures Manual, and
includes hours for af I employees assigned to the
incident?

X Yes nruo I ru¡n Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonrvarding the CHp 735
to FMS?

n Yes X tlo Xrun Remarks: Area has not processed a
"transient" case.

1 1, Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes X tlo n ¡¡¡n Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHp 415, Daily
Field Record?

X Yes nNo EruN Remarks: CHP 4154 copies are
attached to the CHP 735.

3. UOes rne Notes portion ot the cHp 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

I Yes X tlo I ruln Remarks: lncluded as a line item

4. /\re tne staft hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
o Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
r Transportation
. Booking
. Chemical Testing
r Traffic Control

X Yes nruo [] ¡¡¡n Remarks:

þ. Are tne staïï nours tor officers-in-charge, sergeants,
lieutenants, or captains listed on the CHp 735 for time
spent performing the activities listed in question 12 of
this checklist & not exclusively supervisorv tasks?

X Yes n ¡lo n ¡¡ln Remarks: lf applicable,

HP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARIMENT OF CALIFORNIA HIGHWAY PA-IROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

o

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes nruo n nln Remarks: Hourly rate MIS used for
handwritten 735's. Computer
generated 735's calculate
automaticallv.

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes n rt¡o fl N/A Remarks:

18. ls the command utilizing the optional CHP 735A to
track cases qualifying for the DUI Cost Recovery
Proqram?

I Yes n ¡lo ! N/A Remarks:

19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
o FMS lnformation
¡ BAC test results

X Yes Iruo n ru¡n Remarks: Ms. Finch uses all of these
sources to track cases.

21, Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

n Yes nruo X ru¡n Remarks: Some cases run longer
than 12 months. Ms. Finch checks
case status reoularlv.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes nruo n rvn Remarks: Ms. Finch puts this
information on the CHP 7354 She
also maintains a "closed" folder.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

! ves n f,,lo X ruln Remarks: Area does not issue
refunds for overpayment

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost

?P

X Yes nNo E r'¡¡n Remarks: These are reviewed by the
commander. CHP 735 completion is
also reviewed quarterly by the
commander as part of reimbursable
servrces revtew..

Question 25 pertains to Fiscal Management Section.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

! Yes !ruo x N/A Remarks: Pertains to FMS only.

oHP 680U (Rev 02{9) OP¡ 010



STAÏE OF CAL¡FORNIA
OEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Kinq Citv
Division:

Coastal
Chapter:

I
lnspected by:

C, Dabbs, #17137
Date:

9t15t2009
INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fon¡vard to:" enter tire next level of command where the document
shall be routed to and its due date. Thís document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plalrs. A CHP 51 Memorandum maybe used if add-itional space is required.

TYPE OF INSPECTION

X Division Level f Command Level

n Executive Office Level

TOTAL HOURS EXPENDED ON
THE INSPECTION:

2 hours

! Corrective Action Plan lncluded

n Attachments lncluded

Follow-up Required:

tr Yes X t¡o

Fon¡yard to: OINS

Due Date: 811412009

Chapter lnspection:

lnspector's Comments Regarding lnnovative practices:

None

[õom

None

Area documents bilfable DUl-cost-recovery time appropriately on the CHP 41b and is curren¡y
submitting in CHP 735s to FMS withín 10 days. Area is in compliance with applicable policy and law
pertaining to DUI Cost Recovery.

)HP 6804 (Rev 02-09) OPI 010



SIAIE OF CALIFORNIÂ
D€I'ARÌMEMI Of CAIIÍ OIìN!{HIGI-WAY PA'f RO!

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 ol 2

t

by:

C. Dabbs, #17137

Corrective Action Plan/Timeline

| ! Emntovee woutd tire ro oiscGãìñìJEf,oäiiñ-
I tne reviewer
I _ (See HPM 9.1, ChaprerB-for appegÞIgegdures.)

l

l__ Òù¿6s
or,'¡r,al

CHP 580,4 fR6v. 02.09) OPt Oio
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\fFOFCAI.IFORNIA
rA{]MLN T OF C^IIf ORNIA HIGHWAY PAIROL

ISPECTION PROGRAM
IAPTER 8
)MMAND REIMBURSABLE SERVICES
ge1ol4

Officer K. Sonniksen, #'15088 l__U1_-S4!9_g __l

Sl'RUCTIONS. Answer individual items with "Yes" or "No" answers, or fill in the blanks as inclicatecl. Any "No" answers, discrepancies
h policy, applicable legal stalues, or deflciencies noted in the inspeclions shall be comnlented c¡n via tlre "Remarks" seclion,
ditronally, such discrepancies and/or deficiencies shall be documented on an Exceptions Docurnenl and addressed to the next level of
mnrand Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf lhis forrn is used as a Follow-up
ipection,the "Follow-up lnspection" box shall be marked and only defìcienl items need to be re-inspected.

, / Lead lnspector's Signature
l: Or: IIJSPECTION

Division Level

Office of lnspections

rmander's Signature:

I o¡v¡sro'r,

[rg-cilL

ff Command Level

fl Voluntary Self-lnspection

! follow-Up lnspection

BY:

ìr)1^W
'tJ^--/l¡r ¡¡ î^AF$,,

r applicaþle policies, refer to HPM 1 1.1, Chapter 6

te: lf a "No'; or "N/4" box is checked, thã Tìemarks" section sh I Ue ut¡l¿GOEiexp

llow-up Required:

Yes X No

¡fkS I ¿ìsk has rìol occutled dullr\g
specl¡on

Task has not occuÍBd duililg
(ton

1, Prior to the performance of services, is the
contracting party informed of the rates charged for
servíces, departmental equipment usage, and

___ gg_n cgl lation pglþy?
2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage?

X Yes

X ves

X t¡o

!No

rtanaUof

D ruln

l-l Nrn

Remarks

Remarks

3 When a safety servrce is provrded to another state
agency, is the agency's five-digit billing code
obtarned?

n Yes !ruo X N/A
Rernarks
this inspec

4 ls the billing code documented on the Reimbursable
Services Billing Memorandum? I ves X tlo X ru¡n

Renra rks
tf'E-[_9pi9

Remarks
5 ls $50 charged for each CHP uniformed employee

assigned to the detail if the cancellation notification is
less than 24 hours orior to the scheduled service?

X ves !ruo DruN

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their servicels)?

X Yes I tto ! ¡r¡e Remarks

7 ls rnformation regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
a v a i 19 Þ!,e_lg_1¡qg4g!g¡!te s ?

I Yes !No fl N/A Rernarks:

B. Are written requests for specific services directed to
the appropriate command? n Yes []ruo x N/A

Rer
lhts

9 Are traffic control services less than $50,000
alprqved by Divis¡on? Yes nruo fl N/A

Rer

0 Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commlssioner? n Yes [] tlo X ru¡n

Remarks
lhrs ¡nsoe(

1. Are extraordinary protective services approved by the
Assistant Commissioner. Field? ! Yes nruo X ¡lln Remarks: r

thrs rnspecl¡or
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGR,AM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 ol 4

12. ls a Reimbursable Services Agreement (RSA) log
number from Division for contract?

13. ls a CHP 465 form completed in accordance with

Are advance payments collected from the contracting
ior to the start of the service?

15 ls a CHP 2Sl prepared and mailed to the contracting
on receipt of advance ts?

'16, ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

'18

19

17 ls a copy of the CHP 465 attached to the weekly
169?CHP 230, and if applicable, a CHP

ls a CHP 466 maintained?

Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each
ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July '1 beginning
with the sequential number 001?
Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

ls the indemnification clause included in the
agreement when req uested?
ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Services?
lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?
ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local bod

29. Are dignitary protection services referred to the Office
of Dign itary Protection?

14

20

21

22

25

¿o

27

28.

Remarks: Log number assigned by
Coastal Division; may or may not
start with sequentlal number 001,

Remarks: Task has not occurred during

Area has sent original CHP
465s to HQ and retained copies but
will retaln originals from now on.

Remarks: Task has not occurred during

Remarks: Task has not occurred during
this inspection

Remarks: Task has not occurred during
lhis inspection

Remarks: Task has not occurred during
this ¡nspeclion

3HP 680U (Rsv 0249) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
Page 3 of4

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Su Section?

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the tra session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

ects)within 5
34. Are copies of CHP 467 forms fonvarded to the next

level of review?
35. ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control

36, ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
b¡ll

38. Are outstanding items being inspected and resolved?

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?
ls a reimbursable special project code obtained on
everv contractual service?
ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43. Are allcorrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconci

45. ls the original overtime report(s) forwarded to FMS?

?o

40

41

42

46. ls a copy of the overtime report forwarded to Division
by the 10'n of the month (except COZEEPIMÁZEEP)?

47 . Are all COZEEP IMAZEEP reports fonruarded to
Division bv the 15rh of the month?

Remarks: Task has not occured during
this inspection.

Remarks: Task has not occurred du¡'¡ng

this inspect¡on.

Remarks: Task has not occurred dur¡ng

Remarks: Division does not require
negative reports. Area sends a copy
of the log when service is performed
and at the end of the FY,

Remarks: Task has not occurred during

Remarks: Task has nol occurred dur¡ng

this inspection.

CHP 680U (Rev 0249) OPI 010



STATE OF CALIFORNIA
oEPARII\4ENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

48. Are all COZEEPIMAZEEP reports approved by
Division and fonvarded to FMS by the 30'n of the
month?

n Yes nNo X ru¡n Remarks: Division Level. Area not
involved in this process.

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

X Yes nruo !run Remarks: Copy sent to FMS and
Division coordinator.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

! Yes Eruo X ru¡n
Remarks: Task has not occured during
this ¡nspection

51. Are all payments made directly to FMS?
X Yes l-l t'lo II N/A Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nNo Xvn Remarks: Task has not occurred during
this inspect¡on.

IHP 680U (R€v 0249) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Kino Citv
Division:

Coastal
Chapter:

I
lnspected by:

SSA J. Gomez, #412534
Date:

9t15t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or flll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fon¡yard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative praclices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level D Command Level

n Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

n Corrective Action Plan lncluded

fl Attach ments I ncluded

Follow-up Required:

E ves X tlo

Forward to: OINS

Due Date: 811412009

Chapter lnspection:

lnspector's Comments Reqardinq lnnovative Practices:

None

i Command Suggestions for Statewide lmprovement:

None

lnspector's Findinqs:

ln regards to Question 23-ls the original CHP 465 (Reimbursable Seruices Agreement) signed and
filed at Area?-The Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Upon completion of this Chapter 8 inspection report, King CityArea is in compliance.

IHP 6804 (Rev 02-09) OPI ol0
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OMMAND INSPECTION PROGRAM
(CEP'TIONS DOCUMENI'
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;-ó.rylgnqg{l ¡g9p"@ rlgtc-orugrlqe-Nergerye.-:lc[ !u'r-'-terlg.'!e!'-et

rspect or's Comments; Shalladdress non concurrence by commander (e,g, findrngs revrsed, findings unchanged
tc)

:equired Action

orrective Action Plan/Timeline

lnspected by:

SSA J, Gomez, #412534

N/A

lGri¡l"y"t**rr¿ rrx" roi¡..uss this repo.t w,rn
lhe reviewer

_199e_!t¡4_e. t, chapler Qlq_qpÈeal

ì Reviewer discussed this report with

¡mployee
Concur

COMMANDER'S SIGNATURE

REVIEWER'S TURE

)UO^ llì8v 02.091 Ol)l 010

D Oo not concur _( .. tl



6T rE¿f C'tFCß¡/tA
uÈr¡Álr r À4xf cf rä¡,FoftÀlß,tr¡r tìt^y p^tçtoI

INSPECTION PROGRAM
CHAPTER E

COMMAND DUI COST RECOVERY
Ð3gg I al l

INSTi?UaTlO^¡S An6¡vg¡ Indrv¡duÐl rtems witn Yos' or'llo ens.¡rer6. or lilt in the DtanLs 3r rndicatêd. Âny -r{o' answers, drscrspenc¡es
wr?h ßcftcy èDpûcsble lega: ¡l¿tues. or deficrer:c'eg ngted rn lhe rntpoclrong !n¡ri oG, cc.runânled on vie :iá'Rema¡irs' se€lion
Addlhonally such d¡scrsfrenccs gndlor dêhcicnctcr ¡hall bo docurnonteJ on an Excep'.lons Occumenl and adlresseú to lhÊ nexl level ot
cgrnma'ìd Ful1h'€rmore. lhc memoranãuñ thel, rnc¡\,de ant tougr,¿-up a^úat cor}dirve âcltorl(s) lâken tf ln¡s form is use<J âs a Follow-
up lnspcct¡o.ì lhe'FOllOw-up ¡n6pechon' bo¡ shðfl ÒO ñAr\e.J ðncl only deflcenl riem5 need to be re.¡nspecÍed.

'rlt (tÈ tr:rtr- t;jà

.i$ Dlaslcn Level

'--r 
Office of lnspecflcns

i L¿oo ,nspêaor È Srgnaturc

Follow.up Requrred

E ves E ¡to

ll Con¡manC Lever

I,/oluntary Serl'lnsp€ctrôn

El Fottow.Up lnsÞeclton

BY J Ortett 9i t5/2009

tl
a/ t ctnLÍ

C l.lt¡ I

I

For applicaÞle pollues, refer to HPM 1î 1, Chapter 20.i

Note: lf a "No" or'N/A" box rs the 'Remarka" s€ction shall be utilized for ex

[l ves El ruo D ¡lin

ensure that a cHP 735, lncrdenl R€spcnso
Reimbursemenl gtatemerrl, rs propared lor each

- yÊs

arrest that
2 What are thesè

On 9/1 il2009 tho process wos changed Þ comply wllh HPM 11.1. Thø Area ìs now ln comp!íance-

Does the. ,"
assrgned to process all CHP 735 forrrrsr

4 lf lhe ans\yer lo question 3 Of thtg rs yeE, 16

the responsiblltty ol processtng alt CHP 735 lorms fl yes I ¡¡rR RemgrkÊ:

lrsted rn their rob descriotion other documenl?
5 Are all CHP 735 lorms lo l. r3ca¡

I

I Sves
I

Management Secton (FMS) proDerty rv¡lh comotelÈc

Doee the comrnaod havc a suEp€nse Sy6tcm rn ptace

1. ljoes the command have

critefia rn either Seclion A or luml

to lacrlitate nolitbalim ol a convçtpn rnvolvrng cåsec
rneetng thg requrrementg Ot ltre Drrvrng Under lhe
|nlluence (DUl) Cost Recovery Progr6¡¡" Thrs would
,nvolve cases where lhe foltoÀ,'ng cttletg appltcs
. A Bbod Alcohol Contenl {8AC) und6r 08ô.zu

. A chem¡cal tesl ¡s positwe for drugs only¡ There rs no suppoling 8AC lesl ol drug teEt (r e
a

7 Are 735 forms compleled Þased on the crrleria

Past practlco wos lo ce,nd In ell CHP 730¡ os toon at lho ollicer completed CHP 415s lor time spent on e DtJt
relmbursamont lncldont. The CHP 73õ wlg lhan rcylôwod by a auporvteor. Final approvat was sont to tha lieutønant for
slgnature and thøn dgnod lormt we re tcnt to thc Olltco Seru/ces 

'supenlsor 
! fOsb:r/ for processlng. The OSS,/ ased

theAreatnfomaîlon Systcm (AIS)tokoøptrockottheCHpTgEe, Th. oSS-rdld no?w.laiorBAreaùttetoretum.

f rurn RsmsrkÊr Córrêclsd ¡Ê ô19/1õ/200s

Rcm¡rl*. The OSS-| .nl Coun
ôflic¿r ¡ro ôoyr úrèrkrôg logatiôèr lo
å¡sure thr gu3Þense syrlem rnèctt
ll¿ reSuierftonis

cf Section A of lhe form berng lonvarCed to FMS
wrthin tgn business days from one ol ths lolowrng
detes?

Remad(â Tlerc were no (þlrys aa
tlre Ct{P 736 enÊ be¡rç ienr prp¡ lc
vor¡llcetton of BAC fhis nae Þ€on

Temoleton
Evðlu¡tÉd by

J, Orlett. #11940

_-{ t"ro-i 2

f ¡lc i]N/A'Rct¡¡rhs

i:x? SFltU ixô/ DI-Ê,t OPt otc

F!Yos lNo



SÏATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

2of3
The date of BAC results ol =.08o/o were received
The date of BAC results o1:.04% were received
for a commercial driver

a

a

B Are CHP 735 forms completed based on the críteria
of Section B of the form being fonryarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater otfence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
r A BAC of < .08% was obtained

I Yes nNo I ruln Remarks

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
'11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

I Yes nruo ! ruln Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

! ves XNo nrun Remarks: The suspense system now
includes this correction.

'l 1, Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nNo n ¡lln Remarks:

12 Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes ! l,lo E ru¡n Remarks: Effective 9/15/09, new
procedures were established to
ensure reconciliation accuracv.

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

I Yes nNo nrun Remarks: The arrestee's name or
case number is listed on the CHP
415 to track time spent on the
incident.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
o Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
r Transportation
r Booking
¡ ChemicalTesting
. Traffic Control

X Yes nruo n Nln Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains fisted on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

ffi Yes !No fl N/A Remarks:

IHP 680U (Rev, 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

17. ls a copy of the CHP 735 being retained at the
command and filed?

18 ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

19. ln the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

Prior to 9/1 5/09, Area was using AIS. Since that time, the clerical staff has utilized the CHP 735A. New procedures will
be implemented to ensure proper dates and processing occurs within the specified timeframes.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

21, Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5,00 being

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recove

Question 25 pertains to Fiscal Management Section.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

the

m?

Remarks: The hourly rate is
programmed into the Acrobat form
which has not been

INo

Remarks: All cases open longer than
12 months are now in a pending file
until disDosed bv the court.

Remarks: Pertains to FMS

IHP 680U (Rsv 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENÍ OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 ot 2

ommand:

Templeton
Division:

Coastal
Chapter:

8
lnspected by:

J. Orlett, #11940
Date:

9t11t2009
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifíed deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level ! Command Level

E Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

fl Corrective Action Plan lncluded

n Attachments lncluded

Follow-up Required:

n Yes X trlo

Forward to: OINS

Due Date: 811412009

Chapter lnspection:

lnspector's Comments Regarding lnnovative Practices:

None

Command Suggestions for Statewide lmprovement:

None

lris

At the time of inspection on 9/1 112009, the CHP 735 was completed and submítted ímmediately
following the arrest, without wa¡t¡ng for BA results or the investigation's completÍon. Upon re-
inspection on 9/'15109, the Area had corrected the process to incfude accurate times of DUI
reimbursable events and processing of CHP 735s, Additionally, the Area did not have an SOP for
CHP 735s, A sample SOP has been provided to the Area.

:HP 6804 (Rev 02-09) OPI O10
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COMMAND INSPECTION PROGR,AM
EXCEPTIONS DOCUMENT
Page ¿ot ¿

--- ïernpleton
lnspocred by

J Orlett, #11940

Cornmander's Response. X Concur or f Do Not Concur 1Do trcr Concu'snal dccume.lt þasis lolespon;.)-l

Inspector's Comments Shall eodress non concu.rence by cor,.'¡ande. le g , f'ndrngs revised, finJrngs iJrlcFalged,

Coastal
Dete

g/11/2009

ired Action

Correclrve Action Pla n/Timeline

Corrective measures have alreadv been rmplemented,

z/rr/or
--c-ÃTE - -
1l ts¡ ,,'¡

tìF- !'d{:r'\ lX}J !) Cr¿tCLt al!



sr^ft oÉ cALrFonNA
U[PARruEMI OI' CAJ.IÊORNIA IICHWAY PÂI IIOT

INSPECTION PROGR,AM
CHAP ER 8
COMMAND REIMBURSABLE SERVICES
lrage 1 ol 4

INSTRUCTIONS: Answer trrrjividual ilems wilh "Yes" or ''No" answers, or fill in the blanks as ¡ndtcaled, Any "No" answers, drscrepancies
wilh policy, applic¿ble legal slalues. o¡ deficiencies noted in lhe ¡nspeclrons shall be commented on via the 'Rema¡ks' seclion.
Addrllonally, sttch dtscrepancies and/ordeficiencies shall be documenlerJ on an Exceptions Documerrl and addressed to the next level of
command l-ufhermore, lhe rnemoranrJurn shall irrclude any follow-up and/or correclive aclion(s) taken lf this form rs r¡sed as a Follow-up
lnspoclton, the "Follow-up lrrspecliorr" boxshall be marked and only deficienl rtems need lo be re-inspecled

rYPT OF INSPI;CTION

E Divrsron Level

lJ Ottice of tnspections

Lead lnspector's Signalure

LJ Command Level

! Voluntary Self-l nspection

Ñote: il a tlo
t. prior toTñe pértormance of senrices, is the

Follow-up Required:

Ll Yes FJ ruo

For applicable policies, refer to HPM 1 1 .1, Chapter 6

contÍacling party informed of the rates charged for
services, departmental equipment usage, and

______qÐe9l1q! o n_PgllgL
2. Does the billing rate rnclude mileage and other

assrgned to the detail if the cancellation notification is
less than 24 hours plior to the scheduled service?

O ls a minlmurn payrnênt ot ¿ nòt,rs o"eitinre cnaiged
when employee(s) could not be notified of the
cqn ce I I atio_e_of th e ir sç¡y1 sejgp

7. ls information regarding the procedures to oblain
necessary nght-of-way clearances ot permits, locaf
requrrements, and other pertinent information made
avarlable to inquirrng parties?

S-Are wrrtlen requestéÌffiãcific services directbd to

_ lhegPplgplt4g_qgn1'rg4q:
9. Are traffic controi services less than $50,000

rnore approved by the Offiçs q¡ the Cornmissioner?
11. Are extraordinary protective s p

_ AssistantCommissioner, Field?__

Remarks. Task has not occtrrrsd dtrrlng
this rn¡pection

Remarks: l ask has nol o':cured duíng

Romarks:

Rernarks:

Rematks:

Remarks:

Rema¡ks

- 

approyed bv Divis_ion? _ ..
10. Are traff:c control services est¡mated to be $50,000 or

Yes _tr No

9t10t2009

ft-mW*r*
-fùrnãnoe73$rra

I Yes I t¡o E N/A Remarksi

YeS NiA Remarks:

[_l yes

! ves

fi yes

S ves

I ves

Yes [J t¡o I ¡r¡n

ñ ¡un

I N/A

! N/A

fl N/A

! N/A

f ¡lo

[] ¡lo

fl ruo

D tlo

DNo

CHP 6êOU (t(ov 02{0} OFI Dto

No X trn



S]AI E OF CALIFORNIA
DEPARÏMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGR,AM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

12. ls a Reimbursable Services Agreement (RSA) log
number sted from Division for contract?

13. ls a CHP 465 form completed in accordance with

14. Are advance payments collected from the contracting
ior to the start of the service?

15. ls a CHP 251 prepared and mailed to the contracting
upon receipt of advance ts?

16 ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual s)?

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if a ble. a CHP '169?

'18. ls a CHP 466 maintained?

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each

20, ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

21 Are allsequential numbers accounted forwhen
reconcilinq with the Billino Memorandum?

22. Are sequential numbers not matching Billing
Memorandu ms reconciled?
ls the original RSA signed and filed atArea?

24. Does the command proceed with all R
arrangements, and if needed, ensure the requestor
has oþtained the necessary right-of-way, clearances,
and oermits?

28

26

27

25 ls the indemnification clause included in the
reement when requested?

ls the inclusion of the indemnification clause
approved by the Depañment of General Services,
Office of Leqal Services?
lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?
ls a copy of the resolution, order, motion, or ordinance of
the local governing body obtained when one of the
contracting parties is a county, city, district, or other local
public body?

29. Are dignitary protection services referred to the Office
of Di Protection?

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

Remarks: Log number assigned by
Coastal Division; may or may not
start with seguential number 001.

Remarks: Area has sent o¡¡grnal
465s to HQ and retained copies but

Remarks: Task has not occurred during

: Task has not occurred during

Tasl( has not occurred dur¡ng

Remarks: Task has not occurred during
this inspeclion

Íask has not occurred during
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31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field S Section?

.52

33.

ls a CHP 230 prepared by the contracting paÉy when
fees are collected on the day of the training session?
Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

ial proiects) within 5

Are copies of CHP 467 forms fonruarded to the next
level of review?

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

36. ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
b¡ili ses?

38. Are outstanding items being inspected and resolved?

il
39. ls a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective
services?

40. ls a reimbursable special project code obtained on
every contractual service?

41. ls the overtime repod(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

44. Are overtime repofts approved and dated by the
commander after reconcilinq?

45. ls the originalovertime report(s) forwarded to FMS?

34

46. ls a copy.of the overtime report forwarded to Division
bv the 10'n of the month (except COZEEPIMAZEEP\',

47. Are all COZEEPI¡'/¡AZEEP reports forwarded to
Division bv the l Sth of the month?

48. Are all COZEEPII{iAZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

Remarks: Task has not occurred during
this inspection

Remarks: Task has nol occurred during

Remarks: Task has not occurred during

Remarks: Task has not occurred during
this inspection,

Task has not occured during

Remarks: Division Level. Area not
involved in this process.

;HP 6B0U (Rev 02{9) OPI 010



SÍATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49. ls a copy of the CHP 7'l attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

X Yes nruo n ruln Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

I Yes I trto Xrun Remarks: Task has not occurred during
this lnspectlon.

51. Are all payments made directly to FMS?
X Yes [l tto l-l vn Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes !No X ¡¡In
Remarks: Task has not occurred dur¡ng
lhis inspect¡on.
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Command:

Templeton
D¡v¡s¡on

Coastal
Chapter:

I
lnspected by:

SSA J. Gomez, #A12534
Date:

9t10t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified defìciencies, corrective action plans. A CHP 51 Memorandum may b

TYPE OF INSPECTION

X Division Level I Command Level

n Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

n Corrective Action Plan lncluded

n Attachments lncluded

Follow-up Required:

! Yes X t¡o

Forward to: OINS

Due Date: 811412009

Chapter lnspection:

lnspector's Comments Regarding lnnovative Practices:

None

Command Suqqestions for Statewide lmorovement:

None

lnspector's Findi

ln regards to Question 23-ls the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?-The Area was sending an Original and one copy of the RSA to Fiscal Management
Sectíon; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Upon completion of this Chapter 8 inspection report, Templeton Area is ín compliance.
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It aO¿

ll ieport *rt'
lhô rBvrewer

Reviewer drsoussed thrs report wilh
ernployee

Llconcur E Do not concur

nd:

TemoletonlCoastal l8
nspected by:

ssA J. Gomez, #A12534 I 9/10/2009

r.r^A--.l

Corrective Action Plan/ l'lmeline

1tø1,*1
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page I ol 3

uommSn0:

San Luis Obispo
D¡vlsion

Coastal
NumDef:

745
Evaluat€d by,

J. Orlett, #11940
Dete

9t14t2009
Ass¡6ted by:

A. Carrillo, #11324
Oale

9t14t2009

INSÏRUCTIONS: Answer indivicf ual ilems wrth 'Yes' or "No" answers, or lìll in lhe blanks as indicated Any 'No" ânswers, discrepancies
wtlh policy. appliceble legal stalues, or defìciencies noied in the inspections shall be commenled on via lhe'Remarks" sect¡on.
Additionally, such discrepancies and/or daficiencies shall be documented on an Exceptions Document and addressed to the n€xt level of
command Furlhermore, the memorandum shall tnclude any follow-up and/or corrective action(s) taken lf lhis form is used as a Follow-
up lnspeclion, the "Follow-up lnspeclion'box shall be marked and only deficient ilems need to bo re-inspocted,

*ï.i"iä" ! command Lever

fl Ofice of lnspectrons ! Voluntary Self-tnspection

Lead lnspector's S¡gnâtufg.

1 0¿!¿l/
Follow-up Required

I ves [_J No

I follow-Up lnspection

BY

Dete

q/o /oç
For applicable policies, refer to HPM 1 1.1, Chapter 20.

Note: lf a "No" or "N/4" box is checked, the -Remarks' section shall be utillzed for explanat¡on,'1 Does the command have sufficient procedures to
ensure thet a CHP 735, lnctdent Response
Rermbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

I Yes n ¡¡o flN/A Remarks

What are these procedures?

The Stande rd Operatlng Procedure (SOP) for the Area lncluded e chapter on completlon of thø CHP 735 lor all ìncldents
meetlng tho rcqulremants. The SOP e/so dot.llød how reconclllatlon ls âccompllshad and a aEtabtlshe,d a quanørly
audlt of the lonns, Addltlonally, lhe CHP 73õ log ls monllored by the Olllce Serylces Superv/sor I and Field Operatìons
Ofllcer (Lleulønant). Offlcørs are requlred ao pr[nt end atTech comptøted CHP 11õs lot time spent on a DlJl
reimbursament lncldent. Theto lorms chall have the ceae numberldeføndent'8 nemo htghtlghted for comparison, They
are then revlcwed by t supêNljor. Flnal approval ls sønl to the lloutencnl or cepteln lor slgnature, fhe slgned lorms
arc sent to the Word Procøtsing Technlclan I lor Processlng.

3. Does the command have a specifrc employee(s)
assigned to process all CHP 735 forms? ffi Yes !No n N/A Remarks

4 lf the answer to question 3 of thls checklist is yes, is
the responsibrlity of processing all CHP 735 forms
Irsted in their lob description or anv other document?

I Yes nruo D t'U¡ Remarke

5 Are all CHP 735 forms fon¿yarded to Fiscal
Managemenl Section (FMS) properly with complated
crileria in either Section A or Section B of lhe form?

El Yes D t'lo D ¡ltn Remarkg

6 Does the command have a suspense system in place
to fac¡litate nolification of a conviction involving cases
meeting the requirements of the Drivrng Under the
lnfluence (DUl) Cost Recovery Program? This would
rnvolve cases where the following crileria applies
. A Blood Alcohol Content (BAC) under 08%

' A chemlcal test ts postttve for drugs only
r There is no supporting BAC tesr of drug test (i.e

a refusal)

fi Yes n r.lo [ ¡un Remerks. AreE had been åbl6 lo
acc€ss the courl datåbaso lrom s
rêmol€ computer ln thê Arca ollrcê
Aftcr 5/l/2009, lho courl syllcm
changcd end Ares hås not bscn ablâ
to chsck on the status of cásoe CHP
Helpdesk requests hav€ òeen unåble
lo correct lhe problem

7 Are CHP 735 forms completed based on the crileria
of Section A of the form berng foruarded to FMS
w¡thin ten business days from one of the following

! Yes Eruo D N/A Ramarks There is a tignifcânt
delayed rn proc€ssrng the CHP 735's
An off¡cer lakês an sveraoe 1-3 dayg
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STATE OF CAIIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY
Paqe 2 of 3

dates?
. The date of BAC results of :.08% were received
o The date of BAC results ol =.04o/o were received

for a commercialdriver

to complete a report, which is then
reviewed by the Al Review Ofiicer. lf
corrections are necessary it is
returned, caus¡ng further delay. Once
the collision report is complete, the
CHP 735 ís sent for review by a

sergeant and then to the captain for
approval. The CHP 735 is then sent
to clerical for processing, Delays can
occur depending on office staffing
levels and other duties.

B. Are CHP 735 forms completed based on the criter¡a
of Section B of the form being fonvarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
. A BAC of < .08% was obtained

! Yes XNo E I't¡R Remarks: There is a significant delay
in processing the CHP 735's. After
the blood test analysis is received, it
is entered into the log, but the CHP
735 is not processed in a timely
manner. Additionally, when BAC is
below 0.08, the sample is retested for
drugs. This also causes another
delay in completing the CHP 735,

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
1 1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes n ¡lo n N/A Remarks:

10, lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonvarding the CHP 735
to FMS?

X Yes nNo ! N/A Remarks:

'11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? I ves nruo Irun Remarks:

12. Do the total number of staff hours charged on
CHP 735 agree with the appropríate CHP 415,
Field Record?

the
Day X Yes INo I N/A Remarks: Effective 10/1/2008, new

procedures were established to
ensure reconciliation accuracv.

13. Does the Notes portion of the CHP 4'15 indicate the
billable DUI time when the CHP 415 inctudes more
than one activity?

X Yes !No n ruln Remarks: The arrestee's name or
case number is listed on the CHP
415 to track time spent on the
incident.

14. Are the staff hours incurred by members of the
Depaflment for the following activities associated with
an Incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
r Booking
. ChemicalTesting

' Traffic Control

X Yes ! t,to n ru¡n Remarks:
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

'15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

I Yes !ruo D ruln Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes Iruo n r.¡ln Remarks: the hourly rate is
programmed into the Acrobat form
which has not been updated

17 . ls a copy of the CHP 735 being retained at the
command and filed? X Yes X r'lo fl N/A Remarks:

'lB. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery

IP
X Yes I ¡to n ¡un Remarks:

ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?
Prior to October 2008, Area was manually entering the arrestee's name and information on the FormFtow version of the
CHP 735' Since that time, the clerical staff has utilized the automated version generated by the Area lnformation System
(AlS). However, the latest quarlerly audit indicted the processing dates for sending the CHP 735s to FMS are not
indicated on the CHP 735. New procedures will be implemented to ensure proper dates and processing occurs within
th e s p ec ifi ed ti mef ra m es,

19

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
r Viofationlnformation
. Court lnformation
. FMS lnformation
o BAC test results

X Yes nruo fl N/A Remarks:

21, Are cases not resulting in a conviction within'12
months after submission to the District Attorney
closed out afier court verification of case status?

X Yes E ¡¡o [] ¡¡n Remarks: All cases open longer than
12 months are reviewed, but not
closed until a disposition from the
court.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

! Yes fl ruo Xrun Remarks: Electronic system used.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes I t'¡o n ruln Remarks: Area has reviewed several
CHP 735 when questions have risen
regarding changes. There have been
some modifications to billing when
reconciliation could not be verified
(prior to Octoþer 2008).

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes nruo I ru¡n Remarks; The most common
deficiency is the delay in processing
qualifying 735s to FMS in a timely
manner. Area recently changed
procedures to address one area of
delav

luestion 25 pertains to Fiscal Management Section.

2b. ls l-MS revtewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

! Yes I ¡lo X ru¡n Remarks: Peftains to FMS.
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DEPARTMENT OF CALIFORNIA HIGFIWAY PAIROL

COMMAN D lll¡specrtoN PRocRAM
EXCEPTIONS DOCUMENT
Page 'l ot 2

Command:
San Luis Obispo

Division:

Coastal
Chapter:

B
lnspected by:

J. Orlett, #11940
Date:

9t11t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

I Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level E Command Level

fJ Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

X Corrective Action Plan lncluded

I Attachments lncluded

Follow-up Required:

X Yes f] ¡,lo

Fonryard to: OINS

Due Date: 811412009

Chapter lnspection:

ln ctor's Comments rd lnnovative Practices:

None

Command S tions for Statewide lmprovement:

None

Area documents billable DU|-cost-recovery time appropr¡ately on the CHP 415. Area is struggling to
complete and submit CHP 735s to FMS within the required 1O days and there is a need to streamline
the processing system. As recommended, the CHP 735 should be separated from the CHp
555/CHP 202when they are sent for review; there is no need to wait for the collÍsion and arrest
reports to be completed before process¡ng the CHP 735. A suspense system must be developed for
pending BAC results or the adjudícation of court cases, as appl¡cable, The time for CHp 555/CHp
202 correction should not be included in DU|-reimbursable time.
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COMMAND INSPEoTIoN PRoGRAM
EXCEPTIONS DOCUMENT
Pega 2 of 2

c0mmând:
San Luls Obispo

D¡vrslon:

Coastal
Chapt6r:

I
lnrpeclËd by:

J, Orlett, #11940 9t1112009

OñCUr (Do Nol Concur shall

Coastal Division will follow-up with the San Luis Obispo Area in one month to ensure Area is
comply¡ng with the 1O-day submissíon requirement. Additionally, the Area's suspense system will be
evaluated.

lnspector's Comments: Shall address non concurrence by commander (e.g., ñndings revised, findings unchanged,
etc. )

Employee would like to discuss lhl6 rspol w¡th
the reviewer

-/2./oç
Reviewer discussed th¡s report with
employee

E Concur ! Do not concur
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SIA]'E OF CALIFORNIA
OEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPÏER 8
COMMAND REIMBURSABLE SERVICES
Page 1 of 4

Command:
San Luis Obispo

Division:

Coastal
Number:

745
Evaluated by:

SSA Gomez, #A.12534
Date:

9t1412009
Assisted by:

N/A
Date:

9t1412009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fìll in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or defìciencies shall be documented on an Exceplions Document and addressed to the next level of
command, Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected.

X Division Level

! Office of lnspections

n Command Level

! Voluntary Self-l nspection

Follow-up Required:

! Yes X trlo

For applicable policies, refer to HPM 1 1 .'1 , Chapter 6.

Note: lf a "No" or "N/A the "Remarks" section shallbe utilized for
L Prior to the performance of seruices, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation

2. Does the billing rate include mileage and other
expenses such as uniform or eouioment

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum?

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to rties?

8. Are written requests for specific services directed to
the a iate command?

I Are traffic control services less than 950,000
Division?

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner?

1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

Lead lnspector's Signature:

Remarks: Task has not occurred dur¡ng

Task has not occurred during
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.,1

12. ls a Reimbursable Services Agreement (RSA) log
number ted from Division for contract?

13. Is a CHP 465 form completed in accordance with

14. Are advance payments collected from the contracting
com ior to the start of the service?

15. ls a CHP 2Sl prepared and mailed to the contracting
companv upon receiot of advance

'16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP '169?

18. ls a CHP 466 maintained?

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each nt?

20. ls the CHP 466 closed out at the end of each fiscal
yearwith a new log implemented on July 1 beginning
with the sequential number 001?

21 Are all sequential numbers accounted for when
reconcilinq with the Billino Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and its?

25. ls the indemnification clause included in the
agreement when requested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Services?

27 . lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, distríct,
or other local public

29. Are dignitary protection services referred to the Office
of Dign itary Protection?

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

number assigned by
Coastal Division; may or may not
start with sequential number 001.

Task has nol occurred during

Task has not occurred during

Remarks; Task has not occurred dur¡ng
this inspection,

Remarks: Task has not occurred during

Remarks: Task has not occurred during
this inspeclion
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31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division. Field Su Sectron?

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

33, Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZ E E P, extraord i nary protective services, a nd

within 5

34. Are copies of CHP 467 forms fonrvarded to the next
level of review?

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control

2

36 ls a copy of the command's Reimbursable Services
Control Log fonrvarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

38. Are outstanding items being inspected and resolved?

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?
ls a reimbursable special project code obtained on
every contractual service?
ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

iect?
Are the special project codes on the overtime
repod(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconc

45. ls the original overtime report(s) forwarded to FMS?

?o

40

41

42

46. ls a copy of the overtime report foruvarded to Divisíon
by the 10'n of the month (except COZEEPII{iAZEEÐ?

47 Are all COZEEPIIVIAZEEP reports forwarded to
Division bv the 15th of the month?

48. Are all COZEEPIIVIAZEEP reports approved by
Division and forwarded to FMS by the 30th of the
month?

Task has not occurred during

Remarks: Task has not occu¡'red dur¡ng

Remarks: Task has not occurred during
thís inspection

Remarks: Task has not occurred during

Remarks: Division Level. Area not
involved in this process.
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49, ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes nruo n ru¡n Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

I Yes fl ¡¡o X ru¡n
Remarks: Task has not occurred during
th¡s inspection.

51. Are all payments made directly to FMS?
X Yes l tto [l tryR Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nruo Xvn Remarks: Task has not occured during
this ¡nspection

CHP 6B0U (Rev 0249) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:
San Luis Obispo

Division:

Coastal
Chapter:

I
lnspected by:

SSA Gomez - #412534
Date;

9t14t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonvard to:" enter the next level of command where the document
shall be'routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

51 Memorandum may be used if additional space is required.

None

Command S tions for Statewide lmprovement:

None

lnspector's Findinos:

Upon completion of this Chapter 8 inspection, San Luis Obispo Area is in compliance.

CHP 6804 (Rev 02-09) oPl 010



STATE OF CALIFORNIA
DEPAIìTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:
San Luis Obispo

Division:

Coastal
Chapter:

8
lnspected by:

SSA Gomez - #412534
Date:

9t1412009

Commander's R

lnspector's Comments: Shalladdress non concurrence by commander (e.9., findings revised, findings unchanged,
etc

Corrective Action Plan/Timeline

N/A

Employee would like to discuss this report with
the reviewer.

HPM 9.1. C

Reviewer discussed this report with
employee

B concur

*n
SIGNATURE

{

-) - 2/- '/

0HP 6804 (Rsv 02-09) OPI 0'!0

n oo not concur



Command:

Santa Maria
Division:

Coastal
Number:

750
Evaluated by;

J. Orlett, #11940
Date:

9t1112009
Assisted by:

H. Mangus , #14610
Date:

9t11t2009

INSTRLJCTIONS: Answer individual items with "Yes" or"No" answers, orfÌll in the blanks as indicated Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspeclions shall be commented on via the "Remarks" section,
Addrtionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command Furthermore, lhe memorandum shall irrclude any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up lnspeclion" box shall be marked and only deficient items need to be re-¡nspected.

sl^tr otj c/u rtorìNrA
ULPl\t¡ lllEN ¡ O¡- CALII-ORñlA HIGHWI\Y PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page 1 of 3

"ï-ì:iä" 
! command Lever

tr Office of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

f 0*ût
Follow-up Required:

EYes XNo

! Fotlow-Up lnspection

BY:

Commander's Signature:%¿L q/rrlq
Date:

For applicable policies, refer to HPM 1 1 .1 , Chapter 20.

Note: lf a "No" or 'N/A" box is checked, the "Remarks" section shall be utilized for explanation
1 Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes üruo T N/A Remarks:

2 What are these procedures?

CHP 735s are prepared by the arresting officer and forwarded for review along with the CHP 555/CHP 202, The Accident
lnvestigation Review Officer (AIRO). The AIRO makes an Area lnformation Sysfem (AIS) entry indicating in the comment
sect¡on a CHP 735 was generated, Once the CHP 555/CHP 202 are complete, the CHP 735 is senf to the Offíce Services
Supervisor (OSS/ and a 735A, Case Log, entry made. The AIRO/Coutf Officer notifies fhe OSS when BA results have
been received. The OSS fhen completes fhe suspense portion and forwards the CHP 735 to FMS. The commander
reviews the quarierly outstanding list of CHP 735s which is provided by FMS,

3 Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes n ¡lo I ¡l¡n Remarks: OSS-l

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or anV other document?

X Yes ! ¡lo X ¡lln Remarks:

5. Are all CHP 735 forms foruvarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes I t¡o I ¡un Remarks;

6 Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under 08%
. A chemical test is positive for drugs only

' There is no supporting BAC test of drug test (i e,,
a refusal)

X Yes I tlo [] nln Remarks:

7 Are CHP 735 forms completed based on the criteria
of Section A of the form being fonruarded to FMS
within ten business davs from one of the followino

X Yes I tto tr N/A Remarks:
Current average is 2-5 days

CHP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARIMENT OF CALIFORNIA HIGHWAY PA'ÍROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

2of3
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04o/o were received

for a commercial driver
B. Are CHP 735 forms completed based on the cr¡teria

of Section B of the form being fon¡¡arded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
. A BAC of < .08% was obtained

X yes !No n nln Remarks:

9. ls the ltemized Staff Hours section of the CHp 735
completed as required in Highway Patrol Manual
1 1 .1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes D ¡¡o fl N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonruarding the CHp 73S
to FMS?

X Yes XNo fl N/A Remarks: None in the review period.
However, that is the process if
needed.

1 1. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes I tlo E ru¡N Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHp 415, Daity
Field Record?

X yes !No E ru¡N Remarks:

J. uoes tne Notes port¡on of the CHp 41S indicate the
billable DUI time when the CHP 41S includes more
than one activity?

X Yes ENo nvR Remarks: Reimbursable DUI time is
noted and highlighted ín the line item.
The defendant's name & case
number is not noted on all CHP 415,

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
¡ Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
o Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
r Booking
. ChemicalTesting
r ïraffic Control

X Yes ! tlo n ruln Remarks:

b. Are tne stafi hours ïor off¡cers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
'12 of this checklist and not exclusively supervisory
tasks?

X Yes X trlo E ru¡n Remarks:

)HP 680U (Rev.02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PA'IROL

INSPECT'ON PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

I Yes n ¡¡o n ru¡n Remarks: The hourly rate is
programmed into Acrobat form which
has not been update.

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes nruo fl run Remarks:

18. ls the command utilizing the, optional, CHp 73SA to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes nruo !vn Remarks:

19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
. Court lnformation
¡ FMS lnformation
. BAC test results

X Yes nruo E ru¡n Remarks:

21. Are cases not resutttng in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

n yes Xruo ! N/A Remarks: One case still outstanding
due to court procedures and is still in
a oendino file

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-uo check?

X yes n ¡¡o nrun Remarks:

23. Ate reïunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

I Yes n ¡¡o nrun Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHp 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Rennrianr Pr¡ararn)

X Yes !ruo nvn Remarks: Lieutenant reviews and
reconciles

Quest¡on 25 pertains to Fiscal Management'Section.

25. ls FMS reviewing the CHP 73S forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

[] Yes tr ¡lo X N/A Remarks: Pertains to FMS.

)HP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARIMENT OF CATÍFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

uommano:

Santa Maria
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett, #11940
Date

9t11t2009
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter tire next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective 1c!!on plans. A CHP 51 Memorandum may be used if addltional space is required.

TYPE OF INSPECTION

X Division Level I Command Level

n Executive Office Level

TOTAL HOURS EXPENDED ON
THE INSPECTION:

2 hours

I Corrective Action Plan lncluded

I Attachments lncluded

Follow-up Required:

EYes Xruo

Fon¡¡ard to: OINS

Due Date: 811412009

Chapter lnspection: ìi

lnspector's Comments Regarding lnnovative practices:

None

None

Area documents billable DU|-cost-recovery time appropriately on the CHP 415 and is curren¡y
submitting in CHP 735s to FMS within 10 days. Area is in compliance with applicable policy and law
pertaining to DUI Cost Recovery. The Area has been successful in working with the court officer to
minimize delays in receivÍng BA results and processing of the CHP 735. Aiea is encouraged to
include both the defendant's name and case number in the line item of the CHp 415.

:HP 6804 (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFíWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 oÍ 2

Command:

Santa Maria
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett, #11940
Date:

9t11t2009

Commander's Response: K Concur or fl Do Not Concut (Do Not concur shail document basis for

lnspector's Comments: Shalladdress non concurrence by commander(e.g., findings revised, findings unchanged,
etc.

uired Action

Corrective Action Plan/Timeline

Employee would like to discuss this report with
the reviewer.

HPM 9.1

Reviewer discussed this report with
employee

n Concur

COMMANDER'S SIGNATURE

'. I
.r 4n' 'rluf o2

HP 6804 (Rev 02-09) OPI 010
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INSPECTION PROGRAM
CIIAPTI R 8
COMMAND REIMBURSABLE SERVICES
Page 1 .ìl 4

Coastal

#412534

750
Dale:

9/11/2009
Date

'NS I¡ìUC'l IONS Answer indivrdual items v¡ith "Yes" or "No" answers, or lìll in the blanks as indicaled, Any'No" answers, discrepancies
wttlt policy, applicable logal statues, or defìciencies noled in the ¡nspections shall be commented on via lhe "Remarks' section.
/rddiliottally, such ciiscrepancies and/or deficiencies shall be documenled orr an Exceptions Documenl and addressed to lhe next level of
cofrrrnarr(l l-lrrlhofnore, the rretnorandurn shall include any follow-up and/orcorrective aclion(s) taken. lf lhls form is used as a Follour-up
g1!_ 

"_11_"_l 
lhe "l:ollov/-up lnspectton" box shall be markerj and only deficient ilems necd to bo re-inspected.

ì ),r ¡ ,t tNlìl,t ( I I)N

[''.] Drvrsron t cvel

i j Offrce of lnspectrons

Lead lnspecto/s

5ø-¡ {-¿'

['oilol-up Required: e:

fl Command Level

I Voluntary SelÊl rispection

f-lves Xtlo
For applrcable policies,

contracting party rnformed of the rates charged for
servrces, departmental equipment usage, and

/-, ,,i',,Ç,

N g t e ilJ el lt_l_o_o r " ru41_Þo¡ i s _c-ñ egf e O, th e 
iR 

e m a r ks " s ec t i on
-1 Prror to the performance of services, is the

I

__ çsnç9llÊ!9!-a9!9rl
2 l)oes t[e ¡rilrng rate tnclude mtìeage and other

ffi ves

Yes

flYes

D ¡¡o

Romarks

Remarks:

Remarks

Remarks

Remarks:

Remarks:

Remarks

Remarks:

Remarks: Task has not occurreo dunng
thrs lnsæcl¡on

Rernafks: Task has not occuíed duflng

expenses 9uq¡ qs- uniform or equipme_nt da_mgge?
3 When a safety serv¡ce is provided lo another state

agency, is the agency's five-digit billing code

-- --sq!etf 
e!?

4 ls the billìng code documented on the Reimbursable

ls $50 charged for each CHP uniformecl employee
assrgned to the deta¡l if the cancellation notification is
less th€n 2_4. h_o_qlg-pllg_r to the scheduled service?
ls a nrinimum payrnent oi ¿ nours overtlm-ññargèð
\/hen emptoyee(s) cotrld not be notified of the
cancell_ation of their gervrce(s)L , .¡' ls rnformation regarding the procedures to obtain
rlecessary right-of-way clearances or permits, local
requirements, ancl other pertinent information nlade

_4y3lsqglgJs!!]Iqs-Pq4leg? =_ _.B Are wrilten requests for specific services directed to
_ the appropriate qg¡lrnglq1
I Are trafflc control services less than $50,000

-approv_ed by Divisisn"

1

10 Are traffic control seryices estimated to be $S0,000 or
more approved by*th_e Office of the Commissioner?
Are extraordinary protective services ápþrõvão OV t¡re
Assistant Commissioner, Field?

X Yes

fi yes

! ¡lo

n rt¡o

[] tlo

[] Yes lhrs



SfAfE OF CALIFORNIA
DEPARTMENT OF CAf IFORNIA HIGI-ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions l2 rough 17 pertaln ng advance deposits.

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for contract?

'13 ls a CHP 465 form completed in accordance with
2

14 Are advance payments collected from the contracting
com ior to the start of the service?

15 ls a CHP 2Sl prepared and mailed to the contracting
companv upon receipt of advance ts?
ls a CHP 4ô7 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

17 . ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable. a CHP 169?

Questions 18 through 31 pertain to the preparation agreements.

18. ls a CHP 466 maintained?

Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?
ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?
Are all sequential numbers accounted for when
reconciling with the Billinq Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and oermits?

25. ls the indemnification clause included in the
ent when requested?

ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?
lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bod
Are dignitary protection services referred to the Office
of Dignitary Protection?
Are CHP 312 forms, CHP 313 forms, and CHp 467
forms prepared when a statewide agreement is in
effect?

19

20

22

¿o

27

29

30

Remarks: Log number assigned by
Coastal Division; may or may not
start with sequential number 001

Remarks; Task has not occurred during

Remarks: Original sent to accounting,

Remarks: Task has nol occurred during

Remarks: Task has not occurred dur¡ng
this inspection

Remarks: Task has not occurred during
this inspection

Remarks: Task has not occurred during

Remarks: Task has not occurred dur¡ng
th¡s inspect¡on

HP 6B0U (Rev 02-09) OPI 010



STATF OF CALIFORNIA
TJEPARIMENI OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field S Section?

Questions 32 through 38 pertain to trainlng agreement proc-ãür-eðãñOlãporting for serv¡ces prov¡ded.

32 ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training sessíon?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEp,
MAZEEP, extraordinary protective services, and

I proi within 5 davs?
34 Are copies of CHP 467 forms forwarded to the next

level of review?
35 ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
L

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

38. Are outstanding items being inspected and resolved?

Questlons 39 through 52 perta to extraordlnary and report of overtlme hours
ects.

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

40. ls a reimbursable special project code obtained on
every contractual service?

41. ls the overtime report(s)for reimbursable special
project(s) used to reconcile CHP 4i5 forms for each

42 Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43 Are all corrections noted on the overtime report(s)?

44. Are ovedime reports approved and dated by the
commander after reconcilino?

45. ls the originalovertime report(s) forwarded to FMS?

46 ls a copy of the overtime report fonryarded to Division
by the 10'^ of the month (except COZEE?IMAZEE?\?

47 Are all COZEEPIMAZEEP reports fonruarded to
Division by the 1Sth of the month?

48 Are all COZÊEPIMAZEEP reports approved by
Division and fonruarded to FMS by the 30'h of the
month?

Remarks: Task has not occurred during
th¡s inspection

Remarks: Task has not occurred dur¡ng

Remarks: Task has not occurred dur¡ng

Remarks; Task has not occurred dur¡ng
this inspection

Remarks: Task has not occurred during

Remarks: Divisìon Level. Area not
involved in this process,

HP 680u (Rev 02-og) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes D tlo nrun Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes nruo Xrun Remarks: Task has not occurred during
this inspeclion.

51. Are all payments made directly to FMS?
X Yes [-l tto l-l N/A Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

I ves E t¡o x N/A
Remarks: Task has not occurred dur¡ng
this inspection.

IHP 680U (Rev 0249) OPI 010



STATE OF CALIFORNIA
OEPARIMENT OF CALIFORNIA HIGI-ÍWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Santa Maria
Division:

Coastal
Chapter:

8
lnspected by:

SSA J. Gomez, #A12534
Date:

9t11t2009

INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonryard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

1 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level ! Command Level

n Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

n Corrective Action Plan lncluded

n Attachments lncluded

Follow-up Required:

nYes X ruo

Forward to: OINS

Due Date: 811412009

Chapter lnspection:

lnspector's Comments Regarding lnnovative practices:

None

None

ln regards to Question 23-ls the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?-the Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon rev¡ewing policy, the Area will now keep the Original RSA on file for their
records. Upon complet¡on of this Chapter I inspection report, Santa lV¡ai¡a Area is in compliance.

:HP 6804 (Rev 02-09) OPI 010
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Commander's Response: ÈlConcur or n Do Not Concur (Do Not Concur shattdocument bas¡s for respo¡qe)-._:

I nspect
etc )

or's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
I

N/A
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employee
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n Do not concur



STATE OF CALIFORNIA
DEPARIMENT OF CALIFORNIA HIGI-IWAY PA-ÍROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY
Page I of 3

Command:

.Buellton
D¡V¡SiOn:

Coastal
Number:

755
Evaluated by:

J. Orlett, #11940
Date:

911112009
Assisted by:

H. Mangus , #14610
Date:

9t11t2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fìll in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECI'ION

X Division Level n Command Level

n Of¡ce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

/1
Follow-up Required:

E Yes X tto
X Follow-Up lnspection

BY:

Commander's Signature:

z2->
Date:

?lzr-let
For applicable policies, refer to HPM 1 1 .1 , Chapter 20 ""'(7'' I t

Note: lf a "No" or "N/4" box is checked, the "Remarks" section shall be utilized for
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

X Yes !No fl ruln Remarks:

2. What are these procedures?

Officers are required to complete CHP 735s for all reimbursable incidents, Oflicers are required to print and attach
completed CHP 415s. The CHP 41 5s have t ?e case number and/or defendant's name highlighted in the line sect¡on.
Ihls is used for comparison and review by a supervisor. Final approval is senf to the commander for signature. The
signed forms are sent to the office assrstant for processing.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nNo n ruln Remarks: OSS-l

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

ffi Yes nNo n ¡¡¡n Remarks: The OSS-I retired 3 days
prior to inspection; the OA is cunently
processing CHP 735s and handling
the OSS-l duties.

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

I Yes nNo n N/A Remarks:

Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under,08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e,,

a refusal)

X Yes nNo n ruln Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being fonryarded to FMS
within ten business days from one of the following
dates?

X Yes nNo n ruln Remarks: 2-6 days.
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a

a

The date of BAC results of :.08% were received

The date of BAC results o1:.04o/o were received
for a commercial driver

L Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemical test
r The arrest was for drugs only
. A BAC of < .08% was obtained

X Yes nNo n ru¡n Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11 1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

I Yes nruo E ru¡N Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonruarding the CHP 735
to FMS?

X Yes nlo n ru¡n Remarks: None in the review period.
However, that is the process if
needed.

1 1. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes Eruo nvn Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes ! t'lo Iva Remarks:

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes ENo [] N/A Remarks: Reimbursaþle DUI time is
noted and highlighted in the line item
with either defendant's name or case
number.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes nNo n N/A Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent perlorming the activities listed in question
12 of this checklist and not exclusívely supervisory
tasks?

I Yes n ¡lo [] ru¡n Rema¡ks:
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16. ls the current hourly rate for reimbursement, sent out

to all commands via Comm-Net from FMS, being
used?

17. ls a copy of the CHP 735 being retained at the
command and filed?

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery

m?
19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the ConvictÍon Date and Date to
FMS as well as the reason the case was closed and
date of last fol check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being

sed by the Department?
24. ls the command reviewing the quafterly reports sent

by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
R

Question 25 pertains to Fiscal Management Section.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

Remarks: The hourly rate is
programmed into Acrobat form which

fl t'¡o

Remarks: One case still outstanding
due to court procedures and is still in

Remarks: Lieutenant reviews and
reconciles

Remarks: /cria,^s *a É¿r5 .

cHP 6B0U (Rev 02-09) OPI 010
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Command:

Buellton
Division:

Coastal
Chapter:

8
lnspected by:

J. Orlett, #11940
Date:

9t11t2009

INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document ínnovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP

TYPE OF INSPECTION

X Division Level n Command Level

I Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

! Corrective Action Plan lncluded

n Attachments lncluded

Follow-up Required:

nYes X No

Fon¡vard to: OINS

Due Date: 713112009

Chapter lnspection:

lnspector's Comments Reqardinq lnnovative Practices:

None

Command Su stions for Statewide lmprovement:

None

lns s Findinqs;

Area documents billable DUI-cost-recovery time appropriately on the CHP 415 and is currently
submitting in CHP 735s to FMS within 10 days. Area is in compliance with applicable policy and law
pertaining to DUI Cost Recovery. The Area has been successful in working with the court officer to
minimize delays in receiving BA results and process¡ng of the CHP 735. Area is reminded that both
the defendant's name and a court case number are required on the CHP 415.

Commander's Response: Vfconcur or I Do Not Concur (Do Not Concur shalldocument basís for

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

None
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 ol 2

Command:

Buellton
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett, #11940
Date:

9t11t2009

Required Action

Corrective Action PlanÆimeline

N/A

Employee would like to discuss this report with
the reviewer.
See HPM 9.1

Reviewer discussed this report with
employee
Concur n Oo not concur

.o
z/ttlrr,
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STATE OF CALIFORNIA
OEPARÍMENT OF CA¡-IFORNÌA HIGÈIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 1 of 4

Command:
Buellton

Division:

Coastal
Number:

755
Evaluated by:

SSA J. Gomez. #A12534
Date:

9t1112009
Assisted by:

N/A
Date

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fìll in the blanks as indicated, Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command, Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only delicient items need to be re-inspecled,

TYPE OF INSPECTION

X Division Level ! Command Level

! Off¡ce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature;

$ "n'
Follow-up Required:

IYes XNo

n Follow-Up lnspection

BY:

Date:

Ø /lq l^D'
For applicable policies, refer to HPM 1 1,1, Chapter 6. lr///'//(/ v '/

1. Prior to the peformance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellatíon policv?

X Yes fl ruo fl run Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or eouioment damaoe? X Yes D t¡o r N/A Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

! Yes !No XruN
Remarks: Task has not oocurrod durlng
lhls lnsp6ction.

4. ls the billing code documented on the Reimbursable
Services Billing Memorandum? ! Yes n ¡lo x N/A

Remarks: Task hes not occurr€d durlng
lhls lnsDâcliôn

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes nruo TruN Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X ves nno []run Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes I t¡o [] ¡l¡n Remarks:

8. Are written requests for specific services directed to
the appropriate command? X Yes E tlo fl vn Remarks:

9. Are traffic control services less than $50,000
approved by Division? X Yes [-] tlo ll run R€marks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? ! Yes nruo X ru¡n

R6markg: Tssk has not occurrod dur¡ng
thiG ¡ñê^a^ll^ñ

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? E Yes n ¡,¡o x N/A

Remarks: Task has not occurred du[¡ng
lhic lñêôaêll^ñ
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12. ls a Reimbursable Servíces Agreement (RSA) log
number requested from Division for everv contract? X Yes |.--l t'lo [-l ru¡n Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes E l,,lo TI N/A Remarks:

14. Are advance payments collected from the contracting
comÞanv prior to the start of the service? ñ Yes f-l l.lo |-l ¡¡¡n Remerks:

15. ls a CHP 2Sl prepared and mailed to the contracting
companv uÞon receipt of advance pavments? X Yes ñ tto l-l ru¡n RemaÍks:

16, ls a CHP 467 prepared and submitted to the Fiscal' Management Section upon completion of the
contractual service(s)?

X Yes n ¡lo fl rurn Remarks:

17 . ls a copy of the CHP 465 attached to the weekly
CHP 230, and if apolicable. a CHP 169? R Yes l-l No TI N/A Remarks:

18. ls a CHP 466 maintained?
X Yes I-l tlo l-l NiA Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

X Yes I t'¡o ! n¡n Rêmarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July '1 beginning
with the sequential number 001?

! ves !No XruN
Remarks: Log number assigned bY

Coastal DivisÍon; may or may not
start with sequential number 001.

21, Are all sequential numbers accounted forwhen
reconcilinq with the Billinq Memorandum? X Yes l-l tlo II N/A Romarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? ! Yes !No Xrun

Remarks: Task has not occurred dur¡ng
this insDection.

23. ls the original RSA signed and filed at Area?
E Yes Xl ¡rlo l-l N/A Remarks: Original sent to accountlng

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-oÊway, clearances,
and permits?

X Yes ! t¡o ! N/A Remarks:

25. ls the indemnification clause included in the
agreement when req uested? n ves n ¡lo x N/A

Remarks: Tâsk has not occurred durlng
this lnsDection.

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Offíce of Leqal Services?

n Yes fJ ruo X N/A
Remarks: Task has not occurred during
this inspection-

27. lf lhe seryice is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

E Yes DNo Xrun
Remarks: Task has not occurred during
(his inspeclion

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

X Yes n ¡lo f, ru¡n Remarks:

29. Are dignitary protection services referred to the Office
of Dignitary Protection? n Yes n ¡¡o X ¡lle Remarks: Task has not occurred dur¡ng

lhis ¡nÊDêÒlion.

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

! ves n ¡lo x N/A
Remarks: Task has not occurred during

this inspection.
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31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

n Yes I trlo X N/A
Remarks: Task has not occurrod during
th¡s inspection.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? X Yes !No X rura

Remarks: Task has not occured during
lhis insôêclìÒñ

33, A¡e the original CHP 467 and contract agreement
suþmiited to FiscalManagement Section (FMS) upon
completion of services (other than COZEEP,
MAZE E P, extraordina ry protective services, a nd
special projects) within 5 davs?

X Yes ! tlo fl N/A Remarks:

34, Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l ¡lo nvn Remarks:

35. ls the date when the Bílling Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

fi Yes nruo n ru¡n Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes n ¡lo E ruln Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq purooses?

X ves X tlo n ru¡n Remarks:

38. Are outstanding items being inspected and resolved?
n Yes tr l'¡o Xrun Remarks: Task has not occurred dur¡ng

this insDection.

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

! ves ! tlo X ruln
Remarks: Task has nol occufred duf¡ng
thls fnspection.

40. ls a reimbursable special project code obtained on
every contractuaf service? n Yes nruo X rule

Remarks: Task has not oæured during
thiê iñêñaôti^^

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial proiect?

X yes ! ¡lo n ruln Remarks:

42. Are the special project codes on the overtime
report(s) verifíed to ensure the correct special project
code has been used?

X Yes nruo n ¡¡¡n Remarks:

43. Are allcorrections noted on the overtime report(s)?
X Yes l-l ¡¡o f-l ru¡n Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilino? X Yes tr tlo l-l trln Remarks:

45. ls the original overtime report(s)forwarded to FMS?
X Yes E tlo N N/A Remarks:

46, ls a copy.of the overtime report foruarded to Division
by the 10"' of the month (except COZEEPII¡IAZEEP)? R Yes I-l t¡o N N/A Remad(s:

47. Are all COZEEPIMAZEEP repofts forwarded to
Division bv the '15th of the month? X Yes [] tto I-l rulR Remarks:

48 Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30tn of the
month?

! Yes !ruo X ruln Remarks: Division Level. Area nol
involved ¡n th¡s process.
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49, ls a copy 0f the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X ves flt¡o nnn Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service díscontinued?

flYes ! l.lo K N/A
Remarks: Task hâs not occurrod durlng
th¡s inspoction.

51. Are all payments made directly to FMS?
X Yes |_l t'lo fvn Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nruo X ruln
Remarks: Task has not occuned durlng
this lnspect¡on.
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Command:
Buellton

Division:

Coastal
Chapter:

I
lnspected by;

SSA J, Gomez, #A12534
Date:

9t1112009

INSTRUCTIONS: Thisdocumentshall betyped. Checkappropriateboxesasnecessary,orfill intheblanksasindicated.Enterthechapter
number of the inspection in the Chapter lnspection number. Under "Fonruard to:" enter the next level of command where the document
shall be routed to and its due dale. This document shall be utilized to document innovative practices, suggestions for statewide

None

TYPE OF INSPECTION

X Division Level fl Command Level

n Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

! Corrective Action Plan lncluded

E Attachments lncluded

Follow-up Required:

I Yes X tlo

Forward to: OINS

Due Date: 811412009

lnspector's Comments Regardinq lnnovative Practices:

Command Su for Statewide Improvement:

None

ln r's Findinos:

ln regards to Question 23-ls the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?-the Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area wÍll now keep the Original RSA on file for their
records, Upon completion of this Chapter I inspection report, Buellton Area is in compliance.
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Commander's Response: El Concur or n Do Not Concur (Do Not Concur shalldocument basis for response)

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

Corrective Action Plan/Timeline

N/A

Command:
Buellton

Division:

Coastal
Chapter:

8
lnspected by:

SSA J. Gomez, #A12534
Date:

9t1112009

Employee would like lo discuss this report wilh
the reviewer.

HPM 9.1. C

Reviewer discussed this report with
employee

n Concur n Do not concur 71 '/./c t-,/r'2
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,':l

YES I Ra¡'a¡<s
I

I

Ì

wrthrn len ouslnes_Þ_ ays frorr Onê C. ..t e rc,lr:*.r
Yes ,Nc - NrA 4ernatrg



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IVVAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Paoe 2 ot 3

dates?
. The date of BAC results of :.08% were received
¡ The date of BAC results of :.04o/o were received

for a commercialdrlver
ö. Are ÇHP /35 forms completed based on the criteria

of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
r A BAC of < ,08% was obtained

X yes tr ¡lo n ru¡n Remarks:

9. ts the Itemtzed Staff Hours section of the CHp 73S
completed as required in Highway patrol Manual
1 1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes ! rvo []vn Remarks:

u. t1 the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHp 735
to FMS?

X Yes fl tlo nrun Remarks:

1. Are stafi nours lnvolved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes !ruo [] ru¡n Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHp 41S, Daity
Field Record?

ffi Yes E I'lo n N/A Remarks:

13. Does the Notes portion of the CHp 4i 5 indicate the
billable DUI time when the CHP 41S includes more
than one activitv?

X Yes ! Irto nrun Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
. Booking
r ChemicalTesting
. Traffic Control

X Yes nruo EruN Remarks:

b. Are tne stafi hours tor ol'ticers-in-charge, sergeants,
lieutenants, or captains listed on the CHp 735lor
time spent performing the activities listed in question
12 of this checklist and not exclusívely supervisory
tasks?

X Yes nruo n rv¡n Remarks:

HP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPAR'ÍI4ENT OF CAI-IFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY
Paqe 3 of 3

16. ls the current hourly rate for reimbursement, sent out
to allcommands via Comm-Net from FMS, being
used?

X Yes n ¡lo Ivn Remarks: This item was briefed on
10115t2009

'17, ls a copy of the CHP 735 being retained at the
command and filed? X Yes nNo X ruln Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

! Yes X t'¡o n ruln Remarks: Refer to #19 below.

ln the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

The Courf Officer uses a computer log and AIS which includes úhe incident type (íe: BOL, TC, etc),
data which the Commander or his designee reviews weekly, including court dispositions,

19

This log tracks all

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

I ves Xruo trrun Remarks:

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes XNo fl rurn Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes fl ruo n N/A Remarks:

23. Ate refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes ! llo Irun Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X Yes fl trlo Trun Remarks:

Question 25 pertains to Fiscal Management Sebtion.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

! Yes nNo X N/A Remarks: Pertains to FMS.
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SÍATE OF CALIFORNIA
DEPARTMENI OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Santa Barbara
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett, #11940
Date:

9t16t2009

INSTRUCTIONS: This documeni shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter tire next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may'be used if adãitíonal space is required.

TYPE OF INSPECTION

X Division Level I Command Level

E Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

I Corrective Action Plan lncluded

E Attachments lncluded

Follow-up Required:

fJYes X tto

Fonryard to: OINS

Due Date: 811412009

Chapter lnqpection;

lnspector's Comments Regarding lnnovative practices

None

tco

None

Office of lnspections completed a DUI Cost Recovery audit in June of this year. Santa Barbara Area
has subsequently implemented changes recommended by the audit as of 7l22l2\Og. Area is now in
full compliance. Additionally, Area briefed the CN from 1Ol15l2OOg regarding changes to the dollar
amount charged per hour.

;HP 6804 (Rev 02-09) OPI 010
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-:iiTõal -,.,St:,: C,ìãFte:
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i Orlett #1194C
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9/16i2009
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N/A
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Corrective Action Plan/Tinle¡rne
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t¡-l¿\l I OF C¡l1r¡-ORliÂ
,-ìEFÂlilÀ{ENl LY CALllORNtA }!lGln'rÂY P,l'ìC,

INSPECTION PROGRAM
CIIAPTER 8
COMJì/AND REIMBURSABLE SERV!CES
PagL- I ol t'

Coastal 760
Date

SSA J, Gomez, #A12534 9i 16/2009
DsteAssisteC'oy:

¡ Sgt, G K[ngenbqg #13244 9/16/2009

ãvaluated by

INS-RUC;lCN.c Answer individual iterns vrilh "Yes'or "No" ansv,,ers, or iill in the olanks ãs rndkãlãd, Añy -No" ansrvers, discrepancies
wrtÞ policy applicable legal statues, or defìciençios notecj il the inspeclions shail he conrmented on vta the'Remarks'sectron
Addiiionsily, suclt discrepancres andr'or deflcier:cies shall be cocumented on an ExceÞlions Docuntellr and addressed to lhe next level of
sommand t-r:rlhermore, t¡e 'ìlenlorandunr sl".all inc!.l,Je any follol_trp atìc/or correcl¡v€ åclion(si taken. il this lorm rs usÊd ås â l-ollcvr-up
lnsÍ:ection, the "Follow.up Insflec(ion" þox sn¿,| be malked ano only deficionl rlems need to lre re-inspected.

Lead lnscector'e 9ignaturci-Yn!: ,lF ¡NlìPl'nì lQrr

þ] Drvrsron Level

[l Office cf Insourl,orlt

trc'low-uÊ Recurreo

fi.1 Yes [. No

f
!

Cornrnand Level

Voiuntary Seif-lnspection i

Follovr-Up lnspection

For applrcable policres reter to HPM 11,1, Chapter 6.

Note: f f a "No" ôr ''N/4" box is c
' Prrcr to the perfcrmance oi services, is the

contracting parly informed of the raies chafged for
services depa.tmental equioment usage ând
cartcellation policy? 

-7 lloes lhe þiiling rate;nclude mileage and other

J
exp__e.! ,qg.e?
When a safety service is provided lo anorher state
agency, is the agency's five-dig¡t billing code
obtarned?

4 ls the brlling ccde docurnented on the Reimburseble
Serv¡ces Billinq lvlemorandum?

5 ls $5C charged fsr each CHP uniformed emplcyee
assigned to the detail ;f the cancellation notification rs

A
tess rhan 24 hours prior ro the scheduled seruice?
is a ¡n¡nimum payment of 4 h<lurs overtrme chargec
r,rhen employee(s) could noi be notif¡ed oß tne
çp_¡gellele11 ol J¡pi I service(s ) ?

7 ls ¡nformation regarding the procedur.es :o ooiârn
necessary nght-of-way clearances or permrts, locai
requ,r

._ avaita 
iB Arerv I

lne approprrate cornnland?
I Are trarfic conlrol servlccs less than $50.0n0

_ elplqvrq_Þy_Q|yr,s ro n ?
'0. Are trafftc control services estir"nateo to ne $50,000 cr

rnore approved by the Office of the Conrmissloner?
I t nre extraordinary protective servtces appfoved by the

Assrs(a,rt Comrnissloner. Fietd?

Remor¡s
frroêêdJre correôted

N/A Rrnerks

fle-tnarri: TdB'( ha6 nolòàur¡e¡
N/A duf InÐ lfì19 rnspeçll0n

Rercrar¡rs. Tssk hes ôot occu/l€0
durrng th s ¡nsp6c1ion.

-_--tot rompleteo 

I

I

E ves

NoYes

ftn

fi Yes

ffi yes

ffi yes f ¡¿o

Yes

E Yes :l lJo I N/A Re¡narks

I yes fl ruo

fruo

J N/A Remsri(S

X Yes n rtlle Êenarks'

Yes I ¡ro f ¡¡ln RernarKg

No

I iro I rulr

No NiA Ronart(s:

Renarks:
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STATE OF CALIFORNIA
DEPARTIVENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Paoe 2 of 4

12. ls a Reimbursable Services Agreement (RSA) log
number ted from Division for every contract?

'13. ls a CHP 465 form completed in accordance with

14. Are advance payments collected from the contracting
ior to the start of the service?

15. ls a CHP 251 prepared and mailed to the contracting
n receipt of advance

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

17 . ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169?

'18. ls a CHP 466 maintained?

19. Do RSA numbers begin with the letter"R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the number 001 ?

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum?

22. Are sequential numbers not matching Billing
Memorandums reconciled?

23 ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the
has obtained the necessary right-of-way,

requestor
clearances,

and oermits?
25. ls the indemnification clause included in the

agreement when req uested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Services?

27 . lf lhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Seruices Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local

29. Are dignitary protection services referred to the Office
of Diqn itarv Protection?

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

Coastal Division; may or may not
start w¡th sequential number 001.

ask has not occurred

Remarks: Task has not occurred

Remarks: Original sent to accounting.

Remarks: Task has not occurred

Remarks: Task has not occurred
during this inspection.

Remarks: Task has not occurred
duríng this inspection.

Remarks: Task has not occurred
during this inspection.

IHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMÉNT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Su Section?

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the tra session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

s) within 5

34. Are copies of CHP 467 forms forwarded to the next
level of review?

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control

?

36. ls a copy of the command's Reimbursable Services
Control Log fonvarded or e-mailed to the Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
wíth the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

38. Are outstanding items being inspected and resolved?

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?
ls a reimbursable special project code obtained on
every contractual service?

ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?
Are all corrections noted on the overtime report(s)?

44 Are overtime reports approved and dated by the
commander after reconci

45. ls the originalovertime report(s) forwarded to FMS?

39

40

41

42

46. ls a copy of the overtime report forwarded to Division
bv the 10'h of the month (except COZEEP/M AZEEP\?

47 . Are all COZEEP IMAZEEP reports forwarded to
Division bv the 1Srh of the month?

48. Are all COZEEPII{|AZEEP reports approved by
Division and fonvarded to FMS by the 30'n of the
month?

Remarks: Task has not occurred
during this inspection.

Remarks: Task hâs not occurred
during this inspection.

Remarks: CHP 466 not maintained.
Procedure corrected.

Remarks: CHP 466 not maintained
Procedure corrected.

Remarks: CHP 466 not maintained.
Procedure corrected.

Remarks: Task has not occurred

Remarks: Task has not occurred
during this inspection.

Remarks: Task has not occurred

Remarks: Division Level. Area noì
involved in this process.
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]NSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
4of4

49. ls a copy of the CHP 7'1 attached to the overtime
report(s) when there are reimbursable nonuniformed
þersonnel hours?

X Yes nruo n N/A Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

fl Yes nruo Xrun Remarks: Task has not occurred
during this inspection,

51. Are all payments made directly to FMS?
X Yes l-l tlo |-lrun Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes ! ttlo X ruln Remarks: Task has not occurred
during this inspection.

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Santa Barbara
Division:

Coastal
Chapter:

I
lnspected by:

SSA J. Gomez, #A12534
Date

9t1612009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonryard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized lo document innovative practices, suggestions for statewide
improvement, identifled deficiencies, corrective action plans, A CHP 51 Memorandum may be used if additional sqgce is required,

TYPE OF fNSPECTION

X Division Level tr Command Level

fl Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

3 hours

X Corrective Action Plan lncluded

tr Attachments lncluded

Follow-up Required:

XYes nruo

Forward to: OINS

Due Date: 811412009

Chapter lnspection: Chapter 8 Command Reímbursaþle,Serviees,

lnspector's Comments Reqardinq lnnovative Practices:

None

Command Suqqestions for Statewide lmprovement:

None

n r's Findinqs:

ln regards to Question 23-fs the orígínal CHP 465 (Reimbursable Servíces Agreement) signed and
filed at Area?-the Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Also, the Area will keep signed copies of the CHP 467 (Billing Memorandum-
Reimbursable Services) in file for their records.

ln regards to Question 36-ls a copy of the command's Reimbursable Servíces Control Log
fonvarded or e-mailed to the Division Coordinator at the end of each month?-the Area has
corrected this procedure as of 911612009 and will email their Control Log to the Division Coordinator
by the 15tn of every month.

Also, during the inspection it was identified that the Area did not maintain a CHP 466 (Reimbursable
Services Control Log). This procedure has been corrected as of 911612009; Area is now in
compliance with policy. Upon completion of this Chapter I inspection report, Santa Barbara Area is
in compliance.

:HP ô804 (Rev 02-os) OPI 010
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STATE OF CALIFORNIA
OEPARIMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page 1 of 3

Command:

Ventura
Divislon:

Coastal
Number:

765
Evaluated by:

J, Orlett, #11940
Date:

09/1 6/2009
Assisted by:

A. Carrillo, #11324
Date:

09/16i2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fìll in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Aodiiionaily, such discreþancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

up lnspeclion, the "Follow-up lnspection" box shall be marked and o

X Division Level ! Command Level

! Office of lnspections n Voluntary Self-lnspection

Follow-up Required:

I Yes X ¡to

! Follow-Up lnspection

BY: zrhl"l
Date:

For applicable policies, refer to HPM 1 1.1 , Chapter 20.

Note: lf a "No" or "N/4" box is checked, the "Remarks" section shall be utilized for explanation.
1. Does the command have sulficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes ENo n N/A Remarks:

What are these procedures?

The Standard Operating Procedures (SOP/ for tha Area includes a chapter on completlon of the CHP 735'
The SOP detaits reconcillation and quarterty audtt of the forms. The CHP 735A Is monltored by the OSS'/ and
the fietd operations officer (tieutenant). Officers are regulred to prlnt and attach completed CHP 415s for
time spent on DIJI relmbursable incidents. CHP 415s have the casê number and defendant's name
highlighted in the line sectìon. Thisis used for comparison and review by a supervlsor. Final approval ls
sent to the lieutenant/captain for slgnature, The signed forms are sent to the OSS-/ for processlng,
Ventura's turn around time averages /ess than 10 days.

2

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nruo n ruln Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob descriotion or anv other document?

X Yes fl No nrun Remarks:

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes !No n N/A Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Drivíng Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
r A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes nruo fl rurn Remarks:

CHP 680U fRev 02-09) OPI 010
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INSPECT]ON PROGRAM
CHAPTER 8
COMMAND DUf COST RECOVERY
Pago 2 of 3

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of =.08o/o were received
. The date of BAC results o1:.04o/o were received

for a commercial driver

X ves ! ¡lo I N/A Remarks:

L Are CHP 735 forms completed based on the criteria
of Section B of the form being fon¡varded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
¡ A BAC of < ,08% was obtained

X Yes ! t¡o D N/A Remarks

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
1 1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes D ¡lo fl N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes I t'¡o fl N/A Remarks:

1 1. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes INo I ru¡a Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415,Daily
Field Record?

X Yes !No tr ru¡n Remarks:

13, Does the Notes portion of the CHP 4'15 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

X Yes ! tto n ru¡n Remarks:

14, Are the staff hours incurred by members of the
Department for the folfowing activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
¡ Response Time
r On-Scenelnvestigation
. Follow-uplnvestigation
. Repoft Writing
, Vehicle Storage
. Call Back
. Field Sobriety Testing

' Transportation
. Booking
. Chemical Testing
. Traffic Control

X Yes E tlo D ¡ue Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for time
spent performing the activities listed in question 12 of

X Yes nNo fJ N/A Remarks:

Cl iP 68oU (R6v 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIi\ HIGI-{WAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY
Page 3 of 3

this checklist and not exclusively superv¡sory tasks?

16 ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

XlYes X t'lo ! N/A Remarks: This item was briefed on
1 0/1 5i 09

17. ls acopy of the CHP 735 being retained at the
command and flled? X Yes nruo I ¡lln Remarks:

18. ls the command utilizing the optional CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

X Yes INo n nln Remarks:

19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
r Violationlnformation
. Court lnformation
o FMS lnformation

' BAC test results

ffi Yes ! tlo ! N/A Remarks:

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes [] tlo ! N/A Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last followup check?

X Yes I ¡lo !vR Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5,00 being
orocessed bv the Department?

X Yes ! tlo ! ru¡n Remarks;

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Proqram?

X Yes nruo I NiN Remarks:

Question 25 pertains to Fiscal Management.þeclion,

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuino command for corrections?

[] Yes trNo x N/A Remarks: Pertains to FMS
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command

Ventura
Division:

Coastal
Chapter:

I
lnspected by:

J. Orlett. #11940
Date:

09/16/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fÌll in the blanks as indicated, Enter the chapter
number of the inspection in the Chapter Inspection number, Under"Fonryard to:" enterthe next level of command where the document
shall be routed to and its due dato. This documenl shall be utilized to document innovative practices, suggeslions for statewide
improvement, identified defìciencies, corrective action plans, A CHP 51 Memorandum may be used if additional space is required.

None

TYPE OF INSPECTION

X Division Level ! Command Level

fl Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

n Corrective Action Plan lncluded

n Attachments lncluded

Follow-up Required:

n Yes X No

Forward to: OINS

Due Date: 811412009

Chapter lnspection: t, i.

lnspector's Comments Reqardinq lnnovative Practices:

Command S ions for Statewide t:

None

l-T-dwectof s f i nUrn gs :

Office of lnspections completed a DUI Cost Recovery audit at the Ventura Area in June of this year.
Ventura Area has implemented changes recommended as part of the audit as of June 2009 and are
now in complíance, Additionally, they briefed the CN from 1 011412009 regarding the updated dollar
amount per hour.
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SIATE OF CALIÍ:ORNIA
DEPAR'IT4ENT OF CALIFORNIA HIGHWAY PAIROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Paga 2 of 2

Command:

Ventura
Division:

Coastal
chaptef :

B

lnspected by:

J. Orlett, #11940
uale:

09/16/2009

lnspector's Comments: Shall address non concurrence by commander (e,g,, findings revised, findings unchanged,
etc.

Required Action

Corrective Action Plan/Timeline

N/A

[J Employee would like to discuss this report with
the reviewer.
(See HPM 9. 1 , Chaptqr I lor appeal procedures.)

JOMM/5¡c U El-ìitt S lcNAI'UR E

/.ûr- Zo,
DATE

4, 'zB/o2

t lzzlo"T
D¡VTE I

LJ Reviewer discussed this report with
employee

i Concur n Do not concur

DATE I

1l 27f"7
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STATE OF CATIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROT

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIM BURSABLE SERVICES
Page I ot 4

Command:

Ventura
Divislon:

Coastal
Number:

765
Evaluated by:

SSA J, Gomez, #A12534
Date:

911612009
Assisted by:

Sgt, G, Klinsenbers,#13244
Date:

91161200s

INSTRUCTIONS; Answer individual items wlth "Yesn or "No" answers, or fill in the blanks as indicated, Any "No" answels, discrepancies
with policy, appllcable legal statues, or deficiencies noted in the inspectlons shall be commented on via the "Remarks" section,
Additionally, suoh discrepancles and/ordeficlencios shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include anyfollow-up and/orcorrectlve actlon(s) taken, lf this form ls usod as a Follow-up
lnspeclion, the "Follow-up lnspecllon" box shall be marked and only deficient items need lo be re-inspecled,

fYPC OF INSPECTION

X Division Level ! Commànd [evel

! Off¡ce of lnspections I Voluntary Self-lnspectlon
-51,-l

Follow-up Roquired:

Xyes ! No

! follow-Up lnspection

BY' fl
For applicable policies, refer to HPM 11.1, Chapter 6.

l;il t:

1. Prior to the performance of seryices, is the' contracting party informed of the rates charged for
services, departmental equlpment usage, and

X Yes !No ! n¡n Remarks:

2, Does the billing rate íncludo mileage and other
expenses such as uniform or equlpment damage? X Yes l-l ¡lo . N N/A Remarks;

3, When a safety servlce ls provided to another state
agency, is the agency's five-diglt billing code
obtained?

X Yes nNo n ru¿n
Rêmarks:

4 fs the bifling code documented on the Reimbursable I

Services Billing Memorandum? I ñ Yes I l.¡o l-l ru¡n Remarks;

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellatlon notification is
less than 24 hours prior to the scheduled service?

X Yes nruo ! N/A Rema¡ks:

6, ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notlfied of the
cancellation of their servicels)?

X Yes D tlo E ru¡n Remarksr

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent lnformation made
available to inouirino oartles?

K Yes E tlo n N/A Remarks:

L Are written requests for specific seryices directed to
the appropriate command? X Yes nno [l tuR Romarks:

9, Are traffic control services less than $50,000
aporoved bv Divlslon? XI Yes E l.to E l.llR Remarks:

10. Are traffic control servlces estimated to be $50,000 or
more approved by the Offico ol the Commlssioner? E Yes ! tlo XNN Remarks: Task has not occurred

durlno thls lnsoectlon.
11, Are extraordlnary protectlve services approved by the

Asslstant Commissloner, Field? E Yes E t'lo X ru¡n Remarks: Task has not occurfed
¡{r r¡inn lhlq ¡nEncnllôn
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-(WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for contract?

'13. ls a CHP 465 form completed in accordance with

14. Are advance payments collected from the contracting
company prior to the start of the service?

15. ls a CHP 251 prepared and mailed to the contracting
upon receiot of advance ?

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

17 . ls a copy of the CHP 465 attached to the weekly
CHP 230, and if a CHP 169?

18. ls a CHP 466 maintained?

20

21

22

19

Are all sequential numbers accounted for when

Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each
ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

reconciling with the Billinq Memorandum?
Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and its?

25. ls the indemnification clause included in the
agreement when requested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of I Services?

27. lÍ the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local oublic b

Are dignitary protection services referred to the Office
of Dignitary Protection?

Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

nt?

29

30

: Log number assigned by
Coastal Division; may or may not
start with sequential number 001.

Remarks: Task has not occurred

Remarks: Original sent to accounting.

Remarks: Task has not occurred

Remarks: Task has not occurred
during this inspection.

Remarks: Task has not occurred
during this inspection.

Remarks: Task has not occurred
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STATE OF CALIFORNIA
DEPARI MENT OF CATIFORNIA HIGI.WAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Section?

ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

cial within 5
Are copies of CHP 467 forms fonruarded to the next
level of review?
ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?
ls a copy of the command's Reimbursable Services
Control Log foruarded or e-mailed to the Division
Coordinator at the end of each month?
ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

38. Are outstanding items being inspected and resolved?

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?
ls a reimbursable special project code obtained on
every contractual service?

ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

al
Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconcilinq?
ls the originalovefiime report(s) forwarded to FMS?

,5¿

JJ

34

35

36

37

39

40

41

42

46 ls a copy of the overtime report fon¡irarded to Division
bv the 10'n of the month (exceot COZEEP/M AZEEP\',

47. Are all COZEEPIMAZEEP reports fon¡varded to
Division by the '15th of the month?

48. Are all COZEEPII\i'AZEEP reports approved by
Division and fon¡varded to FMS by the 301n of the
month?

Remarks: Task has not occurred
during this inspection.

Remarks: Task has not occurred

Remarks: Task has not occurred

Remarks: ïask has not occurred
during this inspection.

Remarks: Task has not occurred

Remarks: Division Level. Area not
involved in this process.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-{WAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
Þersonnel hours?

X Yes n ¡lo ! Nrn Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontin ued?

n yes nruo Xrun Remarks: Task has not occurred
during this inspection.

51. Are all payments made directly to FMS?
X Yes nruo l--l rln Remarks: To Area then to FMS.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes fl ruo Xrun Remarks: Task has not occurred
during this inspection,
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STATE OF CALIFORNIA
OEPARTMENI OF CALIFORNIA HIGI-IVVAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 ot 2

Command:

Ventura
Division:

Coastal
Chapter:

B

lnspected by:

SSA J. Gomez, #A12534
Date:

911612009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonvard to:" enter the next level of command where the document
shall be routed to and its due date, This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed defìciencies, corrective action plans, A CHP

TYPE OF INSPECÏION

X Division Level E Command Level

tr Executive Office Level

TOTAL HOURS EXPENDED ON THE
INSPECTION:

3 hours

X Corrective Action Plan lncluded

fl Attachments lncluded

Follow-up Required:

l-l Yes X ¡lo

Fonryard to: OINS

Due Date: 811412009

Chapter lnspection: Ghapter I, Command Reimbursable Services

lnspector's Comments Reqarding lnnovative Practices:

None

iõo

None

lnspector's Findinqs:

ln regards to Question 23-ls the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?-the Area was sending an Originat and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. This procedure has been corrected as of 9116/2009; Area is now in compliance with policy,

ln regards to Question 36-ls a copy of the command's Reimbursable Services Control Log
fon¡varded or e-mailed to the Division Coordinator at the end of each month?-the Area has
corrected. this procedure as o'f il1612009 and will ema¡l their Control Log to the Division Coordinator
by the 15'n of every month. This procedure has been corrected as of 9t1612009; Area is now in
compliance with policy. Upon completion of this Chapter 8 inspection report, Ventura Area is in
compliance.
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6TATE OF CATIFORNIA
OÉPAR'IMENT OF CALIFORNIA HIGfMAY PATROT

COMMAND f NSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Commander's Response: m)Concur or l-l Do Not Concut lDo Not Concur shall document basis for res

Command:

Ventura
Divislon:

Coastal
Chapler:

I
lnspected by:

SSA J, Gomez, #A12534
Dale:

911612009

lnspector's Commentsl Shall address non concurrence by commander (e,g,, findings revised, findlngs unchanged,
etc,

None

l_J Employee would like to dlscuss this reporl wlth
lhe reviewer,
(See HPM 9.1, Chapter I for appeal procedures.)

'îzø'r
INSPEOTOR'S SIGN4fURE

9. r^r - af,tt'r- sa-r {''-
I¿A.IE

1 lzs* lvol
n Revlewer discussed this report wllh

employee
! Concur ! Do not concur t/z r/"2
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STATE OF CATIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PA]ROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page '1 of 3

Command:

Moorpark
Division:

Coastal
Number:

770
Evaluated by:

J. Orlett, #11940
Date:

9/16/2009
Assisted by:

G. Klingenberg, #13244
Date:

9/16/2009

INSTRUCTIONS;Answerindivldualitemswith"Yes"or"No"answers,orfìllintheblanksasindicated, Any"No"answers,discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section,
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Fufthermore, the memorandum shall include any follow-up and/or correclive action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected,

I Division Level ! Command Level

tr Office of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature;

/f 0't'/
Follow-up Required:

Xves !No
! Foltow-Up lnspection

BY:

For applicable policies, refer to HPM 1 1 .1 , Chapter 20.
,

Note: lf a "No" or "N/A'! box is
1, Does the command have sutficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

I Yes !No n N/A Remarks:

2. What are these procedures?

Offícers submít a CHP 735 with the CHP 2ùACHP 555 when approprìate. A sergeant revlews the CHP 735 and CHP 415
(electronically) to approve for commander. An approved CHP 735is senf to OSS-/ when uses the CHP 735A log to verify
and document BA resu/fs. Iåe OSS-I sends the requlred forms to FMS.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nruo ! N/A Remarks;

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or any other document?

X Yes DNo n ruln Remarks:

5, Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nruo !run Remarks:

6, Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
o A Blood Alcohol Content (BAC) under ,08%
. A chemical test is positive for drugs only
o There is no supporting BAC test of drug test (i,e.,

a refusal)

X Yes fl tto [run Remarks;

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
o The date of BAC results of :.08% were received

X Yes !No n ruln Remarks:
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STATE OF CALIFORNIA
OEPAR'ÍMENT OF CALIFORNIA HIGHVVAY PAÏROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page 2 of 3

. The date of BAC results of :.040/o were received
for a commercial driver

L Are CHP 735 forms completed based on the criteria
of Section B of the form being fonruarded to FMS
wíthin ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
r The person arrested refused to províde a

chemicaltest
. The arrest was for drugs only
r A BAC of < ,08% was obtained

X Yes nruo n ru¡n Rema[ks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as requíred in Highway Patrol Manual
1'1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

nYes XNo [ ¡ln Remarks: 415s do not include
offender's name or court case
number per HPM 11.1 ,20'4,

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes ENo T N/A Rema¡ks:

1 1. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nNo n ruln Remarks:

12. Ðo the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

n Yes XNo nrun Remarks: The CHP 415s are not
"tagged" with offender's name or
case number, There is currentlY no

way of ensuring the total numþer of
slaff hours are appropriate.

13. Does the Notes portion of the CHP 4'15 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

I Yes Xruo Erun Remarks: There are also no
"indicators" in the line remarks

14. Are the staff hours incurred by members of the
DepaÉment for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
o Follow-uplnvestigation
. Report Writing
¡ Vehicle Storage
¡ Call Back
. Field Sobriety Testing
. Transportation
r Booking
r ChemicalTesting
. Traffic Control

X Yes !No n N/A Remarks;

15. Are the statf hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes INo TruN Romarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CAIIFORNIAHIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY
Page 3 of 3

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

17, ls a copy of the CHP 735 being retained at the
command and filed?

18, ls thecommand utilizing the, optional, CHP 735Ato
track cases qualifying for the DUI Cost Recovery

ram?
19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

20, Are comrnands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violation lnformation
¡ Court lnformation
. FMS lnformation
¡ BAC test results

21, Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verificatíon of case status?

22, Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being

rocessed bv the ment?
24. ls the cornmand reviewing the quarterly reports sent

by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost

ram?
Questlon 25 peÉains to FiscallVlanagemeñt

25, ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

Remarks: 735 pdf has not been
updated.

I tlo

Remarks; Area maintafns a Pending
file to ensure all cases are closed out.
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STATE OF CALIFORNIA
OEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 oi 2

Command:

Moorpark
Division:

Coastal
Chapter:

I
lnspected by:

J, Orlett, #11940
Date:

9t1612009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter lhe chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This do'cument shall be utilized to document innovative practices, suggestions for statewide
improvement, identified defìciencies, corrective action plans. A CHP 51 Memorandum may b

None

Command S estions for Statewide lm vement;

None

s Findin

Area currently does not require otficers to indicate the offender's name or court case number on the
CHP 415 either in the line remarks or notes section. Therefore, it is difficult to correlate time
documented on the CHP 735 with corresponding CHP 415s. Area does not have an SOP in place to
ensure all employees involved in DUI reimbursable events are ¡nformed of the correct processing,
An example SOP was provided to the Area.
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STATE OF CALIFORNLq
OEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 oÍ 2

Command:

Mooroark
Dlvislon:

Coastal
Chapter:

8
lnspected by:

J, Orlett, #11940
Date:

9/16/2009

Commander's Response: XI Concur or l-l Do Not Concur tDo Not concur shall document basis for

lnspector's Comments: Shall address non concurrence by commander (e,g,, findings revised, findings unchanged,
etc.

uired Action

Corrective Action Plan/Timeline

Division scheduled a follow-up inspection for 10115/2009. This inspection will ensure:

1 . Offender's name and court case number are included on each assoc¡ated CHP 415

2. ïimes correspond between CHP 735 and CHP 415 accordingly

3. Area has included a chapter on CHP 735 procedures in the Area SOP

Employee would like to discuss this report with
the reviewer,
See HPM 9.1. C 8 for

Reviewer discussed this report with
employee

E Concur ef e s/,,,2t- 71',
HP 6804 (Rêv 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

ROLL CALL.BRIEFING ITEM
CHP 160 (Rev 1-96) OPl004

n ruew X Directive/S.o,P.

! Review n lnformation

n
¡

Rebrief

One-time

n Destroy fdafe)

SUBJECT

DUI COST RECOVERY - CHP 735

The Moorpark Area was recently the subject of an audit relating to DUI Cost Recovery (CHP 735). One area

in which we are deficient is properly documenting the defendant's name and court case number on the CHP

415 (Daily Field Record).

Per H.P.M. 11,1, Chapter 20, offrcers shall recotd the defendants name and case number on the CHP 415.

When time recorded under a specific category (e.g., Accident Investigation, Partner Assist, Response Time) on

the CHP 415, Daily Field Record, includes more than one activíly, indicate the billable DUI time in the Notes

portion on the CHP 415, Daily Field Record.

The court case number is the VCIJIS number created when you booked the subject. In cases when the report is

a complaint to be filed, enter your ticket number on Felony number if it applies.

The Moorpark Area SOP will be updated to reflect these requirements.

nHÞ{An qA ñdf



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNTA HIGI.MAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 1 of 4

Command;
Moorpark

Division:
Coastal

Number:

770
Evaluated by:

SSA J, Gomez, #A12534
Date:

9/16/2009
Assisted by:

Sqt. A. Carrillo, #11324
Date;

9/16/2009

NSIRUCTIONS: Answer individual items with "Yes" or'No" answers, or fìll in the blanks as indicated. Any "No" answers, di

linnc shall he commented on via the "Remarks" secticwith policy, appl¡caþle legal statues, or defìciencies noted in the inspections shall be commented on vle lne KemarKs seotrorr'i

Additionally, eu6h {iscrepancies and/o¡ defìciencies shall be documented on an Excoptions Document and addrossed to thelçxtlï:].:l
command. Furtnermore, the memorandum shall include any follow-up and/or corrective action(s) taxen. lf this form is used as a Follow-up

ion, the lnspectíon" box shall be marked and only deficient items need 1o b€ re-ins

ì-YPE OF INSPÉO IION

K Division tevel

n Of¡ce of lnspections

! Comrnanci Level

n Voluntary Self-l nspection

f, Follow-Up lnspection

BY'

Follow-up Required:

!Yes XNo
For applicable policies, refer to HPM 1 1 .1, Chapter 6.

Note: lf a "No" or'lN/A":böxils
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation

2. Does the billing rate include mileage and other
ses such as uniform or equiPment da

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4 ls the code documented on the Retmbursable
Servioes Billinq Memorandum?

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours Prior to the uled service?

6 ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the fi Yes I tto
cancellation of their service(s)?
ls information regarding the procedures to obtain
necessary right-oÊway clearances or permits, local
requirements, and other pertinent information made
available to inqui rties?

I Are written requests for services directed to

the command?
9. Are traffic control servtces less than S50,000

Division?
tO, Áre traffic control services estimated to be $50,

more approved by the Office of the Commissioner?
---_ll 

ere bxtraodiñãt protective services approved by the
Aesistant Commissioner, Field?

Lead lnspeclor's

n ¡un I Remarks:

Yes I E ¡lo
Renrarks: Task has not ocour¡ed

Remarks: Task hes not occulred

CtlP 680U (Rov 02.09) OPI 0t0



STAfE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertain to collecting advance deposits.

12. ls a Reimbursable Services Agreement (RSA) log
number reouested from Division for everv contract? X Yes l-l ruo l-l ¡un Remarks:

13. ls a CHP 465 form completed in accordance with
policv? X Yes l-l tlo l-l tuR Remarks:

14. Are advance payments collected from the contracting
comoanv orior to the start of the service? X Yes f-l ¡to l-l nln Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comoanv upon receipt of advance pavments? X Yes l-l no E ¡l¡n Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes I tlo E ru¡n Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? Xl Yes l-l ¡lo E nln Remarks:

ns 18 through 31 pertain to the preparation of agreements,

18 ls a CHP 466 maintained?
X Yes l-l ruo ¡ N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

X Yes n ¡lo E ruln Remarks:

20. ls the CHP 466 closed out atthe end of each fiscal
year with a new log implemented on July I beginning
with the sequential number 00'1?

! ves INo X N/A

Remarks: Log number assigned bY

Coastal Division; may or may not
start with sequential number 001.

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes l-l trlo l-l vn Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? I Yes Iruo Xvn Remarks: Task has not occurred

durino this insoection,

23. ls the original RSA signed and filed at Area?
X Yes I trlo l-l vn Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and oermits?

X Yes n ¡¡o ! N/A Remarks:

25. ls the indemnification clause included in the
agreement when requested? I Yes INo X ru¡n Remarks: Task has not occurred

durinq this inspection.

26 ls the inclusion of the indemnification clause
approved by the Department of General Services
Office of Leqal Services?

I ves n ¡lo Xvn Remarks: Task has not occurred
during this inspection.

27. ff the service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

n Yes Iruo X ruln Remarks: Task has not occurred
during this inspection

28 ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

X Yes Iruo n N/A Remarks:

29 Are dignitary protection services referred to the Office
of Dignitary Protection? n Yes I t¡o X ru¡n Remarks: Task has not occurred

during this inspection

Cl-lP 68OU (Rev O2{9) OPI 010



SfAfE OF CALIFORNIA
I)EPARTMENI OF CATIFORNIA HIGIIVVAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
Page 3 of 4

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Su Section?

Questions 32 through 38 pertain to training agreement procedures rãþorting for services provided.

32 ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP extraordinary protective services, and

within 5 da
34. Are copies of CHP 467 forms foruvarded to the next

level of review?
35. ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control
Loo?

g6. is a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Division
Coordinator at the end of each month?
ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
biil¡

38. Are outstanding items being inspected and resolved?

Questions 39 through 52 pertain to extraordinary protective services and report overtime
ial

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

40 ls a reimbursable special project code obtained on
every contractual service?

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 4'15 forms for each
special proiect?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special
code has been used?

43 Are all corrections noted on the overtime report(s)?

44. Are ovedime reports approved and dated by the
commander after reconcilinq?

45. ls the original overtime report(s) forwarded to FMS?

46. ls a copy of the overtime report forwarded to Division
bv the 1Oth of the month COZEEP/M AZEEP

47 Are all COZEEPIMAZEEP reports fonryarded to
Divrsion bv the 15th of the month?

Remarks: Task has not occurred
during this inspection.

Remarks: Task has not occurred

Remarks: Task has not occurred

Remarks: Task has not occurred
during this inspection

Remarks: Task has not occurred

CHP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES
Page 4 of 4

48. Are all COZEË.P/MAZEEP reports approved by
Division and fon¡varded to FMS by the 30tn of the
month?

I Yes n ¡lo X N/A Remarks: Division level

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X yes ! f,¡o nrun Remarks:

50, ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes nruo X r'Un Remarks: Task has nol occurred
during this inspection.

51. Are all payments made directly to FMS?
X Yes l-l ruo ll Mn Remarks: To Area then to FMS

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nNo X ru¡n Remarks: Task has not occurred
during this inspection.

IHP 680U (Rev. 02{9) OPI 010



STAI E OF CALIFORNIA
DEPARTMENT OF CAIIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 ol 2

Command:

Moorpark
Division:

Coastal
Chapter:

I
lnspected by:

SSA J. Gomez, #412534
Date:

9t16t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified defìciencies, corrective action plans. A CHP 51 Memorandum may b

TYPE OF INSPECTION

X Division Level f Command Level

E Executive Office Level

None

n Corrective Action Plan lncluded

n Attachments lncluded

TOTAL HOURS EXPENDED ON THE
INSPECTION:

2 hours

Follow-up Required:

Yes X No

Fonryard to: OINS

Due Date: 811412009

Cha ln

ln r's Comments R rdinq lnnovative Practices;

Command S stions for Statewide I nt

None

ln s Findin S

Upon complet¡on of this Chapter I inspection, the Moorpark Area is in compliance.

)HP 680A (Rev 02-09) OPI 010



STATE OF CALIFORNIA
OEPARTT¡WT OF CALIFORNIA HIGÈWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:
Mooroark Coastal

Division Chapter;
B

lnspecled by:

SSA J, Gomez, #A12534
Date:

9/16/2009

IIN

Ü Em-ploÉ;-w-ould liÈ-to di""ur. lhis report rvith

See HPM 9.1, Chaoter I for rocedures.

Reviewer discussed this repon with
employee

D Concur

P/d"z

&.rn,Vr,t^-L.- et-rF

;r.{P 6EOA f Rev 02-09) OPI O lO

il oo not concur



State of California

Memorandum

Date: September 22,2009

To: Coastal Division

Business, Transportation and Housing Agency

FTom: DEPARTMENT OF CALIFORNIA TIIGFTWAY PATROL
Coastal Division

File No,: 701,13808

Subject: COMMAND INSPECTION PROGRAM, HPM 22.1, CHAPTER 8, COMMAND
REIMBURSABLE SERVICES AND DUI COST RECOVERY-CONEJO
TNSPECTION FACILITY EXEMPTED

With the concunence of the Facility commander, Lieutenant S. Munday, no formal Chapter 8

inspection was conducted at the Conejo Inspection Facility during the second quarter of 2009,

The Facility does not participate in reimbursable services contracts or the DUI cost recovery

program. Involvement by Facility personnel in either program is ancillary in nature and

associated paperwork handled by one of the adjoining Area offices.

CHP 51WP (Rev 11-86) OPI 076
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